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Health |ibraries are r sh

achievements fo celebrate, as you'll
see from this Winter issue. I'm sure
you'll agree that the aecreditation
process hos done o tremendous
amount to ensure standards of

excellence in health libraries.

Congratulations are thersfore due 1o
Samantha West ond her team ot
Cawntess of Chestar Hospital Library whe
have gained high lavel 2 stalus al
socedilafien. The Dialog elinks syslen i
in the precess of redically sreomlining
occess be journel oricles ond Calin
Davies, wilh Diolog and Health Care
Libraries Unil gollengues hove bean
recagnized o3 Infostars, For  Fhair
pianeering development work.

W alis go in for sclid foendations, and
no more so thon in shorling alf new
gresduates in their coreers. Thiee recent
porticiponts in the groduvale troines
icheme, Jomnne Tayler, Sarah
Glover, and Jomes Allen dewribe
their valughle axperiences gained whilst
working in heolth library seHings.
Al the some time, they were either
contemplofing or achelly working on

M3 courses,

i . i
E Rachel Gick whe @n@- at Hope

Medical Library. Sha tells us obeut
her background ond corger to dale. The
sgoff ot Ellesmera Fort hove ol hod
couse b celabrate, os Gill Swash
reporls, with the |:|F||3:1i|15 of Hheir res
Lbrory resowrce room,

User salisfaction surveys are & vitel part
of eur work, ond speaking from
experience, | know jusf how much hord
wark goes into such projechs. Thenafora
many of you will ke interested te hear
{keat Hannah Gray and Linda Riley
have besn working with other
parliciponts, on a cerrenl project,
running this spring, bo besl the wiakdity of
tha LIBGQUAL survey inslrument o
measne customer salizfackan.

A reqular feature of the library yeor is
Haalth libraries  ‘Week, held in
Mewvamber, Narma Blackburn come
up with the navel idea of chocelate
champagne bolles = o quiz prizes,
wan, | assume, |:|:.-' suitably addicted
sarft members!

Kathy Turtle
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at Ellesmere Port Hospiial

On Monday 7th Movember,
the library team from the
1829 Building joined
nursing colleagues at
Ellesmere Port Hospital for the
opening of the new Library
Rescurce Room.

Michael l'-'h:lrb}r, Chairman of
Ellesmere Fert and Maston PCT and
Barvid Stewart each said a few words
to inaugurate the new facilie and
hospital stoff were invited to maoka
their firgt visit ta see for themselves
what is on offer.

The new resource ream is linked o
the 1829 Building library but local

training and other events can now be
schaduled to ftake place af tha

haospitel over the coming months.,

Gill Swash
Chezhire Informotics Service

Hello everyone, and Happy
New Year!

I"m Rochel Gick, the new
Aszistont Librarion of Hope
Medical Library, Salford.

I came inta health libreronship offer
spendling more years than | care fo
remember in  Higher Educafion,
studying musicolagy  (history of
rrusic), | campleted the pestgroduate
Diplome in Llibrary & Information
ronagement ot MMU 2003-05
whilst working for Lancashire County
Library and lalerdy, spending nine or
so very enjoyable months ot the
Schoal of Mursing Librory [Univ, of

Michen! Darkey, Choirman of Elarmers Foet ong Mesten FCT and Denaia Skaert, HOLL

2potidnt on

Manchesber] at Gatewey Heuwse,

[nrar-|i|::rl::r;.-'-|-::-::|ns are o F::irl}-' majar
port of my role, but | will also be
developing other areas of
respensibility,  principally  in the
fellewing areos: elecronic resources
and user education, in addition to
gaining that all-importont supervisary
experience. | can put my research
skills 1o good use and | enjoy the
diversity of work — one of things
which make working in a library so
enjoyvable.

When I'm not working ond daoing
borttle with the trains and buses during

the commute from Chuﬂe}r [Lanes.)
| enjoy irdulging my interest in digital
phatogrophy, getting fresh cir in the
great cuddocrs [| live in a good part
of the warld for thol!] and guess what
- readingl

| enjoyed the Christmas Study Day
and meeting pecple working across
the regicn. | look forword to mesting

you all at other evanis as fime goes
an|

Dr Rachel C. Gick

Assistant Librarian
Medical Library
Hope Haspikl




Education & Training Centre,
Countess of Chester Hospital Library

The Education & Training
Centre Library based ot the
Postgraduate Medical Centre,
gained accreditotion status at
a high level 2 [excellent],
following a visit by Morthwest
Regional Librarians on 7th
December.

