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NOTES ON THE INDEX 
 

1. Authors' names are in full, rather than using initials for the first names. 
 

2. Titles appear in italics. 
 

3. Conferences have been given a subject entry only when the title is not 
explanatory or where the subject matter is general, e.g. Umbrella. 

 
4. Issues are referred to by year and number with page numbers following, 

and appear in bold. For example: Spring 2001 (1) 1 
 

5. Organisations have been indexed by their full title with see  references at 

their initials. 

 

6. When an article includes photographs that entry appears in bold. 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_1_Sp2001.pdf
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A B C D E F G H I J K L M 

 

N O P Q R S T U V W X Y Z 

 
 

3m Circulation 
Haldane, Graham, It’s a piece of cake … Winter 2011 (38) 6 

 
 

A 
Academic Libraries see also Partnerships; Joint Use Libraries  
Blackburn, Norma and Humfrey, John, Health, academic and public libraries meet at 

 Preston Summer 2004 (14) 2-3 
Grundy, Dawn and Elliott, Paula, HELP@Bolton: changing landscapes and revolving 

doors Summer 2015 (48) 9 

Woolfenden, Katy, NHS welcome! John Rylands University Library opens its doors 
 Summer 2004 (14) 6 

 

Academic Success 
Beaumont, Mandy, Reflections and tips for surviving an MSc. Summer 2002 (6) 5 
Ford, Marie, Top marks. Another brick in the wall Summer 2001 (2) 13-14 

Horrigan, Maureen, Top marks. A degree of satisfaction Summer 2001 (2) 13 
 

Access Policy see also Passport Scheme 
Faragher, Hilda, Everyone counts: supporting diverse users Spring 2006 (21) 4-6 

Gick, Rachel, Everyone counts: supporting the needs of diverse users  
 Summer 2006 (22) 4 
Sugden, Christine, Everyone counts: supporting diverse users Spring 2006 (21) 2-3 

 

Accessibility 
Park, Daniel, Dr Lumpy’s guide to accessible material for library/information 

trainers Summer 2016 (51) 17 

 

Accessing Lancashire Libraries and Information Services (ALLIS) see 
also Lancashire Libraries 
Bankier, Kay, ALLIS conference: Hunter or gatherer: partnerships in action 
 Summer  2006 (22) 2 

 

Accreditation 
Gray, Hannah, Accreditation and merging services, Mersey Care NHS Trust (MCKLS) 
 Summer 2003 (10) 7 

Gray, Hannah, North Cheshire Accreditation Success! July 2008 (28) 12 
Gray, Hannah, Harrison, Susan, Stewart, David, Ferguson, Linda, North Cheshire 
 Accreditation Success! July 2008 (28) 12 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp38.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_14_Sum2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_14_Sum2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_6_Sum2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_2_Sum2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_2_Sum2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_21_Sp2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_22_Sum2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_21_Sp2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_22_Sum2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_10_Sum2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_28_July2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_28_July2008.pdf
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Thornton, Chris, Same but different? Perspectives on an accreditation visit to the West 

 Midlands Autumn 2006 (23) 13 
West, Samantha, Education and Training Centre, Countess of Chester Hospital 

 Library gains accreditation status Winter 2006 (20) 3 
 

Adult Learners see also Lifelong Learning 
Banerjee, Rini and King, Colette, Library in the learner market place 

 Summer 2006 (22) 6 
Edwards, Stephen, A skull, a time machine and plenty of bookmarks! Publicising 
 Stockport NHS Foundation Trust’s library service Autumn 2014 (46) 12-13 

 

Agenda for Change 
Ferguson, Linda, Highlights from the initial Agenda for Change results survey 

 Spring 2006 (21) 15 
 

Aintree University Hospitals NHS Foundation Trust 
McLaren, Lisa and Child, Emma, Innovation funding at Aintree: entering the  

 Dragon’s Den! Spring 2015 (47) 12 
 

Alder Hey Children’s NHS Foundation Trust 
Greenslade, Sheelaugh, Opening of Child & Family Information Centre  

 Spring 2004 (13) 4-5 
 

ALLIS see Accessing Lancashire Libraries and Information Services 
 

Apps 
Ferguson, Linda, Craig, Andrew, Holland, Matt, Land of Geek Spring 2014 (45) 10-11 

Hall, Angela, Celebrating success! The Royal Liverpool Emergency Medicine 
 Handbook App Autumn 2014 (46) 6-7 

Hall, Angela, New App: Emergency Medical Handbook Spring 2014 (45) 20-21 
Smith, Susan, Keeping library staff ‘appy Spring 2015 (47) 17 
 

Athens 
Holland, Matt and Glover, Steve, Land of Geek: count me in: using Open Athens 
 registrations as a performance metric Spring 2015 (47) 8-10 
Roberts, Anne and Glover, Steve, Regional Athens administration 

 Summer 2007 (26) 19 
 

 

B 
Bibliographic Software 
Holland, Matt, Mendeley: Personal bibliographic software Autumn 2011 (37) 4-5 
Holland, Matt, Land of Geek: Online reference-management tools [Sparrho, Zotero 

Groups] Summer 2017 (54) 21 
 

Blackpool Teaching Hospitals NHS Foundation Trust 
Blackburn, Norma, leaves Blackpool Health Professionals Library 

 January 2008 (27) 15 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_23_Aut2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_20_Wint2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_22_Sum2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_21_Sp2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_47.pdf
http://www.lihnn.nhs.uk/document_uploads/Newsletters/LIHNNK_13_spring_2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_13_Sp2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_47.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_47.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_26_Sum2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp37.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
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Farrell, Michael, The Knowledge & Library Services 2013 at Blackpool Teaching Hospitals 

 NHS Foundation Trust Winter 2014 (44) 3 
 

Blogs see Social Media 
 
Bolton NHS Foundation Trust 
Grundy, Dawn and Elliott, Paula, HELP@Bolton: changing landscapes and revolving 

doors Summer 2015 (48) 9 

 

Bolton PCT Library 
Hardman, Lesley, Open day at Bolton PCT Learning and Resource Library 
 Autumn 2005 (19) 6 

 

Branding see also Marketing; Promotion 
Collman, Steve, Brand up and be counted 21-22 May 2015 Summer 2015 (48) 

8-9 

Haldane, Graham, Developing the ELHT brand Summer 2016 (51) 7-9 
 

Burnham, Andy (Shadow Secretary of State for Health) 
Reid, Michael, Andy Burnham speaks at Clinical Librarians Meeting 
 Winter 2014  (44) 6 
 

 

C 
Calderstones Partnership NHS Foundation Trust 
Hargreaves, Mike and Morton, Clare, Farewell to Liz Stitt  Winter 2017 (56) 9 

Stitt, Liz, Re-launch of Calderstones Library July 2009 (31) 7 
 

Careers 
Reed, Janet, So what do you do for a living? Spring 2018 (57) 14 

 

Cataloguing 
Mahjoob, Fariba, FRBR and RDA: Alchemy for bibliographic universe 
 Summer 2013 (43) 14-17 
 

Central and Eastern Cheshire Primary Care Trust 
Foley, Neil, Beyond the walls of the library March 2010 (33) 6 
 

Central Manchester University Hospitals NHS Foundation Trust 
Banerjee, Rini, Daniel, Jenny, Edwards, Steve, King, Colette, Phasey, Jane, Thornton, 

 Chris, Farewell to the Jefferson Library, Manchester Royal Infirmary 
 January 2008 (27) 12 
Beisty, Bernadette, GM Librarians away day at Salford University Autumn 2006 (23) 15 

Davies, Colin, Information governance. NHS Library and Information Services 

 Spring 2002 (5)  3 

Dutton, Michelle, Fond farewells at CMFT Spring 2014 (45) 18 
Dutton, Michelle, A short history of Trafford hospital and a library move! Winter 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_19_Aut2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_43_Summer_2013.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_23_Aut2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_5_Sp2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_53.pdf
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2017 (53) 14-15 

Elliott, Paula, New artwork unveiled at Trafford Library Spring 2013 (42) 5 
Fletcher, Jane, Congratulations! [marriage to fiancée Craig]  

 Autumn 2014 (46) 13 
Glover, Steve, The management collection at CMFT: revamped, renewed, and ready to 
 go! Spring 2016 (50) 21 

Hinde, Melanie, Manchester and Stockport health libraries passport scheme 
 Summer 2002 (6) 7 

Holland, Matt and Glover, Steve, Land of Geek: count me in: using Open Athens 
 registrations as a performance metric Spring 2015 (47) 8-10 

Manchester and Stockport Patch Group, Actions on quality Autumn 2002 (7) 11 
Thornton, Chris, Hello to the new Trust Library, CMMC (Central Manchester) 

 January 2008 (27) 13 

Thornton, Chris, New look for Trafford Library Winter 2014 (44) 8 
Thornton, Chris, New staff member at CMFT? Summer 2012 (39) 8 

 

Change Management 
Beaumont, Mandy, Managing change Spring 2001 (1) 6-8 
West, Samantha, Changes in the library service Spring 2005  (17) 3 

 

Chartered Institute of Library and Information Professionals (CILIP) 
Annis, Shân, The Chartered Institute of Library and Information Professionals (CILIP). 
 Enhancing opportunities, rewarding achievement Autumn 2005 (19) 10-11 

Ferguson, Linda, CILIP Professional Registration has changed... Spring 2014 (45) 6-7 
McNally, Rosalind, CILIP Big Day 2012 Autumn 2012 (41)  4-5 

McNally, Rosalind, CILIP (Chartered Institute of Library and Information Professionals) 

 Framework of Qualifications Roadshow Spring 2005 (17) 9-10 
Pratchett, Tracey, Revalidation in action! Spring 2016 (50) 23 

Snowley, Ian, (CILIP President) at LIHNN/HCLU Christmas Study Day 
 January 2008 (27) 14 

Whitcombe, Jo, “Together we are stronger” The CILIP Career Development Group 
 Conference, 2012 Autumn 2012 (41) 2-3 
 

Christie Hospital NHS Foundation Trust 
Glover, Steve, Working beyond the library: the role of the education business 
 manager at the Christie School of Oncology Summer 2011 (36) 14-15 
Roberts, Anne, Christie Hospital Clinical Governance/Good Practice Roadshow 

 Summer 2005 (18) 2-3 
 

Christmas Study Day 
Ellard, Kevin, (Uclan) at LIHNN/HCLU Christmas Study Day 2007 

 January 2008 (27)  14 
Glover, Sarah, LIHNN/HCLU Christmas Study Day 2007 January 2008 (27) 14 

Owen, Tracy, Taking over the Christmas Study Day Summer 2012 (40) 4-5 
Snowley, Ian, (CILIP President) at LIHNN/HCLU Christmas Study Day 
 January 2008 (27) 14 

 

CILIP see Chartered Institute of Library and Information Professionals 
 

CILIP Conference 2015 (previously Umbrella; see also Umbrella) 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_53.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_42_Spring2013.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_6_Sum2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_47.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_7_Aut2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp39.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_1_Sp2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_17_Sp2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_19_Aut2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp41.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_17_Sp2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp41.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp36.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_18_Sum2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp40.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
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Moore, Gavin, CILIP Conference 2015 Autumn 2015 (49) 4 
Smith, Susan, Deep impact: What I got from the CILIP Conference Autumn 2015 (49) 

5 
 

CILIP Conference 2016 

Holden, Charlotte, Highlights and insights from the CILIP Conference 2016: Brighton – 

Tuesday 12th-Wednesday 13th July. Winter 2017 (53) 4-5 
Roylance, Rebecca, CILIP Conference 2016: a library assistants’ perspective 
 Autumn 2016 (52) 6–7 

 

CILIP Conference 2017 
Booth, Kerry, Highlights from the CILIP Conference 2017, Thursday 6th July – 

Manchester Autumn 2017 (55) 8-9 

Edwards, Paul, CILIP Conference 2017: the experience of a wandering library assistant 
Autumn 2017 (55) 6-7 

 

CILIP Conference 2018 
Emmel, Jenny, Reflections on CILIP Conference 2018 Autumn (59) 7 
English, Sinead, CILIP Conference 2018 Brighton 4th-5th July Autumn (59) 6 

 

Clinical Guidelines and Protocols 
Cross, Sarah, Gledhill, Rachel, Goudie, Lorna, Himsworth, Kirstin, McLaren, Lisa, Young, 

Gil, Big Day Out Up North 2017 Summer 2017 (54) 4–7 

Foley, Neil, Assessment of usage of clinical guidelines and protocols: setting-up 
 knowledge systems for electronic retrieval Spring 2003 (9) 2; Summer 2003 (10) 
 2-4 

 

Clinical Governance 
Booth, Kath, Roberts, Anne, Webb, Anne, at Christie Hospital Clinical 

 Governance/Good Practice Roadshow Summer 2005 (18) 2 

Hinde, Melanie, Clinical governance. Summer 2001 (2) 7 
Roberts, Anne, Christie Hospital Clinical Governance/Good Practice Roadshow 

 Summer 2005 (18) 2-3 
 

Clinical Librarians see also International Clinical Librarians Conference; 
Journal Clubs 
Allen, James, Lost in space? Clinical Librarians Study Day Spring 2006 (21) 7 
Beisty, Bernadette, Reid, Michael, Taylor, Joanne, Thackeray, Eva, Clinical Librarian Course 

 2009. Birmingham Women’s Hospital NHS Foundation Trust Monday 27th April 2009 

 November 2009 (32) 18-19 

Pratchett, Tracey, Into the wilderness? The Clinical Librarian visits the ward 
 November 2008 (29) 7 

Pratchett, Tracey and Anderson, Lisa, LIHNN clinical librarians group March 2009 (30) 2 
Pratchett, Tracey and Thackeray, Eva, The many faces of libraries in the world of 
 policies and guidelines Spring 2016 (50) 18–19 

Treadway, Victoria, From Wirral to Delhi… ...and back again Spring 2013 (42) 
 6-10 

 

Coaching 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_53.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_52_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_9_Sp2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_10_Sum2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_18_Sum2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_2_Sum2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_18_Sum2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_21_Sp2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_32_Nov2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_29_Nov2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_30_March2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_42_Spring2013.pdf
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Smith, Susan, “Outside the box” Autumn 2015 (49) 9 

 

Coding see also Digital Skills 
Nicholas, Katie, NLPN Digital Skills: a CPD event Spring 2016 (50) 7 
 

Collaborative Working 
Booth, Kerry, Adventures of a library mascot… working with public libraries to deliver 

patient information Autumn 2018 (59) 18-19 
Francis, Ingrid, Books for patients and the public launched at the Christie 

Hospital Summer 2018 (58) 10-11 
Marsh, Sheila, and Roberts-Cuffin, Tracey, Cumbria NHS & public libraries 

partnership: joined up services – joined up knowledge. Autumn 2018 (59) 
16-17 

Livesey, Dan, Mental Health Librarians: Xtra: collaboration is coming! 