Library statf were informed that this
was an incredible achievement, as at
the lost accraditation visit two years
ago, the Llibrary Service did not
achieve basic accraditatian standard.

This was for the Fallawing reasons:
1) The service did nat cater For oll
steff groups an the haspital site.

2] Thara were no links bekwesn the
Corporate and Library stralegy.

1T [

gains accreaitation status!

3l The Library did not have
udequate staff 1o cover core
apaning Hrmes,

4] There wos net enough recurrant
investment geing info the
Library sarvice.

In January this vear, the Library
service opened it's daers fo all shaff
groups on the Countess sike ond o
doy-time Librory Assisiant, Vieginia
Jordan, was appointed to work
during cere opening hours of
Pam-2pm.

Somantfio Wik, Cownless af Chagher Hesail Ly

A new library strotegy for 20047
hos been put together which links in
with the Corporate sirctegy. This
Strategy will include an onnual cctien
plan  with follow-up evaluations.
Muliidisciplinary resources have been
finaneed far 2005/& from CPD
funding and o business case hos been
presented fa the Trust to secure

recurrent funding for future years.

The accreditators were pleased that
the issuss they hod been concerned
about, hod been addressed since the
lzst accreditelion visit and wers

locking forwards to the nest visit
in 001

Samantha West
CCH PGC
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The Grodoale Tralpes in heclth librories
has bacame inereasingly csmmen over the
post bew wears. This arkele considers the
significence of these pecibons — from the
perspective  of thres  recsnbfcurrent
Graduate Trainees!

There are maony ways thel Graduale
Trainae posts con week, and we have ol
hod different experienca:s.  lamas wos
emploved full-time for the hesle month
pericd preceding a full-hima MA caurss,
Saroh on a part-fime besis for a wo year
period fo coincide with & twoyear part-
fime WA course, ard Jodanne for hwelne
maoniths, of which helf was during end half
afier finishing o fullime M course. We
hove all found the Groduate Troines
pesilicn o voluobla ond worthwhile
experience ot will hopefully siand ws in
good steod for cur luture careers.

For the troines involvad, there are
numarous banefits of such o system. It is
commaon  For univarsity library  and
mformalion courses fo imohie some farm
of plocement, but thasa are usually of anby
a short duration; os seon a5 the individual
is setfled info the post its time o finich.
#nd for sudent plocaments in the MHS it's
aven warse: ‘o good deal of time wos give
ewer to exploining the contedt the Fbrory
eperaled within. .. commented one of Sen
=t al.s {2004) respondents.

Ev=n a shoct pl-:n::n'u:nr, however, will hove
exfemsive payback - honds-on CHPOTIBNCE,
contexhuolizalion of skils, mew ideas ond
vibrancy in the |i|:-:n:|r:|.' — ond all of these
will be |nurli|:||i|:-|:| far o |:mg;|:r Croduaie
Tranes padilian...

James:

| gn'med EIFE'I.'iEI.‘II:E af 2l aspects of
wﬂf[c-m.g in MHS braries; and met other
librarians and t:'nmr}" stioff from arcund the
Marth West, For me, the most obvious
benefit bas been that, when | finished the
L e, | was inoan i:a-u:z”n:nl‘ p-wil‘k;m
I find that elusive first inl'.r. Bt naw that |
am in work in e BHS | om Hnﬂir.g that

o |

tha knowledge and proclical experiance
that | gained during my yeor in Salford
ond Trafford hos proved very weful.

Joanne:

| hava bean lucky encugh te hove a gosd
variety of experience within  libeary
services on the Felde coost. 1 currenthy
divida my tima hetwean o medical library
serving shoff mambers in on acute Trust and
a Public Heolth ond Health FPramoken
library sarving the Fde and Wyre PCTe.