 Autumn 2016 (52) 9–10 
Smith, Susan, The land of geek – the near future: a better place Winter 2018 (60) 11 
Treadway, Victoria, Hosting a randomised coffee trial to help staff make connections, 

network and collaborate Summer 2018 (58) 9 

Treadway, Victoria, A randomised chocolate trial at Wirral Autumn 2017 (55) 

16 

 

Collection Management 
Hay-Gibson, Naomi, Collect? Curate? or Clear?: find what sparks joy in your library 

collection Autumn 2016 (52) 2 
 

Communication 
Cotton, Michelle and Williams, Tegwen, Communication and co-operation residential 
 course Winter 2007 (24) 8-9 

Gale, John, The gift of clarity, Winter 2017 (56) 12 
Hinde, Melanie, LIHNN Co-ordinating Committee communications strategy 

 Autumn 2002 (7) 10 
Treadway, Victoria, Hosting a randomised coffee trial to help staff make connections, 

network and collaborate Summer 2018 (58) 9 
 

Community Mental Health Teams 
Drummond, Laura and Bradshaw, Claire, Library services for community health teams: a 

 short project based at Hyde Hospital March 2010 (33) 14-15 
 

Conferences see also names of individual conferences 
Burgess, Sam, IFLA 68th General conference and council. Libraries for life: democracy, 

 diversity, delivery Winter 2003 (8) 7-8 
Dowler, Martin, Connecting at Connect 2012 Autumn 2012 (41) 6 
Dowler, Martin, With my little stick of Blackpool rock…[Information Skills 

 Development Network conference] Winter 2017 (56) 14 
Gilroy, Dominic, Patient Information Forum conference: the power of partnership 

Summer 2016 (51) 16 
Hurt, Emily, Research-mindedness: It’s easier than you think Summer 2015 (48) 4-5 

McNally, Rosalind, Let’s talk research [conference, September 2017, Royal Northern 
 College of Music] Winter 2017 (56) 13 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/59/LIHNNK_UP_59_v13_lo-res.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_58_v7_lo-res.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/59/LIHNNK_UP_59_v13_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_52_v8.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/60/LIHNNK_UP_60_v4_lo-res.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_58_v7_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_52_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_24_Wint2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_7_Aut2002.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_58_v7_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_8_Wint2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp41.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf


SUBJECT INDEX TO LIHNNK UP, 2001 – 2018, ISSUES 1 – 60 

 

9 of 47 

Reid, Michael, The 7th Shanghai International Library Forum (SILF) 

 Spring 2015 (47) 4-5 
Smith, Susan, Pratchett, Tracey, Jacobs, Tim, and Gilroy, Dom, Beating Brexit: 

report from the European Association for Health Information and Libraries 
(EAHIL) Autumn 2017 (55) 14-15 

Steele, Sue , Let’s talk research conference – 15-16 September 2016, the Royal College of 

Music, Manchester Winter 2017 (53) 9 

Williams, Rebecca, PREP 2016: Putting Research and Evidence into Practice Conference: 

 Library & Health Promotion Resources - Bradford District Care NHS Foundation Trust 
 Autumn 2016 (52) 7 
Zafar, Riz and Webb, Anne, A report from the 9th conference of the European Association 

 of Health Information Libraries: From Altamira until now: information transference 

 ways Autumn 2004 (15) 6-8 

 

Copyright 
Smith, Susan, Shades of grey: making copyright teaching more fun Autumn 2018 (59) 

4-5 

 

Countess of Chester Hospital NHS Foundation Trust 
West, Samantha, Changes in the library service Spring 2005 (17) 3 
West, Samantha, Education and Training Centre, Countess of Chester Hospital Library 

 gains accreditation status Winter 2006 (20) 3 
 

Creative Thinking 
Foley, Neil, You got a problem?...Apply some creativity Spring 2004 (13) 9-10 

 

Critical Appraisal 
Gale, John, Critical appraisal course, 24th November 2015, Christie Hospital Library 
 Spring 2016 (50) 8–9 

Gale, John, Pain free critical appraisal (you can even enjoy it!) Autumn 2015 (49) 12-
13 

Halstead, Margaret, Feel the fear...and do it anyway! Running critical appraisal training 

 courses Summer 2006 (22) 5 
Maden, Michelle, CATNiP: Critical Appraisal Training Navigating into Practice 

 Spring 2011 (35) 12-15 
Thornton, Debra, CASP. Critical appraisal skills training Summer 2004 (14) 10-11 

 

Cumbria Library Partnership 
Shawcross, Joanne, Cumbria Library Partnership (CLP): A change for the better 
 Autumn 2011 (37) 6-7 

 

Current Awareness Services see also Horizon Scanning 
Bell, Katherine and Walton, Liz, Sharing in primary care: current awareness made easy 
 Autumn 2006 (23) 14 

Craig, Andrew, Lancashire Teaching Hospitals’ Newsletter service: a current awareness 
service Summer 2017 (54) 10 

Glover, Steve, E-TOCs and ZETOC. Current awareness services delivered to the desktop 

 Winter 2003 (8) 6 
Holland, Matt, Land of Geek: The end of Yahoo Pipes Autumn 2015 (49) 6-7 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_47.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_53.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_52_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_15_Aut2004.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/59/LIHNNK_UP_59_v13_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_17_Sp2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_20_Wint2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_13_Sp2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_22_Sum2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp35.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_14_Sum2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp37.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_23_Aut2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_8_Wint2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
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Pritchard, Catherine, Using CASH to produce current awareness bulletins 

 Summer 2011 (36) 13 
 

 

D 
Databases see Literature Searching 
 

Dementia 
Gilroy, Dominic, Swales, Helen and Twiddy, Paul, Supporting the Remember 

Research Dementia Café with Leeds Public Libraries Autumn 2015 (49) 10-11 
Kiely, Helen, Yesterday’s news: nostalgia paper for the Forget Me Not Ward Winter 

2017 (53) 2 

Perestrelo, Jennifer, Roylance, Rebecca, Linda Taylor, Knitting for Health? 
 Spring 2016 (50) 3-5 

 

Digital Skills see also Coding 
Nicholas, Katie, NLPN Digital Skills: a CPD event Spring 2016 (50) 7 
 

Director of Health Libraries Annual Prize 
Stewart, David, The Director of Health Libraries Annual Prize 

 Summer 2012 (40) 2-3  
Stewart, David, The Director of Health Libraries Annual Prize: 2012 

 Spring 2013 (42) 3 
Stewart, David, The Director of Health Libraries Annual Prize: 2013 
 Winter 2014 (44) 12 

Stewart, David, The Director of Health Libraries Annual Prize: 2015 [to Steve 
 Glover & Kieran Lamb] Spring 2016 (50) 20 

Stewart, David, The Director of Health Libraries Annual Prize 2016 [to Andrea 
 Guest] Summer 2017 (54) 20 
Stewart, David, The Director of Health Libraries Annual Prize 2017 [to Katie     

 Nicholas] Winter 2017 (56) 19 
 

Diverse Users, Supporting 
Faragher, Hilda, Spring 2006 (21) 4-6 

Gick, Rachel, Summer 2006 (22) 4 

Sugden, Christine, Spring 2006 (21) 2-3 

 

DREaM (Developing Research Excellence and Methods) 
McNally, Rosalind, I have a DREAM... Report on Library and Information 
 Science Research Coalition Workshop Autumn 2012 (41) 8-9 

 
 

E 
East Lancashire Hospitals NHS Trust 
Haldane, Graham, Developing the ELHT brand Summer 2016 (51) 7-9 

Kay, Lauren, Achiever of the Year at Royal Blackburn Hospital Library 

 January 2008 (27) 15 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp36.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_53.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_53.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp40.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_42_Spring2013.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_21_Sp2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_22_Sum2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_21_Sp2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp41.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
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Morris, Trevor and Thornton, Debra, A librarian on board at Blackpool 

 Spring 2011 (35) 2-4 
Morton, Clare, Riley, Linda, Glover Sarah, Webster, Margaret, with the 

 Business and Administration Outstanding Employer Award for supporting 
 Achiever of the Year at Royal Blackburn Hospital January 2008 (27) 15 
Richardson, Judy, Burnley on the move November 2009 (32) 11 

Riley, Linda, Achiever of the Year! January 2008 (27) 15 
Thornton, Chris, (Catherine) Linda Riley 12th January 1951 – 13th May 2015 

Summer 2015 (48) 13 
Thornton, Debra, Why do we need libraries? Spring 2011 (35) 5 

 

EBLIP (Evidence Based Library and Information Practice) Conferences 
Brettle, Alison, Transforming the profession: reflections on Evidence Based Library 

 and Information Practice, 4th international conference Spring 2007 (25) 6-9 

Edwards, Stephen, Finding the evidence: What would Morrissey ask? 
 Autumn 2011 (37) 2-3 
McNally, Rosalind, First day; Haigh, Val, Second day  Autumn 2001 (3) 3 

Webb, Jess and Astill, Stacey, Keyll Darree goes stateside Autumn 2017 (55) 4-5 

 

eBooks 
Donnelly, Angela and Webb, Anne, E Books: Experiences and Future Directions 

 Summer 2012 (40) 6-10 
Hill, Mary, The Greater Manchester cancer ebook consortium – using the ebook matrix 

Summer 2017 (54) 16–18 

Nicholas, Katie, E-Books are we ready yet? Summer 2015 (48) 6-7 
Nicholas, Katie and Glaister, Patrick, An overview of the E-Book Matrix  

 Spring 2015 (47) 2-3 

Zafar, Riz and Craig, Andrew, National E-books Study Day: 22 October 2010 

 Spring 2011 (35) 16-17 
 

ECDL Training 
Hinde, Melanie, Atkinson, Kathy, Banerjee, Rini, Davies, Colin, Thornton, Chris, Top 

 marks. Licence to e-Quill Autumn 2001 (3) 10 
 

Editorial Board 
Hargreaves, Mike, Reflections of a future editorial board chair January 2008 (27) 3 

Turtle, Kathy, Changes to the Editorial Board Spring 2006 (21) 11 

Turtle, Kathy, Reflections of a former editorial board chair January 2008 (27) 2 

 

Editorials 
Bailey, Emma Summer 2003 (10) 1 
Bury, Rachel Autumn 2003 (11) 1 

Bury, Rachel Winter 2004 (12) 1 

Bury, Rachel Summer 2007 (26) 1 

Bury, Rachel November 2008 (29) 1 
Craig, Andrew March 2010 (33) 1 

Craig, Andrew  Summer 2013 (43) 1 
Ellis, David Summer 2001 (2) 1 

Ellis, David Winter 2002 (4) 1 

Lamb, Kieran July 2008 (28) 1 
Lamb, Kieran Autumn 2012 (41)  1 

Nicholas, Katie Summer 2015 (48) 1 
Nicholas, Katie Autumn 2016 (52) 1 

Sergeant, Vicky Winter 2007 (24) 1 
Stewart, David July 2009 (31) 1 
Stewart, David Summer 2011 (36) 1 

Stewart, David Autumn 2015 (49) 1 
Stewart, David Spring 2016 (50) 1 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp35.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_32_Nov2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp35.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_25_Sp2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp37.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_3_Aut2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp40.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_47.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp35.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_3_Aut2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_21_Sp2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_10_Sum2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_11_Aut2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_12_Wint2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_26_Sum2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_29_Nov2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_43_Summer_2013.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_2_Sum2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_4_Wint2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_28_July2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp41.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_52_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_24_Wint2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp36.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
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Ferguson, Linda Autumn 2011 (37) 1 

Ferguson, Linda Spring 2015 (47) 1 
Gale, John Summer 2016 (51) 1 

Gale, John Summer 2017 (54) 1 
Gale, John Autumn 2017 (55) 1 
Gale, John Winter 2017 (56) 1 

Gale, John Spring 2018 (57) 1 
Gale, John Summer 2018 (58) 1 

Gale, John Autumn 2018 (59) 1 
Gilroy, Dominic Winter 2017 (53) 1 

Glover, Steve Summer 2006 (22) 1 
Glover, Steve March 2009 (30) 1 
Glover, Steve Spring 2013 (42) 1 

Glover, Steve Spring 2014 (45) 1 
Gray, Hannah Autumn 2004 (15) 1 

Hargreaves, Mike  Autumn 2006 (23) 1 
Hargreaves, Mike  Spring 2011 (35) 1 

Holland, Matt Winter 2011 (38) 1 
Holland, Matt Summer 2012 (40) 1 
Holland, Matt Autumn 2014 (46) 1 

Kirk, Victoria November 2009 (32) 1 
Kirk, Victoria September 2010 (34) 1 

Lamb, Kieran Spring 2003 (9) 1 
Lamb, Kieran Winter 2005 (16) 1 
 

Stewart, David Winter 2018 (60) 1 

Sutton, Gary Summer 2012 (39) 1 
Sutton, Gary Winter 2014 (44) 1 

Turtle, Kathy Spring 2001 (1) 1 

Turtle, Kathy Autumn 2001 (3) 1 

Turtle, Kathy Spring 2002 (5) 1 
Turtle, Kathy Summer 2002 (6) 1 
Turtle, Kathy Autumn 2002 (7) 1 

Turtle, Kathy Winter 2003 (8) 1 
Turtle, Kathy Spring 2004 (13) 1 

Turtle, Kathy Summer 2004 (14) 1 

Turtle, Kathy Spring 2005 (17) 1 

Turtle, Kathy Summer 2005 (18) 1 

Turtle, Kathy Autumn 2005 (19) 1 

Turtle, Kathy Winter 2006 (20) 1 

Turtle, Kathy Spring 2006 (21) 1 

Turtle, Kathy Spring 2007 (25) 1 
Turtle, Kathy January 2008 (27) 1 
 

 

eJournals 
Glover, Steve, Lippincott Williams and Wilkins journals across the NHS North West 

 Winter 2007 (24) 3 
Holland, Matt, Land of Geek: Gold Open Access: what do we tell the “new” authors? 
 Autumn 2014 (46) 10-11 

 

E-learning 
Hill, Mary, Mr Ribeiro makes the first cut: opening Stepping Hill Hospital's new e- 
 learning suite Spring 2006 (21) 12 

Hinde, Melanie and Annis, Shân, North West Assist e-learning workshop 

 Autumn 2002 (7) 15 

Hume, Eileen, e-Learning frontline champions course Winter 2005 (16) 2 
Mason, Michael, A Experimenting with E-Readers at Southport and Ormskirk 
 July 2009 (31) 8 

McLaren, Lisa, Supporting training with online videos: a case study at Bridgewater 
 Community  Healthcare Trust Spring 2016 (50) 22 

Thornton, Chris, e-Folio...some personal reflections Winter 2005 (16) 3 
Williams, Alex, FreE-Learning: developing an information skills e-learning package without a 

budget Autumn 2015 (49) 18-19 

 

Email 
Ferguson, Linda, E-mail etiquette: creating a good impression Winter 2011 (38) 7 
 

E-resources 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp37.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_47.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_58_v7_lo-res.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/59/LIHNNK_UP_59_v13_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_53.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_22_Sum2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_30_March2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_42_Spring2013.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_15_Aut2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_23_Aut2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp35.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp38.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp40.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_32_Nov2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_34_Sept2010.PDF
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_9_Sp2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_16_Wint2005.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/60/LIHNNK_UP_60_v4_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp39.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_1_Sp2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_3_Aut2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_5_Sp2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_6_Sum2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_7_Aut2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_8_Wint2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_13_Sp2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_14_Sum2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_17_Sp2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_18_Sum2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_19_Aut2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_20_Wint2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_21_Sp2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_25_Sp2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_24_Wint2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_21_Sp2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_7_Aut2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_16_Wint2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_16_Wint2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp38.pdf
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Glover, Steve, Haigh, Valerie and Schofield, Donna, A trial of the EBSCO Discovery 

Service across three large acute hospitals in Manchester Summer 2015 (48) 20-23 
Haldane, Graham, and Aquino, Judith, ELHT Evidence Hub Spring 2014 (45) 16-17 

Whitcombe, Joanne, The Clinical Key to keeping UpToDate with Best Practice in order to 
 be a Dynamed(ic)! Spring 2014 (45) 12-13 
 

Ellesmere Port Hospital 
Swash, Gill, Opening of the new resource room at Ellesmere Port Hospital 
 Winter 2006 (20)  2 
 

Equality and Diversity 
Cumberworth, Rebecca, What’s worst for your health? Being old, female, black or gay? 