Sarah:

Like James | hova eeperienced warking in
a wide ronge of MHS libraries in the
Sallord end Trofford orea. | curranthy
spend bebweon hwo ond three months in
each service and os the post is for two
years | get fo visit everywhera fwice. In
latal | visit fve informotion services all of
which are very differont.

The host Lbcaries themselves olso henchi
Fram I"ltl'l.'-ll'IE a Groduote Trainee, &
brand-rew Graduvate Traines migh‘l‘ ol
hove the skills ond experience of other
pohential emglopess, bul they will develon
these ower lime  and I:h.ring much

more basides. .

Sarah:

| hed same previous Iﬂ:-rnr}" oxpericncs
warking in the |:||.l]:|1i|: cactor howewor this
hie bean a -b:r:'npftlul].' diferert expericncs
and | hevea learmd s much abaout the HHS
ond tha rela Bbrares |:||-|:r:.r within this
enviranmant. &1 each library | have visited
| heores undertaken projects, which hawve
included [amang others): crealing a health
promotion  calologue, complefing o
stockhaka, and crealing Iraining guides For
the electronic dolobasas. Az well as
camying out these projecis | have besn
involvad in the dey-to-doy running of the
servica, As an extra member of staff |
can get work done that would neemally
put to cne side because af o lack of
fime or rescurces,

‘;\e Graduate Trainee

1-’“’(__.—* Joanne Tﬂ}flﬂl’ (S racluate T radwee Lilvaran — Tﬂﬂrﬂ:‘c__l.w;x_, Fiacls et
care | ust) and James A“EI‘I (Assistart

Joanne:

-l‘-‘-]lhnugh | entered the rele a: o Groduate
Trainae wilh limited hands-an librory
exporionce, the breadih and diversity of
the post hos ollowed me b develop
quickly and make hasting contributions b
the library sardice. Chver the losl seven
manths, some of my fime o been spent
re-calloguing the Public Mealth and
Health Prometion Librory ond this will
benafit sioff and users alike. My lime of
Blockpool, Fylda and Wyra Hospitals RMHS
Trust hos also allewed me o develop the
oreas of Knowledge Maonogement and

Department of Heolth Raparts.

Jameas:

The Graduate Traines post at Salford PCT
wae organised fo work for two o thres
menth blocks in @ number of differant
libraries, The petch growp is still alive and
will in Sofford ond Trofford, and the
Graducte Troinee oots a5 o way bo improve
communication between the sites.
Warking in this woy gove me the chance to
see where developments of cne librory
could alsa beneft ancther — rascurcas,
maleriale and idens could b 5|'II,'.|I'F,E_'.I with
vary liltle effart. And in libraries with
fewrer staff, st |'|-|:n'in5 an exiro parsen
gove the eam more F!e:-:il:“il}r in the WY
they worked.

Thera ara beneRts, ks, For the health
librerian profession as & whels and in the
Morth West in particular.

Joanne:

| stowrted mmy Misters Degres in lnformation
ond Lbrary Monagemert four months
betore taking the posiien of Groduae
Traivee Librorian and in this Eme, litle
emphosis was ploced an carsars in health
librories. Ten momhs an and | am shll the
anly student frem the course wha has done
ary form of work in a healh librory
safting. Sowing this, the Greduate Troinee
posifion can ba wilised in the fuhwe b
cncourage work experience in the sechor
and e recruit more enthusiasic groduates
info the MHS.
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James:

Of the numerous Fhrary stadeats | know,
very few have considered werking in the
MH3, and it wos not an aplica given much
attention during the library caure ikalf
The Graoduste Troinee posilien is on
excellent way of gefting semeong
interactod and mvahed in health libearies
at the start af thair coraar. And 've faund
that I've bean abla bo offer advice and
knowledge b my shodent peers wha have
epplied for MHS Library posts. Sa nat caly
is fha Groduate Troinga wall-prepared for
waorking in health librarigs, but can ast as
on advocale for the MHS s o coreer
cphicn.

Sarah:

Although | had experience of warking in
libraries previowsly | had very linle
knowledge about the health  sectar.
Undlartaking the Masters Dagrea in Library
and Information Manogement while in the
past of groduce library troinea hos been
advantagaows, | have bean able to miler
the coursawark ta my werkploce and in the
sumimar will carry aut ressarch, which will
go fowords my disertalion, Az Joonna
says, thera is lifle emphasis on healih
[shraries o5 o carser epdion ot wnivarsity,
and | am currenily the enly stodant on the
course of Manchester Mefrapoliton whe
has any experience working in the sactor.