Spring 2018 (57) 19 

 

Errors and Omissions  
Autumn 2004 (15) 2 
Summer 2005 (18) 9 

 

Evaluation 
Jennings, Sue, Evaluation, evaluation, evaluation … September 2010 (34) 2-3 
 

Evidence-Based Practice 
Edwards, Stephen, Gateways to information September 2010 (34) 12-13 

Finnegan, Amy, Jennings, Sue, Casey, Monica, A million ways to be NICE: 
#amilliondecisions Autumn 2018 (59) 14-15 

Glover, Steve, A successful venture? A first year report of the North West Medline with 
 full text consortium Summer 2013 (43) 19 
Jennings, Sue, NICE ‘n’ Easy does it March 2010 (33) 10-11 

Jennings, Sue, Sue Jennings and Angie Connelly (Local Trust Co-ordinator) 
 NICE ‘n’ Easy does it March 2010 (33) 10 

Morris, Trevor and Thornton, Debra, A librarian on board at Blackpool 
 Spring 2011 (35) 2-4 
Whitcombe, Jo, UpToDate Spring 2013 (42) 11-12 

 

Evidence Search from NICE 
[Anonymous], Looking for good quality systematic reviews? Summer 2015 (48) 17 

Wilkie, Fran, NICE Evidence search: notes for advanced searchers Spring 2016 (50) 2 

Wilkie, Fran, NICE Evidence search: searching in specific fields Autumn 2016 (52) 14 

 

Evidence Synthesis 
Gale, John, Knowledge assets coming to a library near you Winter 2018 (60) 4 
 

 

F 
FADE 
Lamb, Kieran, Two eyes staring cold and silent: FADE and the North West Grey Literature 

 Service Spring 2002 (5) 2 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_20_Wint2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_15_Aut2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_18_Sum2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_34_Sept2010.PDF
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_34_Sept2010.PDF
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/59/LIHNNK_UP_59_v13_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_43_Summer_2013.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp35.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_42_Spring2013.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_52_v8.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/60/LIHNNK_UP_60_v4_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_5_Sp2002.pdf
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Fiction see also Health and Wellbeing Campaign; Leisure Reading; 
 Six Book Challenge 
Beames, Sue, The Reading Well Summer 2012 (40) 14 

Booth, Kerry, A reading challenge for an NHS Library to help promote positive wellbeing 
and reading for leisure Spring 2018 (57) 6-7 

English, Sinead, ‘I’m not sure what else the library can do; maybe offer a gin & tonic 
with each book’ Winter 2017 (53) 10 

Hill, Mary, Edwards, Stephen, Ferri, Vicki, Fiction collection at Stepping Hill Library 

[poster] Autumn 2014 (46) 11 
McLaren, Lisa, Off Duty? – the new fiction collection at Aintree Library 

 Winter 2014 (44) 8 
Woodhall, Sarah, Belch, Amy, Halton, Louisa, Corrigan, Jane, English, Sinead, Green, 

Ann, Hithersay, Karen, Our summer reading journey @ Lancashire Teaching Hospitals 
Spring 2018 (57) 4-5 

 

FISH (Finding Information to Support Healthcare) Project see 
 Literature Searching 
 

Focus Groups 
Lamb, Kieran, Horrigan, Maureen, Clark, Valerie, Gould, Sally and Heaton, Mic, Life 

 through a lens (No, I don't listen to b****y Robbie before you ask) 
 Autumn 2003 (11) 6-7 

 

Folio Courses 
Thornton, Chris, e-Folio...some personal reflections Winter 2005 (16) 3 

 

Fond Farewells 
Dutton, Michelle, Goodbye to a colleague [Carol McGrath] and history of a 
 hospital… Autumn 2016 (52) 3 
Hargreaves, Mike and Morton, Clare, Farewell to Liz Stitt  Winter 2017 (56) 9 

Hopkins, Emily, Farewell to Kathy Atkinson Retiring after 20 years in the NHS 
 in Manchester Summer 2012 (40) 3 

Morton, Clare, The life of Riley Summer 2011 (36) 3 
Stewart, David, A fond farewell to Chris Thornton Winter 2014 (44) 18-19 

Stewart, David, Fond farewells … [to David Ellis] Summer 2011 (36) 2-3 
Thornton, Chris, À bientôt, a piu tardi, see you later…  [Paula Elliott] 
 Winter 2014 (44) 4 

Thornton, Chris, Farewell to Rini Spring 2013 (42) 15 
UHSM Academy Library team, A fond farewell to Donna Schofield 

 Spring 2016 (50) 21 
Webster, Margaret, Ode to Linda Summer 2011 (36) 3 
 

Funding 
McLaren, Lisa and Child, Emma, Innovation funding at Aintree: entering the 
 Dragon’s Den! Spring 2015 (47) 12 
 

 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp40.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_53.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_11_Aut2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_16_Wint2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_52_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp40.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp36.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp36.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_42_Spring2013.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp36.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_47.pdf
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G 
Games 
Booth, Kerry, Adventures of a library mascot… promoting the perfect stocking filler this 

Christmas Winter 2018 (60) 6-7 
Thornton, Debra, Nurse induction week fun and games Winter 2018 (60) 2-3 

 

Google 
Collantine, Helen, Beyond Google: Working with information online 
 September 2010 (34) 5 

 

Graduate Trainees 
Allen, James, Salford and Trafford's graduate trainee Spring 2004 (13) 11 
Bates, Jo, Apples and Pears: the ups and downs of a graduate trainee 

 November 2008 (29) 8 
Taylor, Joanne, Allen, James and Glover, Sarah, The graduate trainee scheme in the 
 North West  Winter 2006 (20) 4-5 

 

Greater Manchester West Mental Health NHS Foundation Trust 
Brooke, John and Coulshed, John, New Start for a New Look Service at Greater 
 Manchester West Summer 2012 (40) 15 

 

Grey Literature 
Lamb, Kieran, Two eyes staring cold and silent: FADE and the North West Grey Literature 

 Service Spring 2002 (5) 2 
 

Guidelines 

Pratchett, Tracey and Thackeray, Eva, The many faces of libraries in the world of 

 policies and guidelines Spring 2016 (50) 18–19 
 

Gulu University School of Medicine & Gulu Regional Referral Hospital 
Schofield, Donna, Scoping in Gulu, Uganda: 19th-26th November 2010 

 Summer 2011 (36) 8-10 
 
 

H 
Hackathon 
Child, Emma and Hayes, Bernie, Can you hack it? Warrington systems 

hackathon: from two perspectives. Winter 2017 (53) 6-7 
 

HCLU see Health Care Libraries Unit 
 

HEALER (Health Information and Libraries for Evaluation and 
Research Network) 
Stewart, David, HEALER – join us now! Summer 2013 (43) 3 
 

Health Authority Libraries 

https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/60/LIHNNK_UP_60_v4_lo-res.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/60/LIHNNK_UP_60_v4_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_34_Sept2010.PDF
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_13_Sp2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_29_Nov2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_20_Wint2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp40.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_5_Sp2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp36.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_53.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_43_Summer_2013.pdf
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Lamb, Kieran, Like WOW wipeout surfing the wave of change. Reflections on health 

authority libraries: the future Winter 2018 (60) 10 
 

Health Care Libraries Unit see also LIHNN/HCLU 
Health Care Libraries Unit poster for move to Beech Hill Clinic, and photographs 

 of the old and new offices Autumn 2006 (23) 14-15 
HCLU team, Let David eat cake! [David Stewart’s 60th birthday celebrations] 

Summer 2017 (54) 19 
Stewart, David, 1999 – 2009: Ten years of the Health Care Libraries Unit July 2009 (31) 1 
Stewart, David, North West Health Care Libraries Unit. The future Autumn 2001 (3) 5 

Thornton, Chris, A fond farewell to Shan Annis September 2010 (34) 8 
 

Healthcare Information 
Platt, Glynis, On a horse with a laptop: the new NHS Spring 2001 (1) 4-5 
 

Health Information Week 2017 
Elliott, Paula, Health Information Week 2017 Autumn 2017 (55) 3 

Stubbington, Yvonne, Health Information Week: partnership working and patient 
information – I love it when a plan comes together! Autumn 2017 (55) 2 

 

Health Information Week 2018 
Booth, Kerry, Adventures of a library mascot… working with public libraries to deliver 

patient information Autumn 2018 (59) 18-19 
Hithersay, Karen, Are you reading well? Autumn 2018 (59) 13 

 

Health Libraries Group (including conferences) 
Anderson, Lucy, Another perspective Autumn 2002 (7) 5 

Blackburn, Helen, Health Information United aiming for the same goal: playing for the 

 winning team. Health Libraries Group Conference Autumn 2002 (7) 6-7 
Booth, Kerry and Weeks, Julie, HLG Conference reflections Autumn 2018 (59) 

10-12 
Bramwell, Vicky, What I learnt at HLG Autumn 2018 (59) 8-9 

Breckon, Graham, HLG Conference 2010: Keeping information centre stage amid 
 changing scenery  Spring 2011 (35) 11 
Collman, Steve, The HLG Conference Autumn 2014 (46) 14-15 

Cross, Sarah, A first timer’s view of the HLG conference  Spring 2011 (35) 8 
Dowse, Frances, Hume, Eileen, Anderson, Lisa and Morris, Trevor, at Health 

 Libraries Group Conference 2006  Autumn 2006 (23) 2-5 

Gale, John, HLG 2018 – Pottering with a purpose Summer 2018 (58) 15 

Glover, Sarah, HLG conference 2004 Autumn 2004 (15) 5 

Glover, Steve, with Hume, Eileen at Health Libraries Group Conference 2006 

 Autumn 2006 (23) 2-5 
Hayes, Bernie, Spice and the city Autumn 2004 (15) 2-3 
Hill, Mary, HLG presenting: start thinking about 2016 now! Autumn 2014 (46) 18 

Hume, Eileen, Anderson, Lisa and Dowse, Frances, Informed and interactive: 
 health knowledge for all. Health Libraries Group Conference 2006 

 Autumn 2006 (23) 2-5 
Hume, Eileen, Anderson, Lisa and Dowse, Frances, What we like most about the HLG 

 (Health Libraries Group) Conference 2006 Summer 2006 (22) 10 
Karpusheff, Justine, Radical tactics; the contribution to quality afforded by placing a 

https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/60/LIHNNK_UP_60_v4_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_23_Aut2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_3_Aut2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_34_Sept2010.PDF
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_1_Sp2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/59/LIHNNK_UP_59_v13_lo-res.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/59/LIHNNK_UP_59_v13_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_7_Aut2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_7_Aut2002.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/59/LIHNNK_UP_59_v13_lo-res.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/59/LIHNNK_UP_59_v13_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp35.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp35.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_23_Aut2006.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_58_v7_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_15_Aut2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_23_Aut2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_15_Aut2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_23_Aut2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_22_Sum2006.pdf
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 Knowledge and Information Service in midfield Autumn 2002 (7)  3-4 

Kirk, Victoria, HLG conference reflection from a clinical librarian perspective 
 Spring 2011 (35) 10 

Lamb, Kieran, Jennings, Sue, Timothy, Caroline, Williams, Alex, CILIP Health 
 Library Group Conference Autumn 2012 (41) 10-16 
Lewis-Newton, Sarah, Variety is most definitely the spice of life!  Autumn 2004 (15) 4 

LIHNN Librarians at the wine reception Summer 2006 (22) 10 
LIHNN members enjoying the lighter side of the Health Libraries Group 

 Conference November 2008 (29) 2-5 

Maden, Michelle, Informed and interactive: Health Libraries Group Conference 2006 

 Autumn 2006 (23) 6-8 
Marsh, Sheila, Gray, Hannah, Kirk, Victoria, Piecing together the puzzle: reflections 
 on the HLG Conference 2008 November 2008 (29) 2-5 

Mayers, Adrienne, What I learnt at HLG – Part II Autumn 2018 (59) 9 
Morris, Glenda, An overview of the Health Libraries Group Conference Autumn 2002 (7) 

 2-3 
Payne, Clare, Learning from HLG 2014 and Amelie, 2 3/4 Autumn 2014 (46) 8-9 

Roberts, Amy, Health Libraries Group Conference Autumn 2014 (46) 16-17 
Roberts, Jane, MAPping your way to a successful conference presentation: 
 CILIP Health Libraries Group Conference 2014 Autumn 2014 (46) 2-3 

Rowe, Jan, HLG Conference 2010: Keeping information centre stage amid changing 
 scenery  Spring 2011 (35) 9 

Thornton, Chris, When I find myself in times of trouble... Summer 2012 (39) 15 

 

Health Libraries Week 2005 
Hargreaves, Mike and Riley, Linda,  Partnerships in practice (Uclan and NHS Trust 
 libraries) Winter 2005 (16) 6 
Taylor, Sue, Health Libraries Week at East Cheshire NHS Trust  Winter 2005 (16) 7 

Williams, Jean, Health Libraries Week (at Royal Bolton) Winter 2005 (16) 7 

 

Health Literacy 
Roberts, Jane and Timothy, Caroline, Building a team to help the public: how NHS and 

public librarians work together to keep everybody well informed Spring 2018 (57) 
8-10 

Thackeray, Eva, My experience of attending a workshop on musicians’ health literacy 
and education Winter 2018 (60) 8 

 
 

Health Promotion 
Anderson, Lucy, Marketing a health promotion leaflet service to GP practices 

 March 2009 (30) 6 
Ferri, Vicki, Self-Health @ Your Library Winter 2014 (44) 16-17 
Hithersay, Karen, Are you reading well? Autumn 2018 (59) 13 

Williamson, Sue, A healthy library Summer 2015 (48) 14-15 
 

Health and Wellbeing see also Fiction; Leisure Reading; Six Book 
Challenge 
Beames, Sue, The Reading Well Summer 2012 (40) 14 

Booth, Kerry, A reading challenge for an NHS Library to help promote positive wellbeing 
and reading for leisure Spring 2018 (57) 6-7 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_7_Aut2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp35.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp41.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_15_Aut2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_22_Sum2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_29_Nov2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_23_Aut2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_29_Nov2008.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/59/LIHNNK_UP_59_v13_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_7_Aut2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp35.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp39.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_16_Wint2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_16_Wint2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_16_Wint2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/60/LIHNNK_UP_60_v4_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_30_March2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/59/LIHNNK_UP_59_v13_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp40.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
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Corrigan, Jane, Drop in, join up and check it out at Lancashire Teaching Hospitals 

Summer 2018 (58) 14 
English, Sinead, ‘I’m not sure what else the library can do; maybe offer a gin & tonic 

with each book’ Winter 2017 (53) 10 
English, Sinead, A little tale of our advent gift for the Trust Winter 2017 (56) 3 

Francis, Ingrid, Books for patients and the public launched at the Christie 

Hospital Summer 2018 (58) 10-11 
Gale, John, Supporting wellbeing at the JET Library Summer 2018 (58) 5 
Kiely, Helen, A culture of caring: from sweet words to helping hands Spring 

2018 (57) 15 
Woodhall, Sarah, Belch, Amy, Halton, Louisa, Corrigan, Jane, English, Sinead, Green, 

Ann, Hithersay, Karen, Our summer reading journey @ Lancashire Teaching Hospitals 
Spring 2018 (57) 4-5 

 

Helping Hands Guide 
Hilton Boon, Michele, Guide aims to help library staff new to the NHS. Helping Hands 

 Winter 2005 (16) 6 

Owen, Tracy, LIHNN Helping Hands. The 3rd edition of Helping Hands: a practical guide 
 for library staff new to the NHS is now available January 2008 (27) 3 

 

HINARI (Access to Research in Health Programme) 
Glover, Steve, Gleghorn, Colette, Joshi, Rakhee, HINARI International Training Course on 
 Health InterNetwork Access to Research Initiative Winter 2004 (12) 6-8 

Glover, Steve and Win, Marla, HINARI and PubMed workshop in Myanmar 
 (Burma) Summer 2007 (26)  17-18 
Glover, Steve, Teaching in Bhutan and East Timor: accessing online journals via the 

 WHO’s Access to Research initiative (HINARI) November 2009 (32) 12-14 
Glover, Steve, A year working for the World Health Organisation Winter 2005 (16) 4-5 

Schofield, Donna, Scoping in Gulu, Uganda: 19th-26th November 2010 
 Summer 2011 (36) 8-10 
 

HLG see Health Libraries Group 
 

Horizon Scanning see also Current Awareness Services 
Hopkins, Emily, Horizon scanning: New section on LIHNN website and further 
 developments March 2010 (33) 7 

 

Human Library 
Elliott, Paula, Human Library: where reading is a conversation 
 Autumn 2016 (52) 4–5 

 

Human Resource Policy 
Ferguson, Linda, Highlights from the initial Agenda for Change results survey 
 Spring 2006 (21)  15 

Glover, Steve and Zafar, Riz, Finding the evidence: a librarian's involvement in 
 a team approach Winter 2003 (8) 9 
 

Hutton, John (Minister of State for Health) 
Alexander, Dawn, Hutton, John, Muskett, Jacqui, Issaksen, Lars, Stewart, 

https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_58_v7_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_53.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_58_v7_lo-res.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_58_v7_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_16_Wint2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_12_Wint2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_26_Sum2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_32_Nov2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_16_Wint2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp36.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_52_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_21_Sp2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_8_Wint2003.pdf
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 David, Fairhurst, Dr Eileen, Farrell, Liz, photographed at Health Minister's 

 visit to Salford PCT 23 January 2004  Spring 2004 (13) 3 

Allen, James, meeting Health Minister John Hutton Spring 2004 (13) 11 

Muskett, Jacqui, Health Minister John Hutton visits Salford PCT library on 23 January 

 2004 Spring 2004 (13) 3 

 
 

I 
Impact 
Drummond, Laura, Quality Group update: demonstrate impact with the MAP toolkit 

 Spring 2015 (47) 13 
Elliott, Paula, “So, what difference does it make?” Autumn 2015 (49) 17 

Smith, Susan, A lof of work for 5 questions: understanding value and impact in NHS 
Library and Knoweldge Services Summer 2016 (51) 5-6 

Taylor, Linda, Growing our own: developing Advanced Nurse Practitioners at 
Wirral University Teaching Hospital NHS Foundation Trust Autumn 2015 
(49) 14-16 

Williams, Alex, The war of the wounds: information dissemination Summer 2016 (51) 
2-3 

Williams, Becky and Livesey, Dan, Mental Health Librarians Xtra: Manchester 

2017 – Making an impact in Mental Health Autumn 2017 (55) 18-19 

 

Information Governance 
Davis, Colin, Information governance. NHS Library and Information Services 

 Spring 2002 (5) 3 
 

Information, Healthcare 
Holland, Matt and Glover, Steve, Ebola: Information sources listed on the NWAS Library 
 and Knowledge Services website Autumn 2014 (46) 19 

Platt, Glynis, On a horse with a laptop: the new NHS Spring 2001 (1) 4-5 

Taylor, Alice, Better information, better healthcare Spring 2004 (13) 2 

 

Information Literacy 
Brettle, Alison, Conference report: LILAC 2010  Spring 2011 (35) 18-19 

Dow, Maureen, 1st international conference on IT and information literacy 

 Summer 2002 (6) 4 
Mahjoob, Fariba, LILAC 2013: A day delegate sponsored by LIHNN 
 Summer 2013 (43)  6-7 

Thornton, Chris, Lessons from LILAC Librarians Information Literacy Annual Conference  

 2006 Spring 2006 (21) 8-9 

 

Information Prescriptions 
Topping, Katherine and Sergeant, Vicky, The Right Information at the Right Time 
 July 2008 (28) 6 

Information Prescriptions - National Conference: TUC Congress Centre, London, 19th 
 March 2008 July 2008 (28) 6 

 

Information, Primary Care 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_13_Sp2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_13_Sp2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_13_Sp2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_47.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_5_Sp2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_1_Sp2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_13_Sp2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp35.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_6_Sum2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_43_Summer_2013.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_21_Sp2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_28_July2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_28_July2008.pdf
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Atkinson, Kathy, First things first!: Information to meet the changing needs of primary 

 care. IFM Study Day Winter 2002 (4) 2 
Blackburn, Norma, How may library and information services be best developed for 

 PCTs: IFM Study Day Winter 2002 (4) 5 
Blackburn, Norma, Information for primary care. The Northumberland way. Information 
 to meet the changing needs of primary care. IFM Study Day Winter 2002 (4) 4 

Farrell, Liz, From health authority to PCT. Information to meet the needs of primary care. 
 IFM Study Day Winter 2002 (4) 3-4 

 

Information Retrieval Skills Training see Training in Online  
Information Retrieval Skills 
 

Inter-Lending AND Document Supply 
Astilll, Stacey, Inter library loan stats at Keyll Darree Summer 2015 (48) 27 

Evans, Ingrid, Infostar recognition 2005 announced  Winter 2006 (20) 6 

Glover, Steve, annual report 2006 Winter 2007 (24) 2 
Glover, Steve, LIHNN inter-lending and document supply annual report 2006 

 Winter 2007 (24)  2 
Williams, Jean, LIHNN inter-lending and document supply group March 2009 (30) 4-5 
 

International Clinical Librarians Conference 
Anderson, Lucy and Anderson, Lisa, at Clinical Librarians Conference (3rd) 

 Summer 2007 (26) 9, 12 

Anderson, Lucy, Clinical Librarians Conference (3rd) Summer 2007 (26) 8-9 

Bannerman, Fari International Clinical Librarians Conference: Some thoughts from a 

 new library professional Autumn 2011 (37) 11 
Elliott, Paula, International Clinical Librarians Conference: Some thoughts from a 
 manager’s perspective Autumn 2011 (37) 8-9 

Glover, Steve and Whitcombe, Jo, International Clinical Librarian Conference 
2015 Summer 2015 (48) 2-3 

Hume, Eileen, Clinical Librarians Conference (3rd) Hume, Eileen Summer 2007 (26) 
 8-9 

Hume, Eileen, Anderson, Lisa, Anderson, Lucy, Webb, Anne, Clinical Librarians 

 Conference (3rd) Summer 2007 (26) 10-12 

Jackson, Linda, International Clinical Librarians Conference: Day 1 Autumn 2011 (37) 
 8-9 

Tancock, Jenny, Clinical Librarians Conference (3rd) Summer 2007 (26) 13 
Webb, Anne, Schaff, Olivia, Stubbington, Yvonne, Dawson, Lorna, A day at the 

 races [International Clinical Librarian Conference 2017, Leicester] 
 Winter 2017 (56) 16–18 
Whitcombe, Jo, International Clinical Librarians Conference: Day 2 Autumn 2011 (37) 

 9-12 
 

Internet 
Zafar, Riz, Internet Librarian International 2011: Navigating the New Normal -Strategies 

 for Success Summer 2012 (39) 2-3 

 

Isle of Man, Keyll Darree Library 
Astilll, Stacey, Inter library loan stats at Keyll Darree Summer 2015 (48) 27 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_4_Wint2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_4_Wint2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_4_Wint2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_4_Wint2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_20_Wint2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_24_Wint2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_24_Wint2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_30_March2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_26_Sum2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_26_Sum2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp37.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp37.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_26_Sum2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_26_Sum2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp37.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_26_Sum2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp37.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp39.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
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Keyll Darree Library, The gifts we give our users Winter 2017 (56) 12 

Sugden, Christine, Isle of Man Keyll Darree Library open day Winter 2004 (12) 9 

Sugden, Christine, Spreading it about...Isle of Man style! Summer 2007 (26) 2-3 

Webb, Jess and Astill, Stacey, Keyll Darree goes stateside Autumn 2017 (55) 4-5 

 

IT Services 
Smith, Susan, The land of geek – the near future: a better place Winter 2018 (60) 11 
 
 

J  
Job Sharing 
Elliott, Paula and Williams, Jean, 1 into 2 will go! Making a job share work 

 Summer 2011 (36) 4 
 

Joint Use Libraries see also Academic Libraries; Partnerships 
Hargreaves, Mike and Riley, Linda, Joint use libraries: An international conference 

 Spring 2007 (25) 12-13 
 

Journal Clubs see also Clinical Librarians 
Allen, James, The LIHNN Librarians journal club Spring 2007 (25) 14 

Pratchett, Tracey, Setting up a foundation Doctors Journal Club Spring 2013 (42)  2 
Taylor, Linda, Growing our own: developing Advanced Nurse Practitioners at 

Wirral University Teaching Hospital NHS Foundation Trust Autumn 2015 
(49) 14-16 

Thornton, Debra and Allen, James, LIHNN journal club Summer 2007 (26) 7 

 
 

K 
Katoke 
Rudd, Sheila, News from LIHNN’s African branch! Summer 2012 (39) 7 
 

KfH see Knowledge for Health (Health Education England) 
 
Knowledge and Skills Framework 
Hill, Mary, Getting to grips with KSF Summer 2006 (22) 8-9 

 

Knowledge for Health (Health Education England) 

Smith, Susan, A lot of work for 5 questions: understanding value and impact in NHS 

Library & Knowledge Services. Summer 2016 (51) 5-6 
 

Knowledge for Health and Social Care 
Grey, Hannah, Knowledge for health care managers Summer 2002 (6) 3 

Riley, Linda and Beaumont, Mandy, Managing knowledge for health and social care ARC 
 conference Spring 2004 (13) 4-5 

 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_12_Wint2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_26_Sum2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/60/LIHNNK_UP_60_v4_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp36.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_25_Sp2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_25_Sp2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_42_Spring2013.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_26_Sum2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp39.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_22_Sum2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_6_Sum2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_13_Sp2004.pdf
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Knowledge Management 
Annis, Shân, Knowledge management for health & social care Summer 2003 (10) 9-10 

Drummond, Laura, CILIP London Event Knowledge Management: Tales from the Front 
 Line Summer 2012 (40) 12-13 

Gale, John, Teaching knowledge management to junior doctors Spring 2018 (57) 16-
17 

Garg, Anu, Knowledge management training project: contributors to success 

 Winter 2003 (8) 5 
McNally, Rosalind, Knowledge management seminar Spring 2003 (9) 5 

Smith, Susan, Sowing the seeds to grow your library profile Autumn 2014 (46) 5 
Thornton, Debra, Improving Safety using a Knowledge Management Approach 
 Spring 2013 (42) 4 

Williams, Alex, The war of the wounds: information dissemination Summer 2016 (51) 
2-3 

 

KSF see Knowledge and Skills Framework 
 
 

L 
LALnet see  Lancashire Academic Library Network 
 

Lancashire Academic Library Network (LALnet) 
Blackburn, Norma and Humfrey, John, Health, academic and public libraries meet at 

 Preston Summer 2004 (14) 2-3 

 

Lancashire Care NHS Foundation Trust 
Jennings, Sue, Evaluation, evaluation, evaluation … September 2010 (34) 2-3 
Jennings, Sue, NICE ‘n’ Easy does it March 2010 (33) 10-11 

Jennings, Sue, Sue Jennings and Angie Connelly (Local Trust Co-ordinator) 
 NICE ‘n’ Easy does it March 2010 (33) 10 

 

Lancashire Libraries see also Accessing Lancashire Library and 
Information Services (ALLIS) 
Nair, Roshanara, Lancashire Libraries launch the NHS-Public Libraries Partnership 

 Autumn 2005 (19) 7-8 
 

Lancashire Teaching Hospitals NHS Foundation Trust 
Beaumont, Mandy Developing library accommodation in Chorley 
 Spring 2011 (35) 7 
Beaumont, Mandy, Craig, Andrew, Thornton, Debra, Turtle, Kathy, Lancashire Teaching 

 Hospitals NHS Trust opens its new education centre and library Winter 2004 (12) 
 10-11 

Beaumont, Mandy, New Library Facilities at Lancashire Teaching Hospital 
 Winter 2014 (44) 13 
Beaumont, Mandy, New look library at Royal Preston Hospital Spring 2015 (47) 

 14 
Briscoe, Simon, What are the leisure reading habits of health library readers? 

 September 2010 (34) 14-15 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_10_Sum2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp40.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_8_Wint2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_9_Sp2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_42_Spring2013.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_14_Sum2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_34_Sept2010.PDF
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_19_Aut2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp35.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_12_Wint2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_47.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_34_Sept2010.PDF
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Craig, Andrew, Lancashire Teaching Hospitals’ Newsletter Service: a current awareness 

service Summer 2017 (54) 10 

 

Leadership 
Cross, Sarah, Gledhill, Rachel, Goudie, Lorna, Himsworth, Kirstin, McLaren, Lisa, Young, 

Gil, Big Day Out Up North 2017 Summer 2017 (54) 4–7 

Jennings, Sue, Leadership at the Bolton Ramada July 2008 (28) 4 
Reid, Michael, Would you ILM’ it! A personal experience Winter 2017 (53) 3 

Storer, Caroline, Low, David, Smith, Susan, Hanchard, Hugh, Bramwell, Vicky, 
 McGuire, Jackie, Shared leadership reflections: building skills and 
 strengthening our network.  Winter 2017 (56) 10–11 

 

Learners with impairments or special needs 
Park, Daniel, Dr Lumpy’s guide to accessible material for library/information 

trainers Summer 2016 (51) 17 

 

Leeds Libraries for Health 
Gilroy, Dominic, Swales, Helen and Twiddy, Paul, Supporting the Remember 

Research Dementia Café with Leeds Public Libraries Autumn 2015 (49) 10-11 

 

Leisure Reading see also Fiction; Health and Wellbeing Campaign; 
 Six Book Challenge 
Booth, Kerry, A reading challenge for an NHS Library to help promote positive wellbeing 

and reading for leisure Spring 2018 (57) 6-7 

Briscoe, Simon, What are the leisure reading habits of health library readers? 
 September 2010 (34) 14-15 
English, Sinead, ‘I’m not sure what else the library can do; maybe offer a gin & tonic 

with each book’ Winter 2017 (53) 10 
Hithersay, Karen and English, Sinead, Extreme reading Spring 2018 (57) 2-3 

McLaren, Lisa, Off Duty? – the new fiction collection at Aintree Library 
 Winter 2014 (44) 8 
Stitt, Liz, World book night at Calderstones Autumn 2011 (37) 7 

Woodhall, Sarah, Belch, Amy, Halton, Louisa, Corrigan, Jane, English, Sinead, Green, 
Ann, Hithersay, Karen, Our summer reading journey @ Lancashire Teaching Hospitals 

Spring 2018 (57) 4-5 
 

Lending, Mobile Devices 
Mason, Michael, Keep taking the tablets: Mobile devices for loan at Southport 

 and Ormskirk NHS Trust Winter 2011 (38) 4-5 
 

Letters to “LIHNNk Up” Editor 
Couseins, Teresa, Letter to the editor Summer 2001 (2) 14 

Thornton, Chris, Dear Editor Summer 2006 (22) 5 
 

LibQUAL+ 
Gray, Hannah, Piloting the LibQUAL+ instrument in NHS libraries Winter 2006 (20) 7 

 

Librarian in the NHS, Role of 
Karpusheff, Justine, Emperor's new clothes? The role of the librarian in the NHS 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_28_July2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_53.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_34_Sept2010.PDF
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_53.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp37.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp38.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_2_Sum2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_22_Sum2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_20_Wint2006.pdf
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 Winter 2002 (4) 5-7 

 

Libraries, International 
Reid, Michael, Say cheese! Summer 2018 (58) 2-3 
 

Library and Information Science Research Coalition Workshop see 
DREAM 
 

Library Management Systems 
HUG HATS (Heritage User Group Heritage Advisers and Trainers) poster 

 Summer 2004 (14)  3 
Morton, Clare and Allen, James, Heritage User Group meeting 

 Summer 2007 (26) 14-15 
Williams, Jean, Heritage User Group: A Virtual Reality? March 2009 (30) 5 

Naughton, Joanne and Abernethy, Sarah, A North East Library Management System 

 Winter 2017 (56) 15 
 

Library Staff 
Annis, Shân, North West NHS library staff workforce survey Spring 2003 (9) 7 
Fletcher, Jane, Congratulations! [marriage to fiancée Craig]  

 Autumn 2014 (46) 13 
Hill, Mary, Profile questionnaire: Mary Hill Autumn 2015 (49) 2 
Lamb, Kieran, Profile questionnaire: Kieran Lamb, Stepping Hill Hospital 

 Autumn 2016 (52) 8 
Naughton, Joanne, Profile questionnaire Winter 2017 (53) 8 

Treadway, Victoria, Profile questionnaire: Victoria Treadway 

Summer 2017 (54) 23 
Wilkie, Fran, Profile questionnaire: Fran Wilkie Spring 2016 (50) 6 

Young, Gil, HCLU workforce and engagement survey 2011 Summer 2011 (36) 11 
 

Lifelong Learning see also Adult Learners 
McGowan, Dawn, Carnival fun. Mersey Care NHS Trust library promotion day 

 Summer 2006 (22) 3 
 

LIHNN/HCLU see also Health Care Libraries Unit 
Addison, John, Haworth, Steve, Glover, Steve, Blackburn, Helen, LIHNN News and 

 Developments. New LIHNN Co-ordinating Committee members Autumn 2003 (11)  
 10-11 
Allen, James,  LIHNN Librarians journal club Spring 2007 (25) 14 

Bailey, Emma, LIHNN knowledge community on the web Autumn 2003 (11) 11 

Glover, Steve, LIHNN inter-lending and document supply annual report 2006 

 Winter 2007 (24) 2 
Glover, Steve, LIHNN Special Interest Groups March 2009 (30) 1 

Halton, Louise, LIHNN Influencing Residential Winter 2014 (44) 5 
Hargreaves, Mike, LIHNN residential: professional focus for library managers 
 September 2010 (34) 6-7 

Harris, Cath, LIHNN Big Day Out Summer 2015 (48) 12-13 

Hilton Boon, Michelle, LIHNN/HCLU Briefing notes Autumn 2004 (15) 10-11 

McLaren, Lisa, The value of LIHNN – survey results Summer 2016 (51) 10 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_4_Wint2002.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_58_v7_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_14_Sum2004.pdf
http://www.lihnn.nhs.uk/document_uploads/Newsletters/LIHNNK_26_Summer_2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_30_March2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_9_Sp2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_52_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_53.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp36.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_22_Sum2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_11_Aut2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_25_Sp2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_11_Aut2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_24_Wint2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_30_March2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_34_Sept2010.PDF
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_15_Aut2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
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NeLH Roadshow & LIHNN/HCLU Briefing notes July 1 2004 Summer 2004 (14) 5-6 

Owen, Tracy, LIHNN Helping Hands. The 3rd edition of Helping Hands: a practical 
 guide for library staff new to the NHS is now available January 2008 (27) 3 

Owen, Tracy, Rowe, Jan, LIHNN Supervising Staff Residential Conference 26th and 27th March 
 2009 Marriott Hotel, Preston July 2009 (31) 9-11 