I ary case, teaching obawt health braries
al wiversity would not be sufficient to
prepare o new librarion for wark in the
MHS, o the cxperience gaimed oz o
Groduate Troinee is invaluoble to everyone
irvaleed. Teaching tends to be thecraticol,
and Dyer and Bolinion (1995) rake that
thiz “ean be irritefing to amployvers who do
not wish ba toke responsibility For the
training of new recruits.” While “irilating’
might el be the woy you would deseribe o
new member of your feam, @ is clear that
learning thraugh experience i the most
affective way for somecna 1o Become
immersad in & new ervircnment.

From all of our perypechives, the Groduate
Troinee posifions in the Morth Wast have
been axtremely suceasshl [and hopahully
aur employars agree with usl] Wa've ofl
lsornt o ronge of mew skills, and
eantributed to the libraris where wa hove
werked in o number of constuctive ways,
Whether the fime 03 & Graduate Traines is
befare, after or during the ime shudying for
& Library and Informalien covrse doas not
affect it usehulness, but it iz clear that
meking the mast of a Groduake Trainee
daes  foke some ergonizofion  and
planning, both en the part of the trainea
end of o fonatical line manager,

Joanne:

I is difficult starfing werk in amy new rola,
but as o Groduate Traines yveu are foced
with additicnol chollenges. It s exsenlial
that planning is wndertokan ta ensure that
the year spent in the role is used b tha bast
|:||'J'.'1:|r'|I|:|E|r_' and the Imines ean goin as
much experiance in dilferent arecs oz
posaible. Luckily for me, my line monager
provided me with o goad wariety of dutias
and this allewed me o gain the fecessary
library experienca, yst was challenging in
aqual measure,

James:
Working for o few months in o number of
ditferant librories gove ma the oppertunity
bo goin experience of o range of different
anvironments within the MHS. | hed an
enthusiastic line monoger who booked me
onto numercus fraiming courses threughaut
the year. And in each of the libraries 1
worked | was oble o plon and wark
through projects of different typas and aver
different fime-scales: o guida to using he
internat, updating likrary intronel poges,
developing raining matarials, meving
stock and so an. This maont that 1 weas
atways focing o ssep leaming-curve, and
that the Bbrories made produchive e
my time.

Sarah:

The traines post ot TroHord and Solford
imvohves a fair bit of travelling an smy part
and a diary is essentiol] Howevar, my line
manogar has besn fontostic of organising
myy fimatable and encouraging me jo go on
further raining and o odditicnal maetings.
All of the people | have worked for have
keen good al arganising my time and of
the end of the First vear itwas good 1o hoee
o meating wilh everyone bo essass the pos
pear and to plan the year ghead. In the
keginning the jeb was a bit dowling
because every eoupls of maonths | was
starting semewhere different and being the
new parscn again but the exparience hos
been invaluable and | am hucky this year as
| ged o maet averyene ogain and sea haw
the libearies have changed since last vear.
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Infostar recognition 2005 announced

The InfoStar recognition is designed fo recognise peaple who
achieve great services for users, often with a limited
budget and often by thinking laterally-
the emphaosis being on innovation.

hitp://quantum.dialog.com/people/infostars/

Sino= 138 April 2003, Dialeg has
pravided the care medical dosabases
to the MHS poross Erglend through
the oore-canient project |hasied at
nhx.dicfog.com|. This is o large
project covering o podential wser
populalicn of 1.1m stalf. approed-
mately 2/3 af «hich ore dinical sieff
who require this  infocrmetion i
develop elfecive healthcare ard
ensure the best possible patient care.
Thes core dalobases ore Medine,
Embase, Precltd20, Cinahl, AMED,
OH-Duta, Kings Fund ond Bridish
Mursing bdex. Alangside the core
dhatab=ases, the MHS alse purchosed
collactiees af eleckronic full iest
poural, primarily from Prouest,
wilh mtml?- ather  supglemantary
colactians bram EBSCO, Swets, CIVID
oned ofver verdors. Findly the MHS oka
hias comiderable holding: in poper
farmat in mony locol Bbraries across
the couriny.