Pratchett, Tracey and Anderson, Lisa, LIHNN clinical librarians group March 2009 (30) 2 
Thornton, Debra and Allen, James, LIHNN journal club Summer 2007 (26) 7 
Treadway, Victoria, Moving into management LIHNN residential Summer 2015 (48) 16 

Williams, Jean, LIHNN inter-lending and document supply group March 2009 (30) 4-5 
 

LIHNN Staff Library 
Sutton, Gary, LIHNN Staff Library Autumn 2012 (41) 17 

 

LIHNN Website 
Davies, Colin, Internet update.The LIHNN website Summer 2002 (6) 7 
Hopkins, Emily, Horizon scanning: New section on LIHNN website and further 

 developments March 2010 (33) 7 
 

LIHNNK Up 
Ellis, David, Write on time! Autumn 2001 (3) 11 

Ferguson, Linda, LIHNNK-Up for a connected future Summer 2012 (39) 10-11 
Gale, John, The prints charming who gets LIHNNK Up to the ball every issue 

Winter 2018 (60) 14 
Thackeray, Eva, Discover the LIHNNK UP index Spring 2018 (57) 18 

 

LILAC (Librarians’ Information Literacy Annual Conference)  
Brettle, Alison, Conference report: LILAC 2010  Spring 2011 (35) 18-19 
Mahjoob, Fariba, LILAC 2013: A day delegate sponsored by LIHNN Summer 2013 (43)  

 6-7 
Thornton, Chris, Lessons from LILAC Librarians Information Literacy Annual Conference 

 2006 Spring 2006 (21) 8-9 

 

Literacy 
Beames, Sue, The Reading Well Summer 2012 (40) 14 

 

Literature Searching 

Bond, Michelle, Supporting a researcher with their meta-ethnography! Summer 2015 
(48) 26 

Cross, Sarah, Gledhill, Rachel, Goudie, Lorna, Himsworth, Kirstin, McLaren, Lisa, Young, 
Gil, Big Day Out Up North 2017 Summer 2017 (54) 4–7 

Glover, Steve, Predicting the future. Hari Seldon and the possibilities of life without 
 CINAHL Summer 2006 (22) 11 
Glover, Steve, Lamb, Kieran, Coulshed, John, A report of literature searching across 

 LIHNN 204-2005: and a league table Spring 2006 (21) 13-14 
Haldane, Graham and Aquino, Judith, ELHT Evidence Hub Spring 2014 (45) 16-17 

Hurt, Emily, If you don’t ask, you don’t get – the Clinical Librarian Team, Lancashire 
Teaching Hospitals NHS Foundation Trust Winter 2018 (60) 5 

Kirk, Victoria, Adopting FISH workshops for local use at Wirral or What happens when 

 you get five librarians in a room to talk about literature searching 
 Summer 2011 (36) 7 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_14_Sum2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_30_March2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_26_Sum2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_30_March2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp41.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_6_Sum2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_3_Aut2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp39.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/60/LIHNNK_UP_60_v4_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp35.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_43_Summer_2013.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_21_Sp2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp40.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_22_Sum2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_21_Sp2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/60/LIHNNK_UP_60_v4_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp36.pdf
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Pratchett, Tracey and Webb, Anne, Let’s go FISHing … Summer 2011 (36) 6 

Whitcombe, Jo, The Clinical Key to keeping UpToDate with Best Practice in order to be a 
 Dynamed(ic)! Spring 2014 (45) 12-13 

Whitcombe, Jo and Child, Emma, Identifying the evidence for systematic reviews: an 
introduction for information professionals Summer 2015 (48) 18-19, 21 

Whitcombe, Jo, UpToDate Spring 2013 (42) 11-12 

Williams, Alex, The war of the wounds: information dissemination Summer 2016 (51) 
2-3 

 

Liverpool Libraries 
Horrigan, Maureen, Celebration of learning 2018 event at Liverpool Heart and 

Chest Hospital NHS Foundation Trust Autumn 2018 (59) 13 

McCafferty, Cath, Well read. (Mersey Care NHS Trust and Liverpool Libraries and 
 Information Services joint project) Spring 2005 (17) 10 

 
Liverpool Medical Institution 
Mayers, Adrienne, Many happy returns – the National Health Service is turning 70 on 5 

July 2018: how Liverpool Medical Institution could help you with your plans to 
celebrate Spring 2018 (57) 11 

Mayers, Adrienne, Rare Books and Special Collections Group Annual Study Conference: 

 Hidden Collections: Revealed, September 2015, London Spring 2016 (50) 12–13 
Mayers, Adrienne, WWI commemorative – Liverpool Medical Institution 

Summer 2015 (48) 10-11 
 
 

M 
Management Skills 
Gick, Rachel, Moving into management and Umbrella January 2008 (27) 4-7 
Glover, Steve, The management collection at CMFT: revamped, renewed, and ready to 
 go! Spring 2016 (50) 21 

Hurt, Emily, The Pomodoro technique Spring 2015 (47) 18-19 
Pratchett, Tracey, Ch-ch-ch-changes…from Clinical Librarian to Manager 

 Spring 2016 (50) 16–17 
Reid, Michael, Would you ILM’ it! A personal experience Winter 2017 (53) 3 
Smith, Susan, A pick-me-up for a patch group Spring 2015 (47) 11 

Treadway, Victoria, Moving into management LIHNN residential Summer 2015 (48) 
16 

Treadway, Victoria, Moving into management LIHNN residential Autumn 2015 (49) 
8 

 

Manchester Health Information Resources Library 
Atkinson, Kathy, Manchester Health Information Resources Library 
 Autumn 2011 (37) 18-19 

 

Manchester University NHS Foundation Trust 
Glover, Steve, Woods, Stephen, Dutton, Michelle, Creating new learning spaces 

at our Oxford Road and Wythenshaw Hospital Libraries Summer 2018 (58) 6-
8. 

Manchester: a city united. Winter 2017 (56) 20–22 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp36.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_42_Spring2013.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/59/LIHNNK_UP_59_v13_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_17_Sp2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_47.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_53.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_47.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp37.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_58_v7_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
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MAP (Making Alignment a Priority) Toolkit 
Drummond, Laura, Quality Group update: demonstrate impact with the MAP toolkit 
 Spring 2015 (47) 13 
Pratchett, Tracey, Kirk, Victoria, Edwards, Lis, Gray, Hannah, Owen, Tracy, The MAP 

 toolkit: Making Alignment a Priority for health libraries Summer 2011 (36) 12-13 
Roberts, Jane, MAPping your way to a successful conference presentation: 

 CILIP Health Libraries Group Conference 2014 Autumn 2014 (46) 2-3 
 

Marketing see also Branding; Promotion 
Anderson, Lucy, Marketing a health promotion leaflet service to GP practices 

 March 2009 (30) 6 
Booth, Kerry, Adventures of a library mascot… promoting the perfect stocking filler this 

Christmas Winter 2018 (60) 6-7 
Booth, Kerry, A reading challenge for an NHS Library to help promote positive wellbeing 

and reading for leisure Spring 2018 (57) 6-7 

Collman, Steve, Brand up and be counted 21-22 May 2015 Summer 2015 (48) 
8-9 

Corrigan, Jane, Drop in, join up and check it out at Lancashire Teaching Hospitals 
Summer 2018 (58) 14 

Dutton, Michelle and Fletcher, Jane, A trip out with Stan the library skeleton! 

Autumn 2017 (55) 10 
Foley, Neil, Beyond the walls of the library Neil Foley March 2010 (33) 6 

Gray, Hannah and Bury, Rachel, Marketing residential Spring 2003 (9) 8-10 

Haldane, Graham, Developing the ELHT brand Summer 2016 (51) 7-9 

Hanes, Sheena, “Turn over a new leaf” or “how to make your library visible” 
Summer 2016 (51) 14-15 

Hithersay, Karen and English, Sinead, Extreme reading Spring 2018 (57) 2-3 

Smith, Susan, Sowing the seeds to grow your library profile Autumn 2014 (46) 5 
Thornton, Debra, Nurse induction week fun and games Winter 2018 (60) 2-3 

Turtle, Kathy, Marketing awareness survey Spring 2007 (25) 4-5 

Woodhall, Sarah, Lancashire Teaching Hospital’s take on the pop up library service 

Summer 2018 (58) 4 
Woodhall, Sarah, Belch, Amy, Halton, Louisa, Corrigan, Jane, English, Sinead, Green, 

Ann, Hithersay, Karen, Our summer reading journey @ Lancashire Teaching Hospitals 

Spring 2018 (57) 4-5 
 

Medical School Libraries 
Riley, Linda, United Medical Schools Libraries Group (UMSLG) forum 15/3/05 

 Spring 2005 (17) 5 
 

Medical Students 
Brine, Jenny, Getting the library ready for medical students at Lancaster University 

 Autumn 2006 (23) 10-11 
 

Mental Health, Access to Information for Service Users 
Karpusheff, Justine, Internet access for service users project Autumn 2001 (3) 8 
 

Mental Health Libraries 
Bradshaw, Chris, Library and information services at Ashworth Hospital Authority 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_47.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp36.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_30_March2009.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/60/LIHNNK_UP_60_v4_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_58_v7_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_9_Sp2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/60/LIHNNK_UP_60_v4_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_25_Sp2007.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_58_v7_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_17_Sp2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_23_Aut2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_3_Aut2001.pdf
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 Autumn 2001 (3)  9 

Drummond, Laura, Reflections of a Mental Health Library Graduate Trainee 
 November 2009 (32) 9 

Gray, Hannah, North West Mental Health Libraries Group Autumn 2005 (19) 4 
McGowan, Dawn, Alzheimer's Awareness Week. Mersey Care NHS Trust 
 Summer 2004 (14) 8 

McGowan, Dawn, The new Rathbone Learning Suite, Mersey Care Knowledge and 
 Libraries service Spring 2007 (25) 15 

 

Mental Health, Medical Staffing Issues 
Blackburn, Norma, Medical staffing issues in mental health Spring 2001 (1) 9-10 
 

Mental Health Services Development 
Blackburn, Norma, The information needs of the mental health and social care team 
 Autumn 2001 (3) 9 

Calverley, Joy, Personality disorder website launched  Autumn 2006 (23) 8 

Gray, Hannah, Mersey Care NHS Trust (MCKLS). Accreditation and merging services 
 Summer 2003 (10) 7 

Hill, Mary, 1 hour with Jackie Kay Winter 2017 (56) 2 
Livesey, Dan, Mental Health Librarians: Xtra: collaboration is coming! 

 Autumn 2016 (52) 9–10 
Purdy, Rowan, The North West Mental Health Development Centre Autumn 2001 (3)
 6-7 

Williams, Becky and Livesey, Dan, Mental Health Librarians Xtra: Manchester 

2017 – Making an impact in Mental Health Autumn 2017 (55) 18-19 

 

Mergers 
Manchester University NHS Foundation Trust, Manchester: a city united 
 Winter 2017 (56) 20–22 

 

Mersey Care NHS Trust 
Gray, Hannah, Accreditation and merging services Summer 2003 (10) 7 
McCafferty, Cath, Well read (Mersey Care NHS Trust and Liverpool Libraries and 

 Information Services joint project) Spring 2005 (17) 10 
McGowan, Dawn, Carnival fun. Mersey Care NHS Trust library promotion day 

 Summer 2006 (22) 3 
McGowan, Dawn, The new Rathbone Learning Suite, Mersey Care Knowledge and 
 Libraries service Spring 2007 (25) 15 

 

Meta-ethnography 
Bond, Michelle, Supporting a researcher with their meta-ethnography! Summer 2015 

(48) 26 

 

Metrics 
Holland, Matt and Glover, Steve, Land of geek: metrics and the modern health care 

librarian Summer 2015 (48) 24-25 

 

Mid Cheshire Hospitals NHS Foundation Trust, Joint Education and 
Training (JET) Library 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_3_Aut2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_32_Nov2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_19_Aut2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_14_Sum2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_25_Sp2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_1_Sp2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_3_Aut2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_23_Aut2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_10_Sum2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_52_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_3_Aut2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_3_Aut2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_10_Sum2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_17_Sp2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_22_Sum2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_25_Sp2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
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Gale, John, Bourke, Avril, Dowey, Elisa, Smith, Susan, All change at the JET 

Library Spring 2015 (47) 19 
Gale, John, No chance of Board-dom at the Jet Library Winter 2017 (56) 4–5 

 

Mobile Devices, Lending 
Mason, Michael, Keep taking the tablets: Mobile devices for loan at Southport 
 and Ormskirk NHS Trust Winter 2011 (38) 4-5 

 

MOOCs (Massive Open Online Courses) 
Nicholas, Katie, NLPN Digital Skills: a CPD event Spring 2016 (50) 7 
 

 

N 

National Institute for Health and Care Excellence (formerly National 
Institute for Health and Clinical Excellence) 

Finnegan, Amy, Jennings, Sue, Casey, Monica, A million ways to be NICE: 
#amilliondecisions Autumn 2018 (59) 14-15 

Hudson, Tom, NICE work if you can get it: the role of the Information Specialist at the 

 National Institute for Health and Clinical Excellence November 2009 (32) 8 

Jennings, Sue, NICE ‘n’ Easy does it March 2010 (33) 10-11 
Sue Jennings and Angie Connelly (Local Trust Co-ordinator) NICE ‘n’ Easy does it 
 March 2010 (33) 10 

 

National Service Framework 
Davies, Colin, Summary of the National Service Framework for NHS funded library 
 services in England Autumn 2005 (19) 4-5 

Workshop for NHS Library Managers. Lancaster 27th January 2009 March 2009 (30) 
 14-15 

 

Networking 
Thornton, Debra, Coffee and a chat? Networking Spring 2004 (13) 7 

Treadway, Victoria, Hosting a randomised coffee trial to help staff make connections, 

network and collaborate Summer 2018 (58) 9 
 

New Library Professionals Network 
Nicholas, Katie, NLPN Digital Skills: a CPD event Spring 2016 (50) 7 

 

New Members of Staff see also Spotlight 
Booth, Kerry, New starter Summer 2017 (54) 15 
Child, Emma, New starter Spring 2015 (47) 10 

Collman, Steve, New starter at Macclesfield Winter 2011 (38) 5 
Dawson, Lorna, New starter Summer 2016 (51) 9 

Deering, Catherine, New starter! Summer 2006 (22) 7 
Donnelly, Angela, New starters  Spring 2011 (35) 6 
Farrell, Michael, New starter Summer 2013 (43) 13 

Fulcher, Beccy, Keane, Fay, July 2008 (28) 5 
Ferri, Vicki, Clark, Annabel, Hudson, Tom, November 2008 (29) 9 

Francis, Ingrid, New starter: Ingrid Francis Winter 2017 (53) 5 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_47.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp38.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/59/LIHNNK_UP_59_v13_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_32_Nov2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_19_Aut2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_30_March2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_13_Sp2004.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_58_v7_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_47.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp38.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_22_Sum2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp35.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_43_Summer_2013.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_28_July2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_29_Nov2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_53.pdf
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Gale, John, Starting work at the JET Library Spring 2014 (45) 19 

Garner, Deirdre, New starter: Deirdre Garner Winter 2018 (60) 9 
Glaister, Patrick, New starter Autumn 2014 (46) 4 

Graham, Kathryn, New Starter Autumn 2016 (52) 8 
Gregory, Nicola, New starter Summer 2015 (48) 17 
Haldane, Graham, East Lancashire Hospitals Trust welcomes new manager 

 Autumn 2011 (37) 17 
Hardwicke, Emily, New starters January 2008 (27) 14 

Harrison, Amy, New starters Summer 2007 (26) 15 
Hume, Eileen, New starters Summer 2007 (26) 15 

Jones, Peta, New starter at Tameside Summer 2012 (40) 15 
Kiely, Helen, New starter Summer 2015 (48) 17 
McNally, Rosalind, New starters  Spring 2011 (35) 6 

Owen, Tracy, New Starter [at North West Boroughs Healthcare NHS Foundation 
Trust] Winter 2017 (56) 9 

Pearson, Gwyneth, New starters September 2010 (34) 9 
Pritchard, Catherine and Smith, Susan, New Starters September 2010 (34) 9 
Reed, Janet, New starter Spring 2016 (50) 23 

Roberts, Amy, New starter Spring 2014 (45) 11 

Sergeant, Vicky, Introduction to new member Spring 2005 (17) 4 

Smith, Susan and Pritchard, Catherine, New Starters September 2010 (34) 9 
 

NICE see National Institute for Health and Care Excellence (formerly 
National Institute for Health and Clinical Excellence) 

 

NLPN see New Library Professionals Network 
 

North Cheshire Hospitals NHS Trust see Warrington and Halton 
Hospitals NHS Foundation Trust 

 

North Cumbria University Hospitals NHS Trust 
Marsh, Sheila, Stewart, David, Roberts-Cuffin, Tracey and colleagues at the 
 Opening of new “Learning Space” Education Centre Library, Cumberland 

 Infirmary, Thursday 07 May 2009 July 2009 (31) 3 

Marsh, Sheila and Roberts-Cuffin, Tracey, Rory Stewart MP opens Learning 
 Network Showcase event at Voreda House, Penrith Summer 2011 (36) 14 

Marsh, Sheila, Seizing the future: A local knowledge sharing and learning event 
 to eQIPP leaders to thrive in challenging times Winter 2011 (38) 8-11 

 

North West Ambulance Service (NWAS) 
Holland, Matt, Introducing the new NWAS library service July 2009 (31) 6 
Holland, Matt Developing the virtual library at the North West Ambulance Service 

 September 2010 (34) 4-5 
Williams, Jean, A New Service for the North West NWAS Outreach Library 
 Service July 2009 (31) 6 

 

North West Systematic Review and Evaluation Group 
McNally, Rosalind, I have a DREAM... Report on Library and Information 
 Science Research Coalition Workshop Autumn 2012 (41) 8-9 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/60/LIHNNK_UP_60_v4_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_52_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp37.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_26_Sum2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_26_Sum2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp40.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp35.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_34_Sept2010.PDF
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_34_Sept2010.PDF
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_17_Sp2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_34_Sept2010.PDF
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp36.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp38.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_34_Sept2010.PDF
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp41.pdf


SUBJECT INDEX TO LIHNNK UP, 2001 – 2018, ISSUES 1 – 60 

 

31 of 47 

 

Northumberland, Tyne and Wear NHS Foundation Trust 
Hanes, Sheena, “Turn over a new leaf” or “how to make your library visible” 

Summer 2016 (51) 14-15 
Jenkinson, Lisa, Project Choice Summer 2017 (54) 13 

 

Nurse Revalidation see Revalidation, Nurse 
 

Nursing Students 
Norton, Claire and Thomas, Helen, User education for pre-registration nursing students 

 within Learning and Information Services (LIS) at University of Chester 
 March 2010 (33) 8-9 
 

 

O 
Obituaries 
Thornton, Chris, (Catherine) Linda Riley 12th January 1951 – 13th May 2015 

Summer 2015 (48) 13 
 

Online Information Retrieval Skills Training see Training in Online 
Information Retrieval Skills 
 

Online Information Services 
Hill, Mary, Customising our service for users: the Stockport solution Spring 2007 (25) 

 10-11 
 

Open Access 
Holland, Matt, Land of Geek: Gold Open Access: what do we tell the “new” authors? 

Autumn 2014 (46) 10-11 
 

OpenAthens see Athens 
 

Organisational Repository 
Webb, Anne, Engaging with Research: setting up an organisational repository 

 November 2009 (32) 15-17 
 

Outreach Services 
Baker, Pat, Confessions of a retired outreach librarian Summer 2007 (26) 16 

Woodhall, Sarah, Lancashire Teaching Hospital’s take on the pop up library service 
Summer 2018 (58) 4 

 
 

P 
Partnerships see also Academic Libraries; Joint Use Libraries 
Annis, Shân, Dangerous Liaisons July 2008 (28) 13 

Bankier, Kay, ALLIS conference Hunter or gatherer: partnerships in action 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_25_Sp2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_32_Nov2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_26_Sum2007.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_58_v7_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_28_July2008.pdf
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 Summer 2006 (22) 2 

Elliott, Paula, Health Information Week 2017 Autumn 2017 (55) 3 
Gilroy, Dominic, Swales, Helen and Twiddy, Paul, Supporting the Remember 

Research Dementia Café with Leeds Public Libraries Autumn 2015 (49) 10-11 
Grundy, Dawn and Elliott, Paula, HELP@Bolton: changing landscapes and revolving 

doors Summer 2015 (48) 9 

Grundy, Dawn and Elliott, Paula, We’re B-HIP in Bolton Summer 2018 (58) 8 
Hargreaves, Mike and Riley, Linda,  Partnerships in practice (Uclan and NHS Trust 

 libraries) Winter 2005 (16) 6 

Hume, Eileen, A shared location for health information Summer 2007 (26) 6 

McCafferty, Cath, Well read (Mersey Care NHS Trust and Liverpool Libraries and 
 Information Services joint project) Spring 2005 (17) 10 

Mason, Michael and Hargreaves, Mike, Opening of the new Sanderson Library 
 at Ormskirk and District General Hospital Spring 2005 (17) 4 
Nair, Roshanara, Lancashire Libraries launch the NHS-Public Libraries Partnership 

 Autumn 2005 (19)  7-8 
Roberts, Jane and Timothy, Caroline, Building a team to help the public: how NHS and 

public librarians work together to keep everybody well informed Spring 2018 (57) 
8-10 

Shawcross, Joanne, Cumbria Library Partnership (CLP): A change for the better 
 Autumn 2011 (37) 6-7 
Stubbington, Yvonne, Health Information Week: partnership working and patient 

information – I love it when a plan comes together! Autumn 2017 (55) 2 
Tancock, Jenny, Collaborative working across Cumbria Workshop for NHS Library 

 Managers. Lancaster 27th January 2009 March 2009 (30) 11 
Whitcombe, Jo, Dutton, Michelle, King, Collette, Glover, Steve, Aalai, Elham, 
 Maden, Michelle, Collaborating on the Stillbirth Priority Setting Partnership 

 (PSP) Spring 2015 (47) 6-7 
Woolfenden, Katy, NHS welcome! John Rylands University Library opens its doors 

 Summer 2004 (14) 6 
 

Passport Scheme see also Access Policy 
Hinde, Melanie, Manchester and Stockport health libraries passport scheme 

 Summer 2002 (6)  7 
Thornton, Chris, Beyond the passport scheme Autumn 2005 (19) 2 
 

Patient Information 
Booth, Kerry, Adventures of a library mascot… working with public libraries to deliver 

patient information Autumn 2018 (59) 18-19 
Child, Emma, Training public library staff in PPI  Summer 2017 (54) 11 

Elliott, Paula, Health Information Week 2017 Autumn 2017 (55) 3 
Francis, Ingrid, Books for patients and the public launched at the Christie 

Hospital Summer 2018 (58) 10-11 
Gale, John, Patient information – going beyond red pens Winter 2017 (53) 13 

Gale, John, “So, a patient walks into a library… Summer 2017 (54) 22 

Gilroy, Dominic, Patient Information Forum conference: the power of partnership 
Summer 2016 (51) 16 

Hinde, Melanie Aditus – public/patient project Spring 2003 (9) 10 

Jennings, Sue, “Open Your Mind” to delivering patient information: the BOOK STOP has 
 arrived! July 2009 (31) 12-13 

Riddington, Lisa, Creating an online patient information enquiry service Winter 2018 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_22_Sum2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_58_v7_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_16_Wint2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_26_Sum2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_17_Sp2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_17_Sp2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_19_Aut2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp37.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_30_March2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_47.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_14_Sum2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_6_Sum2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_19_Aut2005.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/59/LIHNNK_UP_59_v13_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_58_v7_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_53.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_9_Sp2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/60/LIHNNK_UP_60_v4_lo-res.pdf
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(60) 9 

Stubbington, Yvonne, Health Information Week: partnership working and patient 
information – I love it when a plan comes together! Autumn 2017 (55) 2 

 

Patients' Libraries, Mental Health. 
Jennings, Sue, “Open Your Mind” to delivering patient information: the BOOK STOP has 
 arrived! July 2009 (31) 12-13 

Smith, Carmel, Mental health and patients' libraries. Support services in Preston 
 Autumn 2001 (3) 7 
 

Patron Saint of Librarians 
Turtle, Kathy and Atkinson, Kathy, St Aldhelm. The patron saint of librarians 

 Winter 2003 (8) 11 

 

Pennine Care 
Drummond, Laura and Bradshaw, Claire, Library services for community health teams: a 
 short project based at Hyde Hospital March 2010 (33) 14-15 

 

Performance Indicators 
Holland, Matt and Glover, Steve, Land of Geek: count me in: using Open Athens 
 registrations as a performance metric Spring 2015 (47) 8-10 

Holland, Matt and Glover, Steve, Land of geek: metrics and the modern health care 
librarian Summer 2015 (48) 24-25 

Sutton, Gary, Quality and performance indicators March 2010 (33) 12-13 

 

Presentation Skills 
Hill, Mary, HLG presenting: start thinking about 2016 now! Autumn 2014 (46) 18 
Roberts, Jane, MAPping your way to a successful conference presentation: 

 CILIP Health Libraries Group Conference Autumn 2014 (46) 2-3 
 

Pressure Ulcer Prevention 
Williams, Alex, The war of the wounds: information dissemination Summer 2016 (51) 

2-3 
 

Primary Care, Information to Meet the Needs of 
Atkinson, Kathy, First things first!: Information to meet the changing needs of primary 
 care. IFM Study Day Winter 2002 (4) 2 
Bell, Katherine and Walton, Liz, Sharing in primary care: current awareness made easy 

 Autumn 2006 (23) 14 
Blackburn, Norma, How may library and information services be best developed for 

 PCTs? Information to meet the changing needs of primary care. IFM Study Day 
 Winter 2002 (4) 5 
Blackburn, Norma, Information for primary care. The Northumberland way. Information 

 to meet the changing needs of primary care. IFM Study Day Winter 2002 (4) 4 
Farrell, Liz, From health authority to PCT. Information to meet the needs of primary care. 

 IFM Study Day Winter 2002 (4) 3-4 
 

Primary Care, Information to Support Research in 
Harrison, Linda, Aspire symposium Summer 2001 (2) 6-7 

https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/60/LIHNNK_UP_60_v4_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_3_Aut2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_8_Wint2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_47.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_4_Wint2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_23_Aut2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_4_Wint2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_4_Wint2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_4_Wint2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_2_Sum2001.pdf
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Primary Care Librarians 
McNally, Rosalind, National Electronic Library for Health (NELH) workshop for primary 
 care librarians Spring 2004 (13) 8 
Sergeant, Vicky, Primary Care Librarians Group March 2009 (30) 3 

 

Primary Care Libraries 
Ellis, David, The road to Wigan cheer. A moving story Winter 2003 (8) 10 
Hardman, Lesley, Open day at Bolton PCT Learning and Resource Library 

 Autumn 2005 (19) 6 
Muskett, Jacqui, Health Minister John Hutton visits Salford PCT Library on 23 January 

 2004 Spring 2004 (13) 3 
Walton, Liz, Farrell, Liz, Lamb, Kieran, Health authority library services: the future 

 Summer 2001 (2) 11-12 
 

Problem Solving 
Child, Emma and Hayes, Bernie, Can you hack it? Warrington systems 

hackathon: from two perspectives. Winter 2017 (53) 6-7 
Foley, Neil, You got a problem?...Apply some creativity Spring 2004 (13) 9-10 
 

Professional Development see also Training and Development 
Dawson, Lorna and Kiely, Helen, Much ado about Masters (degrees) Autumn 

2017 (55) 11, 13 
Dowler, Martin, With my little stick of Blackpool rock…[Information Skills 

Development Network conference] Winter 2017 (56) 14 
English, Sinead, My visit to the House of Commons Library Summer 2017 (54) 14–15 

Grundy, Dawn, Internationalise your CPD! Summer 2017 (54) 3 
Harris, Cath, LIHNN Big Day Out Summer 2015 (48) 12-13 
Kiely, Helen, LIS take London: behind the scenes at the British Library 

Autumn 2018 (59) 2-3, 5 
Morris, Trevor, Unlocking your potential. Providing the opportunities for you to open 

 the doors to your personal development Autumn 2003 (11) 8-9 
Pratchett, Tracey, Show me the money! Summer 2013 (43) 9 
Roberts, Jane, LIHHN Big Day Out Summer 2013 (43)  4-5 

Timothy, Caroline, Kiely, Helen, Child, Emma, Williams, Alex, Me and my 
 shadow Winter 2017 (56) 6–8 

Treadway, Victoria, From Wirral to Delhi… ...and back again Spring 2013 (42) 
 6-10 
 

Promotion see also Branding; Marketing 
Booth, Kerry, Adventures of a library mascot… promoting the perfect stocking filler this 

Christmas Winter 2018 (60) 6-7 
Corrigan, Jane, Drop in, join up and check it out at Lancashire Teaching Hospitals 

Summer 2018 (58) 14 
Cross, Sarah, Gledhill, Rachel, Goudie, Lorna, Himsworth, Kirstin, McLaren, Lisa, Young, 

Gil, Big Day Out Up North 2017 Summer 2017 (54) 4–7 
Dutton, Michelle and Fletcher, Jane, A trip out with Stan the library skeleton! 

Autumn 2017 (55) 10 

Edwards, Stephen, Gateways to information September 2010 (34) 12-13 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_13_Sp2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_30_March2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_8_Wint2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_19_Aut2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_13_Sp2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_2_Sum2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_53.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_13_Sp2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/59/LIHNNK_UP_59_v13_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_11_Aut2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_43_Summer_2013.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_43_Summer_2013.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_42_Spring2013.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/60/LIHNNK_UP_60_v4_lo-res.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_58_v7_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_34_Sept2010.PDF
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Edwards, Stephen, A skull, a time machine and plenty of bookmarks! Publicising 

 Stockport NHS Foundation Trust’s library service Autumn 2014 (46) 12-13 
English, Sinead, A little tale of our advent gift for the Trust Winter 2017 (56) 3 

Hall, Angela, Banners: All change in Liverpool! Summer 2017 (54) 2 

Hanes, Sheena, “Turn over a new leaf” or “how to make your library visible” 
Summer 2016 (51) 14-15 

Hill, Mary and Stephen Edwards, Books and Breakfast at Stockport 
 Winter 2014 (44) 14 
Hopkins, Emily and Anderson, Lucy, The North West Self Care Aware conference: It’s all 

 good PR, darling! March 2010 (33) 3-5 
Kiely, Helen, A culture of caring: from sweet words to helping hands Spring 

2018 (57) 15 
Thornton, Debra, Nurse induction week fun and games Winter 2018 (60) 2-3 
Treadway, Victoria, A randomised chocolate trial at Wirral Autumn 2017 (55) 

16 

Woodhall, Sarah, Lancashire Teaching Hospital’s take on the pop up library service 
Summer 2018 (58) 4 

 

 

Public Health 
Cumberworth, Rebecca, What’s worst for your health? Being old, female, black or gay? 

Spring 2018 (57) 19 
 

Public Libraries 
Blackburn, Norma and Humfrey, John, Health, academic and public libraries meet at 
 Preston Summer 2004 (14) 2-3 
Booth, Kerry, Adventures of a library mascot… working with public libraries to deliver 

patient information Autumn 2018 (59) 18-19 
Elliott, Paula, Health Information Week 2017 Autumn 2017 (55) 3 

Gilroy, Dominic, Swales, Helen and Twiddy, Paul, Supporting the Remember 
Research Dementia Café with Leeds Public Libraries Autumn 2015 (49) 10-11 

Hill, Mary, Don’t believe everything you read in the press!! Spring 2014 (45) 7 

McCafferty, Cath, Well read (Mersey Care NHS Trust and Liverpool Libraries and 

 Information Services joint project) Spring 2005 (17) 10 

Marsh, Sheila, and Roberts-Cuffin, Tracey, Cumbria NHS & public libraries 
partnership: joined up services – joined up knowledge. Autumn 2018 (59) 
16-17 

Nair, Roshanara, Lancashire Libraries launch the NHS-Public Libraries Partnership 
 Autumn 2005 (19) 7-8 

Roberts, Jane and Timothy, Caroline, Building a team to help the public: how NHS and 
public librarians work together to keep everybody well informed Spring 2018 (57) 
8-10 

Stubbington, Yvonne, Health Information Week: partnership working and patient 
information – I love it when a plan comes together! Autumn 2017 (55) 2 

Thornton, Chris, Didn’t we have a lovely time the day we went to Birmingham 
 [Photographs by Mary Hill and Donna Schofield] Winter 2014 (44) 2-3 
Whitcombe, Joanne Manchester Central Library reopens Spring 2014 (45) 2-3 

Williamson, Sue, A healthy library Summer 2015 (48) 14-15 
 

Publishing 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/60/LIHNNK_UP_60_v4_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_58_v7_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_14_Sum2004.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/59/LIHNNK_UP_59_v13_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_17_Sp2005.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/59/LIHNNK_UP_59_v13_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_19_Aut2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
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Holland, Matt, Land of Geek: Gold Open Access: what do we tell the “new” authors? 

 Autumn 2014 (46) 10-11 
 

PubMed 
Glover, Steve and Win, Marla, HINARI and PubMed workshop in Myanmar 

 (Burma) Summer 2007 (26)  17-18  
 

 

Q 
QIPP see Quality, Innovation, Productivity and Prevention 
 

QR (Quick Response) codes 
Lamb, Kieran, GetQReative: QR codes a brief overview and use cases 

 Winter 2011 (38) 2-3 
 

Qualifications 
Annis, Shân, The Chartered Institute of Library and Information Professionals (CILIP). 

 Enhancing opportunities, rewarding achievement Autumn 2005 (19) 10-11 

Ferguson, Linda, CILIP Professional Registration has changed... Spring 2014 (45) 6-7 

McNally, Rosalind, CILIP (Chartered Institute of Library and Information Professionals) 
 Framework of Qualifications Roadshow Spring 2005 (17) 9-10 

Pratchett, Tracey, Revalidation in action! Spring 2016 (50) 23 
 

Quality 
Cook, Michael, Quality Survey: Helping Put the ‘Q’ in LQAF! Spring 2014 (45) 18 

Cook, Michael, The Quality Survey LIHNNK-Up Article Summer 2012 (39) 8 
Drummond, Laura, Quality Group update: demonstrate impact with the MAP toolkit 
 Spring 2015 (47) 13 

Edwards, Stephen, LIHNN Quality Awards Winter 2014 (44) 6 
Gray, Hannah, Piloting the LibQUAL+ instrument in NHS libraries Winter 2006 (20) 7 

Manchester and Stockport Patch Group Actions on quality Autumn 2002 (7) 11 

Owen, Tracy, Taking over the Christmas Study Day Summer 2012 (40) 4-5 

Pratchett, Tracey, Quality Group Survey: Where are we now? Summer 2013 (43)  
 18-19 
Sutton, Gary, Quality and performance indicators March 2010 (33) 12-13 

Turtle, Kathy, Residential course on quality management Spring 2002 (5) 4-6 

 

Quality, Innovation, Productivity and Prevention 
Marsh, Sheila, Seizing the future: A local knowledge sharing and learning event 
 to eQIPP leaders to thrive in challenging times Winter 2011 (38) 8-11 
 

Quizzes 
Hill, Mary & Ferri, Vicki, Using quizzes in library training September 2010 (34) 10-11 
 
 

R 
Recent Successes and Qualifications 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_26_Sum2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp38.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_19_Aut2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_17_Sp2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp39.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_47.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_20_Wint2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_7_Aut2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp40.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_43_Summer_2013.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_5_Sp2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp38.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_34_Sept2010.PDF
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Allan Lynn July 2009 (31) 2 

Anderson, Lucy March 2010 (33) 7 
Annis, Shan September 2010 (34) 11 

Burgess, Sam, Top marks. Chartering a new course Summer 2001 (2) 13 
Cook, Michael, Recent successes and qualifications Autumn 2012 (41) 7 
Eaves, Catherine July 2009 (31) 2 

Ferguson, Linda March 2010 (33) 7 
Glover, Steve, Notable achievements Summer 2012 (39) 6 

Hargreaves, Mike March 2010 (33) 7 
Hopkins, Emily March 2010 (33) 7 

Jennings, Sue, Winner: Chair’s Award for Unsung Hero Autumn 2012 (41) 7 
Jordan, Virginia March 2010 (33) 7 
Kay, Lauren July 2009 (31) 2 

McKeever, Colette July 2009 (31) 2 
Maden, Michelle March 2010 (33) 7 

Mitchell, Jane July 2009 (31) 2 
Molloy, Stephen July 2009 (31) 2 
Morton, Clare July 2009 (31) 2 

Owen, Tracy July 2009 (31) 2 
Page, Angela September 2010 (34) 11 

Sim, Frances July 2009 (31) 2 
Sutton, Gary March 2010 (33) 7 
Vickers, Ann July 2009 (31) 2 

Webb, Lorraine July 2009 (31) 2 
West, Samantha September 2010 (34) 11 

Woods, Stephen, Recent successes and qualifications Autumn 2012 (41) 7 
Young, Gil, Recent successes and qualifications Autumn 2012 (41) 7 
 

Recommender Systems 
Holland, Matt, Land of Geek: Recommender systems Summer 2016 (51) 18-19 
 

Records Management 
Craig, Andrew, Organising a shared drive at Lancashire Teaching Hospitals Winter 

2018 (60) 12-13 
 

Reflective Practice 
Hill, Mary and Ferri, Vicki, A reflecting Tracey Pratchett shows us the way  

 Spring 2015 (47) 16-17 

Kiely, Helen, The three ‘R’s: reading, reflecting and revalidation Summer 2016 (51) 4 

 

Research 
Bannerman, Fariba, How to write the perfect and compelling research proposal 

Summer 2017 (54) 8–9 

Gale, John, The gift of clarity Winter 2017 (56) 12 
Holland, Matt, Land of Geek: Gifts for Researchers Winter 2017 (56) 23 
Hurt, Emily, Research-mindedness: It’s easier than you think Summer 2015 (48) 4-5 

Steele, Sue , Let’s talk research conference – 15-16 September 2016, the Royal College of 

Music, Manchester Winter 2017 (53) 9 

Treadway, Victoria, A randomised chocolate trial at Wirral Autumn 2017 (55) 

16 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_34_Sept2010.PDF
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_2_Sum2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp41.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp39.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp41.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_34_Sept2010.PDF
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_34_Sept2010.PDF
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp41.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp41.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/60/LIHNNK_UP_60_v4_lo-res.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/60/LIHNNK_UP_60_v4_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_47.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_53.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
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Research support 
Reed, Janet, So what do you do for a living? Spring 2018 (57) 14 

 

Residential 
Treadway, Victoria, Moving into management LIHNN residential Summer 2015 (48) 16 

Treadway, Victoria, Moving into management LIHNN residential Autumn 2015 (49) 
8 

 

Revalidation, Nurse 
Kiely, Helen, The three ‘R’s: reading, reflecting and revalidation Summer 2016 (51) 4 
 

Royal Liverpool and Broadgreen University Hospitals NHS Trust 
Hall, Angela, Awards for Royal Liverpool & Broadgreen University Hospitals 

NHS Trust library staff Winter 2017 (53) 11 

 
 

S 
Salford PCT Library 
Edwards, Stephen, Gateways to information September 2010 (34) 12-13 

Muskett, Jacqui, Health Minister John Hutton visits Salford PCT Library on 23 January 

 2004 Spring 2004 (13) 3 

 

Search Engines 
Holland, Matt, Land of Geek: Scholarly search engines and networking tools – 

ScienceOpen and Microsoft Academic 2.0. Autumn 2017 (55) 12-13 

 

Self-Health 
Hill, Mary, Don’t believe everything you read in the press!! Spring 2014 (45) 7 
 

SHALL see Strategic Health Authority Library Leads 
 

Shared Drives 
Craig, Andrew, Organising a shared drive at Lancashire Teaching Hospitals Winter 

2018 (60) 12-13 

 

Six Book Challenge see also Fiction; 
 Health and Wellbeing Campaign; Leisure Reading 
Beames, Sue, The Reading Well Summer 2012 (40) 14 
English, Sinead, ‘I’m not sure what else the library can do; maybe offer a gin & tonic 

with each book’ Winter 2017 (53) 10 

Woodhall, Sarah, Belch, Amy, Halton, Louisa, Corrigan, Jane, English, Sinead, Green, 

Ann, Hithersay, Karen, Our summer reading journey @ Lancashire Teaching Hospitals 
Spring 2018 (57) 4-5 

 

SMS Messaging Service 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_53.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_34_Sept2010.PDF
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_13_Sp2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/60/LIHNNK_UP_60_v4_lo-res.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/60/LIHNNK_UP_60_v4_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp40.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_53.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
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Elliott, Paula, Bond, Christine, Collantine, Helen, Brocklehurst, Pat, Ur bks R l8 

 July 2008 (28) 9 
 

Social Care and Health, Managing Knowledge for 
Riley, Linda and Beaumont, Mandy, Managing knowledge for health and social care ARC 

 conference Spring 2004 (13) 4-5 
 

Social Care, Information for 
Blackburn, Norma, The information needs of the mental health and social care team 

 Autumn 2001 (3) 9 
Marsh, Sheila, and Roberts-Cuffin, Tracey, Cumbria NHS & public libraries 

partnership: joined up services – joined up knowledge. Autumn 2018 (59) 
16-17 

Stitt, Liz and Blackburn, Norma, Report on the study day at the King's Fund Library on 
 quality information for social care Spring 2004 (13) 6-7 
Sudgen, Christine, Open day for social care staff Summer 2004 (14) 9 

 

Social Media 
[Anderson, Lucy], Social media training: let’s just do it! Spring 2016 (50) 14–15, 17 
Bismillah, Abbas, A reflective account of social-media training at Bradford Teaching 

 Hospitals Winter 2017 (56) 11 
Bismillah, Abbas, Twitter to who Autumn 2017 (55) 17 

Bond, Michelle, The pros and cons of Hootsuite Autumn 2015 (49) 3 

Booth, Vanessa, Weblog for Royal Blackburn Hospital Library July 2008 (28) 2 

Collantine, Helen, Promoting library services with Pinterest Summer 2012 (40) 11 
Ferguson, Linda, Craig, Andrew, Holland, Matt, Land of Geek Spring 2014 (45) 10-11 
Finnegan, Amy, Jennings, Sue, Casey, Monica, A million ways to be NICE: 

#amilliondecisions Autumn 2018 (59) 14-15 
Hithersay, Karen and English, Sinead, Extreme reading Spring 2018 (57) 2-3 

Holland, Matt, Developing the virtual library at the North West Ambulance Service 
 September 2010 (34) 4-5 
Holland, Matt, Land of Geek: The end of Yahoo Pipes Autumn 2015 (49) 6-7 

Holland, Matt, Land of Geek: “It’s good to talk” [Yammer] Spring 2016 (50) 10–11 
Holland, Matt and Lamb, Kieran, Land of Geek: Managing your professional profile on 

 line Summer 2013 (43) 8 
Holland, Matt, Land of Geek: Online reference-management tools [Sparrho, Zotero 

Groups] Summer 2017 (54) 21 

Holland, Matt, Land of Geek: there’s a hashtag for that… Autumn 2016 (52) 15 
Holland, Matt, Mendeley: Personal bibliographic software Autumn 2011 (37) 4-5 

Jennings, Sue, Blogging is Good for Health July 2008 (28) 2 
Lamb, Kieran, How Tweet – The Twitter Option… and then there was Yammer 
 July 2009 (31) 4-5 

Perestrelo, Jennifer and Roylance, Rebecca, Searching & social media: To 
 Tweet or not to Tweet Summer 2013 (43) 10-11 

Thackeray, Eva, My 12 days of Christmas Spring 2014 (45) 4-5 
 

Southport and Ormskirk Hospital NHS Trust 
Mason, Michael, Experimenting with E-Readers at Southport and Ormskirk 

 July 2009 (31) 8 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_28_July2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_13_Sp2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_3_Aut2001.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/59/LIHNNK_UP_59_v13_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_13_Sp2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_14_Sum2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_28_July2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp40.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/59/LIHNNK_UP_59_v13_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_34_Sept2010.PDF
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_43_Summer_2013.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_52_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp37.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_28_July2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_43_Summer_2013.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
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Mason, Michael, Keep taking the tablets: Mobile devices for loan at Southport 

 and Ormskirk NHS Trust Winter 2011 (38) 4-5 
Mason, Michael, New extension at the Southport Clinical Education Centre 

 March 2010 (33) 2 
Morris, Glenda, The Sanderson Library has moved Summer 2013 (43) 2 
 

Special Collections 
Mayers, Adrienne, Rare Books and Special Collections Group Annual Study Conference: 
 Hidden Collections: Revealed, September 2015, London Spring 2016 (50) 12–13 
 

Spotlight see also New Members of Staff 
Dowse, Frances, Allen James, Thomson, Ileana Autumn 2005 (19) 3 

Faragher, Hilda, Locke, Sue, Mason, Michael Autumn 2001 (3) 10 

Harrison, Linda, Smith, Carmel, Mynott Gwenda, Hinde Melanie, Fazakerley 
Lorraine, King Colette, Addison, John, Swash, Gill, Molloy, Stephen, Pearson, 
Gwyneth  Summer 2001 (2) 8-9 

McKay, Tracy Spring 2006 (21) 15 

Warwood, Anne, Payne, Clare, Calverley, Joy, Bramwell, John, Harbour, Jenny 

and Jenkins, Michelle Summer 2005 (18) 10-11 
 

Stockport NHS Foundation Trust 
Edwards, Stephen, A skull, a time machine and plenty of bookmarks! Publicising 

 Stockport NHS Foundation Trust’s library service Autumn 2014 (46) 12-13 
Hill, Mary, Don’t believe everything you read in the press!! Spring 2014 (45) 7 

Hill, Mary, Edwards, Stephen, Ferri, Vicki, Fiction collection at Stepping Hill Library 
[poster] Autumn 2014 (46) 11 
Hill, Mary, Hospital Open Day 2012 at Stockport NHS Foundation Trust 

 Autumn 2012 (41) 18-19 
Hill, Mary, Mr Ribeiro makes the first cut: opening Stepping Hill Hospital's new e- 

 learning suite Spring 2006 (21) 12 
Hill, Mary and Ferri, Vicki, A reflecting Tracey Pratchett shows us the way  

 Spring 2015 (47) 16-17 
Hill, Mary & Ferri, Vicki, Using quizzes in library training September 2010 (34) 10-11 
 

Strategic Health Authority Library Leads 
Young, Gil, SHALL Talent Management Toolkit Autumn 2011 (37) 13 
 

Strategic Planning 
Reid, Michael, Lean thinking. Implementing the Toyota production system in medicine. 

 Building and sustaining a strategy January 2008 (27) 10-11 
 

Subscription Management 
Hjord, Johan, Infocandy briefing Autumn 2003 (11) 12-13 

 

Summarising Documents 
Gale, John, Knowledge assets coming to a library near you Winter 2018 (60) 4 
Orr, Pippa, Summarising documents quickly and accurately – reflections and tips Winter 

2014 (44) 15 
 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp38.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_43_Summer_2013.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_19_Aut2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_3_Aut2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_2_Sum2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_21_Sp2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_18_Sum2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_46_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp41.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_21_Sp2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_47.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_34_Sept2010.PDF
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp37.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_11_Aut2003.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/60/LIHNNK_UP_60_v4_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
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Systematic Reviews 
Anderson, Lucy, Finding the evidence for systematic reviews: a guide for information 

 professionals January 2008 (27) 8-9 
Mahjoob, Fariba, Beyond the literature search: A Librarian’s role in Systematic Reviews 
 or Meta-Analysis projects Spring 2013 (42) 13-15 

Unknown author, Looking for good quality systematic reviews? Summer 2015 (48) 17 
Whitcombe, Jo and Child, Emma, Identifying the evidence for systematic reviews: an 

introduction for information professionals Summer 2015 (48) 18-19, 21 
 
 

T 
Talent Management 
Young, Gil, SHALL Talent Management Toolkit Autumn 2011 (37) 13 
 

Tameside Hospital NHS Foundation Trust 
Bradshaw, Claire, Launch of multi-disciplinary service in Tameside Acute NHS Trust 

 Summer 2005 (18) 7 
Bradshaw, Claire, Tameside's new library January 2008 (27) 9 

Kershaw, Christine, Photograph of Deborah Green and Sandra Harrison 
 unpacking at Tameside January 2008 (27) 9 
 

Teaching Skills 
Cross, Sarah, Bianchini, Federica, Cotterill, Lynda, How to deliver a memorable induction 
 with Deborah Dalley Autumn 2016 (52) 11–13 
Hurt, Emily and Mulla, Zareena, Train the trainer Winter 2017 (53) 12-13 

Ingram, Mary and McNally, Rosalind, PGCE course Spring 2007 (25)  3 

McCafferty, Cath Introduction to Teaching Skills course Autumn 2002 (7) 13-14 
McCafferty, Cath, with other participants on the Teaching Skills course 

 Autumn 2002 (7) 13-14 
Smith, Susan, Shades of grey: making copyright teaching more fun Autumn 2018 (59) 

4-5 
Woodhall, Sarah, How to deliver a memorable induction Summer 2016 (51) 
 13 and 15 

 

Time Management 
Hurt, Emily, The Pomodoro technique Spring 2015 (47) 18-19 
 

Toyota Production System 
Reid, Michael, Lean thinking. Implementing the Toyota production system in  medicine. 
 Building and sustaining a strategy January 2008 (27) 10-11 

 

Training and Development see also Professional Development 
Cross, Sarah, Gledhill, Rachel, Goudie, Lorna, Himsworth, Kirstin, McLaren, Lisa, Young, 

Gil, Big Day Out Up North 2017 Summer 2017 (54) 4–7 

Dawson, Lorna and Kiely, Helen, Much ado about Masters (degrees) Autumn 
2017 (55) 11, 13 

Gale, John, No chance of Board-dom at the Jet Library Winter 2017 (56) 4–5 

Green, Caroline, North West Trainers’ Study Day Summer 2012 (39) 12-14 
Halton, Louise, LIHNN Influencing Residential Winter 2014 (44) 5 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_42_Spring2013.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp37.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_18_Sum2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_52_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_53.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_25_Sp2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_7_Aut2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_7_Aut2002.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/59/LIHNNK_UP_59_v13_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_47.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp39.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
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Harris, Cath, LIHNN Big Day Out Summer 2015 (48) 12-13 

Hill, Mary and Ferri, Vicki, A reflecting Tracey Pratchett shows us the way  
 Spring 2015 (47) 16-17 

Holland, Matt, Opportunities for free further study: MOOCs Winter 2014 (44) 13 
Reid, Michael, Would you ILM’ it! A personal experience Winter 2017 (53) 3 
Roberts, Jane, LIHHN Big Day Out Summer 2013 (43) 4-5 

Thackeray, Eva, My 12 days of Christmas Spring 2014 (45) 4-5 
Young, Gil, LIHNN Development Programme for 2015-2016 Spring 2015 (47) 15 

Young, Gil, Training & development programme for 2011-12 Summer 2011 (36) 5 
Young, Gil, Training & Development Programme for 2012-2013 Summer 2012 (39) 9 

 

Training in Critical Appraisal Skills 
Gale, John, Pain free critical appraisal (you can even enjoy it!) Autumn 2015 (49) 12-

13 

Halstead, Margaret, Feel the fear...and do it anyway! Running critical appraisal training 
 courses Summer 2006 (22) 5 
Maden, Michelle, CATNiP: Critical Appraisal Training Navigating into Practice 

 Spring 2011 (35) 12-15 
McLaren, Lisa, Supporting training with online videos: a case study at Bridgewater 

 Community  Healthcare Trust Spring 2016 (50) 22 

Thornton, Debra, CASP. Critical appraisal skills training Summer 2004 (14) 10-11 

 

Training in Online Information Retrieval Skills 
Blackburn, Norma, Foley, Neil, Morris, Trevor, Towering the information heights. 
 Blackpool health library projects. Summer 2001 (2) 2-5 

Child, Emma, Training public library staff in PPI  Summer 2017 (54) 11 

Edwards, Joan and Curran, Sue, Aditus training at Alder Hey Hospital 9th July 2004 

 Summer 2004 (14) 7 
Fazakerley, Lorraine, Information for health. Training needs and a training response  
 Winter 2003 (8) 3-4 

Garg, Anu, Knowledge management training project: contributors to success 
 Winter 2003 (8) 5 

Glover, Steve and Win, Marla, HINARI and PubMed workshop in Myanmar 
 (Burma) Summer 2007 (26) 17-18 
Glover, Steve, Gleghorn, Colette, Joshi, Rakhee, HINARI international training course 

 on health internetwork access to research initiative Winter 2004 (12) 6-8 
Legg, Rosemary and Fazakerley, Lorraine, RCGP symposium at Blackpool Victoria 

 Hospital Spring 2005 (17) 11 
Maden, Michelle, Developing validated information skills training sessions to support the 
 NHS Knowledge and Skills Framework, evidence based practice and continuing 

 professional development Autumn 2006 (23) 9 
Mailer, Liz, Health knowledge base training for Morecambe Bay Primary Care 

 Spring 2003 (9) 6 
McLaren, Lisa, Supporting training with online videos: a case study at Bridgewater 
 Community  Healthcare Trust Spring 2016 (50) 22 

Wilkie, Fran, Library and knowledge skills training programme  Winter 2003 (8) 2 
 

Training, Other Topics 
[Anderson, Lucy], Social media training: let’s just do it! Spring 2016 (50) 14–15, 17 

Bismillah, Abbas, A reflective account of social-media training at Bradford Teaching 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_47.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_53.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_43_Summer_2013.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_47.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp36.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp39.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_22_Sum2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp35.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_14_Sum2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_2_Sum2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_14_Sum2004.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_8_Wint2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_8_Wint2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_26_Sum2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_12_Wint2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_17_Sp2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_23_Aut2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_9_Sp2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_8_Wint2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
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 Hospitals Winter 2017 (56) 11 

Bismillah, Abbas, Twitter to who Autumn 2017 (55) 17 
 

Travel 
Reid, Michael, Say cheese! Summer 2018 (58) 2-3 

 

Twitter see Social Media 
 
 

U 
Uclan see University of Central Lancashire 
 

Umbrella 6 (2001) 
Thornton, Chris, Croissants, coffee, lunch and chocolate. Umbrella 6 Summer 2001 (2) 

 10-11 
Turtle, Kathy, Impressions of Umbrella 6 Summer 2001 (2) 6 
 

Umbrella 7 (2003) 
Burgess, Sam, Information in action Summer 2003 (10) 6 

Molloy, Stephen & Horrigan, Maureen, Umbrella 3-5 July 2003 Autumn 2003 (11) 2-3 

 

Umbrella 8 (2005) 
Banerjee, Rini and Hilton Boon, Michele, Umbrella 2005 conference report 
 Summer 2005 (18) 4-6 
 

Umbrella 9 (2007) 
Annis, Shân, Haigh, Valerie, Stewart, David, Gick, Rachel, Maden, Michelle, 
 Sugden, Christine, Gould, Anita, with Isle of Man poster presentation at 
 Umbrella 2007 Summer 2007 (26) 2-3 

Gick, Rachel, Moving into management and Umbrella  January 2008 (27) 4-7 

Maden, Michelle, Umbrella 2007: views of a first-timer Summer 2007 (26) 4-5 
 

Umbrella 11 (2011) 
Hopkins, Emily, Umbrella 2011: New structure, new technologies, new challenges – how 
 can we adapt to an age of austerity Autumn 2011 (37) 14-16 

Stewart, David, Umbrella 2011: I attended the CILIP Umbrella Conference in Hatfield 
 Autumn 2011 (37) 15 

Young, Gil, Umbrella 2011: I attended the conference along with David and Emily 
 Autumn 2011 (37) 16 

 

Umbrella 12 (2013) 
Breckon, Graham, Umbrella 2013 conference Spring 2014 (45) 15 
Burns, Julie, CILIP Umbrella 2013 Conference: Volunteer @ CILIP 

 Winter 2014 (44) 10 
Hulme, Eileen, CILIP Umbrella 2013 Conference Summer 2013 (43) 12-13 
Smith, Susan, CILIP Umbrella 2013 Conference: The fun of the fayre 

 Winter 2014 (44) 11 
Whitcombe, Jo, CILIP Umbrella 2013 Conference Winter 2014 (44) 9 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_56pdf.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_58_v7_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_2_Sum2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_2_Sum2001.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_10_Sum2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_11_Aut2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_18_Sum2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_26_Sum2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_26_Sum2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp37.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp37.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp37.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_43_Summer_2013.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
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Williams, Alex and Bramwell, Vicky, Umbrella 2013 conference Spring 2014 (45) 

 14-15 
 

Unconferences 
Lamb, Kieran, #libcampnw an unconference at MADlab Summer 2012 (39) 4-6 

 

University Health and Medical Librarians Group 
Thornton, Debra, U.H.M.L.G: University Health and Medical Librarians Group 
 Winter 2011 (38) 12-15 

 

University Hospital of South Manchester NHS Foundation Trust 
Schofield, Donna, Scoping in Gulu, Uganda: 19th-26th November 2010 
 Summer 2011 (36) 8-10 

UHSM Academy Library team, A fond farewell to Donna Schofield 
 Spring 2016 (50) 21 

 

University Hospitals of Morecambe Bay NHS Foundation Trust 
Marsh, Sheila and Roberts-Cuffin, Tracey, Rory Stewart MP opens Learning 
 Network Showcase event at Voreda House, Penrith Summer 2011 (36) 14 

 

University of Bolton 
Grundy, Dawn and Elliott, Paula, HELP@Bolton: changing landscapes and revolving 

doors Summer 2015 (48) 9 

 

University of Central Lancashire (Uclan) 
Ellard, Kevin, (Uclan) at LIHNN/HCLU Christmas Study Day 2007 
 January 2008 (27)  14 

Mason, Michael and Hargreaves, Mike, Opening of the new Sanderson Library at 
 Ormskirk and District General Hospital Spring 2005 (17) 4 

Hargreaves, Mike, Partnerships in practice (Uclan and NHS Trust libraries)  
 Winter 2005 (16) 7 
Reed, Janet, So what do you do for a living? Spring 2018 (57) 14 

 

University of Chester 
Hume, Eileen, A shared location for health information Summer 2007 (26) 6 
Norton, Claire and Thomas, Helen, User education for pre-registration nursing students 

 within Learning and Information Services (LIS) at University of Chester 
 March 2010 (33) 8-9 

 

University of Lancaster 
Brine, Jenny, Getting the library ready for medical students at Lancaster University  
 Autumn 2006 (23) 10-11 

 

University of Manchester Library 
Whitcombe, Jo, LIHNN visit to Manchester University Winter 2014 (44) 7 
Woolfenden, Katy, NHS welcome! John Rylands University Library opens its doors 

 Summer 2004 (14) 6 
 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp39.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp38.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp36.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_50_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp36.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_27_Jan2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_17_Sp2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_16_Wint2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_26_Sum2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_23_Aut2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_14_Sum2004.pdf
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Use, in Library 
Webb, Jess and Astill, Stacey, Keyll Darree goes stateside Autumn 2017 (55) 4-5 

 

Use Statistics 
Webb, Jess and Astill, Stacey, Keyll Darree goes stateside Autumn 2017 (55) 4-5 

 

User Consultation 
Taylor, Sue, An evaluation of alternative methods of user consultation 

 Winter 2007 (24) 4-5 
 

User Education 
Norton, Claire and Thomas, Helen, User education for pre-registration nursing students 
within Learning and Information Services (LIS) at University of Chester 
 March 2010 (33) 8-9 

Park, Daniel, Dr Lumpy’s guide to accessible material for library/information 
trainers Summer 2016 (51) 17 

Schaff, Olivia, The Bitesize course-opening up user education to non-clinical staff – 29 

 June 2009 November 2009 (32) 2-3 

Taylor, Linda, Growing our own: developing Advanced Nurse Practitioners at 
Wirral University Teaching Hospital NHS Foundation Trust Autumn 2015 

(49) 14-16 
 

User Needs Analysis 
Drummond, Laura and Bradshaw, Claire, Library services for community health teams: a 

 short project based at Hyde Hospital March 2010 (33) 14-15 
Thornton, Debra, Why do we need libraries? Spring 2011 (35) 5 
 

 

V 
Virtual Library 
Holland, Matt, Developing the virtual library at the North West Ambulance Service 

 September 2010 (34) 4-5 
 

Volunteers 
Belfield, Helen and Solomon, Mavis, Volunteers at East Cheshire 

 Spring 2007 (25) 2 

Taylor, Sue, The value of volunteers Spring 2007 (25) 2 

 
 

W 
Warrington and Halton Hospitals NHS Foundation Trust 
Gray, Hannah, New Warrington Library July 2009 (31) 14-15 

Gray, Hannah, North Cheshire Accreditation Success! July 2008 (28) 12 
Williams, Alex, The war of the wounds: information dissemination Summer 2016 (51) 

2-3 

 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_Up_55.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_24_Wint2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_32_Nov2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_33_March2010.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp35.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_34_Sept2010.PDF
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_25_Sp2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_25_Sp2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_31_July2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_28_July2008.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
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WebOPAC 
Addison, John, West Pennine WebOPAC proves qualified success Spring 2005 (17) 8 

 

Website Development 
Bury, Rachel, New web site for Aintree Library and Information Resource Centre 
 Summer 2002 (6) 6 

Holland, Matt, Land of Geek: Building your website with LibGuides Spring 2018 (57) 
12-13 

Holland, Matt, Land of Geek: Building your website with LibGuides – part 2 Summer 

2018 (58) 12-13 
 

West Midlands NHS Libraries 
Thornton, Chris, Same but different? Perspectives on an accreditation visit to the West 

 Midlands  Autumn 2006 (23) 13 
 

WHO see World Health Organisation 
 

Wirral University Teaching Hospital NHS Foundation Trust 
Hume, Eileen, Library without walls (McArdle Library)  Spring 2005 (17) 2-3 
Hume, Eileen, A shared location for health information Summer 2007 (26) 6 
Hume, Eileen, Stanley, Beryl, Collinge, Bill, Kirk, Victoria, 
 Ramakrishnan, Sujatha, Breckon, Graham, Wirral Hospital NHS Trust Library 
 Service (Hospital Team of the Year Award 2005) Summer 2005 (18) 3 

Hume, Eileen, Wirral Hospital NHS Trust Library Service (Hospital Team of the Year 
 Award 2005) Summer 2005 (18) 3 

Taylor, Linda, Growing our own: developing Advanced Nurse Practitioners at 
Wirral University Teaching Hospital NHS Foundation Trust Autumn 2015 
(49) 14-16 

 

Work Experience 

Jenkinson, Lisa, Project Choice Summer 2017 (54) 13 

 

Workforce Development Confederation, report on library and 

information services in Greater Manchester. 
Davies, Colin, Information governance. NHS Library and Information Services 
 Spring 2002 (5) 3 
 

Workforce, NHS 
Annis, Shân, North West NHS library staff workforce survey Spring 2003 (9) 7 
Young, Gil, HCLU workforce and engagement survey 2011 Summer 2011 (36) 11 
 

World Book Night 
Roberts, Jane, What a bunch of Wallys: What Salford Royal library staff did to 
 celebrate World Book Night Spring 2014 (45) 22-23 
Stitt, Liz, World book night at Calderstones Autumn 2011 (37) 7 

Stitt, Liz, [World Book Night] Spring 2014 (45) 23 
Williams, Alex and Roberts, Amy, Celebrating World Book Day Spring 2014 (45) 

 8-9 
 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_17_Sp2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_6_Sum2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_57_v8_lo-res.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_58_v7_lo-res.pdf
https://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_58_v7_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_23_Aut2006.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_17_Sp2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_26_Sum2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_18_Sum2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_18_Sum2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_49.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_5_Sp2002.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_9_Sp2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp36.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNKUp37.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_45_2014.pdf
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World Health Organisation 
Glover, Steve, Gleghorn, Colette, Joshi, Rakhee, HINARI international training course 

 on health internetwork access to research initiative Winter 2004 (12) 6-8 
Glover, Steve and Win, Marla, HINARI and PubMed workshop in Myanmar 
 (Burma) Summer 2007 (26)  17-18 

Glover, Steve, Teaching in Bhutan and East Timor: accessing online journals via the 
 WHO’s Access to Research initiative (HINARI) November 2009 (32) 12-14 

Glover, Steve, A year working for the World Health Organisation Winter 2005 (16) 4-5 
 

World War I 
Mayers, Adrienne, WWI commemorative – Liverpool Medical Institution 

Summer 2015 (48) 10-11 
 

Wrightington, Wigan and Leigh NHS Foundation Trust 
Dagnall, Cheryl, Having a Tri Winter 2014 (44) 4 

 

WWI see World War I 
 
 

Y 
Yorkshire and the Humber Health Libraries and Knowledge Network 

(YOHHLNet) 
Barlow, Helen, YOHHLNet launch Summer 2017 (54) 12 

Sampson, Janet, YOHHLNet: Yorkshire and the Humber Health Libraries & 
Knowledge Network Summer 2016 (51) 11-12 

 
 

Z 
ZETOC 
Glover, Steve, E-TOCs and ZETOC. Current awareness services delivered to the desktop 

 Winter 2003 (8) 6 

http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_12_Wint2003.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_26_Sum2007.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_32_Nov2009.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_16_Wint2005.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_48_v6_lo-res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_44_v8_Lo-Res.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_54_v8.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LIHNNK_UP_51.pdf
http://www.lihnn.nhs.uk/images/Documents/LIHNN/LIHNNK-Up/LU_8_Wint2003.pdf