Critigal HH3 sirshegies such oz the MES Plan,
Calivesirg o PatienlLed MHS ard $e Malicnal
Pregramme b [T (MNP oim ko deline e
futura of tha MH3, pariculorky in the arsas of
infarmation dglin:_f:,'. Cuaite simply the oim s
delivering to the deskrop and ensuring coeess
te high cuality infarmalion when ord whers
nanded kading 1o beer carn e improved
heclth, These strotegles have olrendy brought
ohiout sigﬂiﬁmnl -.-;|u:mg-m i e -_.'glim:,- ol
MHS infarmalion servicas with & grest many
profects oeress ta country, beth al & ralicral
ond local level, Uinlorturataly, it is reel possible
te recognisa tham all, bt fis exemple i o
pood ecxample of affecties yae ol ovsiloble
FESCUTCES N Gn minceive ey na!u:ﬂ'ﬂg [
Céalog services.

Calin Dovies, in his currenl sposity of Progeel
Menager far the Mationzl Library foe Health
soqw an opportuniby oo impross infermetan
pravisian o professiorals ocross England
h}. i:ll:pl-\:iil'ing the estoblished H&ngkﬁ:r
|:|'n:1:|-:|:.r available 1o tha BHS from [I;;lq-:_:;. a
Diclag clinks system alreody provides a
comprehensive  linking  selution  from
bitlicgraphic datdbases s ckeirenic iu::-unwh.
This hos been further excendnd 18 ancampess
lecod print canters in the form of trodidanel
paper jourmals,

In o =successful colloborative warking
parmerzhip, Cobin and Govin Coney fram

frewm kft ko .l'l.gl'l.'.' Crrin I:ﬂqlll"lul |'I:|'ih'|.|£|,|,, Cealin Dervns (HETLS :;-.11;rr|:|r
on secondnont i WL ngeid Dvevs (HICILY, Sevgia Ladane [Dinkeg)
and Clalre Fhﬂj‘tﬂulﬂﬂ IFetiavsl Cove Conand Mhemnger]

El|'u|-:hg b dn:'.u:|npnd =1 i:-prnp:'al':amiua
sysiem o Ering Iugzﬂ'-r:r thewe elernenly of the
hugs MHS informalion haldings. Using Colin's
spedlicofion, the elinks system hos besn
wxterded o infograte with cadsfing MHS
warking procices in the orea of Inser-Likeary
Leans. All the poger holdings within e MHS
Meedh West Fegion cre naw canhained within
the Digog elinks watem ond are providing
valushle serviees ko users,

"Whersaer o user views a bibliographic neoord,
ihe Diolsg CoioStar system awcmatically
nasdies the wser of it ovoilokility in local
librarses ord confains insirudions on how the
user coa oblnin the orficle in guestion. The
infagrolicn with wexising Il procices will
iptickly dulier @ valuohle ssrvica far both erd
usars and [eerians, as i doss not require now
systers of changss fo axisling workRoes,
Berwedits bo uzers are signilicoré os it pravides a
srgle poirt of erdy ko ol of the majar clinical
raseiwces privided fhicugh $he core-cantent
and loeol Bbrarses, In el dilicn, e|Eci:rqr
sorirgs in procsssing I requaests wil be Rt
ocross e commuaity allowing supaort shodf in
libraries b sperd bas Sme on derical roulines
and mare e in direct wsar wppart. This
sygham is eepechod 1o be moled cod nationally
on complelion of a successful pilat in
the: neeth weasl,

Tha wwstam outgmolicolly allows users 1z
mn plapaT :hﬁ#dﬁur:dﬁ- avait e in

tair own Borory aned thisd party sopply
libraries 1z be dalivered @s per rauline ILL

recuests, The system alse ensures fat
oll citaians  ara  sulsenstically
checked by Doaley belors being
subimitied alimiraling o led ef K
ond delays inveked by he need 18
carrect requests difivared by other
methads, B alse aeposar uiers o the
lorge ameunt of meherial beld in
MHS Bkraries ocress e Regan
increcsing thea quality af indermalion
pravision end potienl cama, Supple
librories  involed  alio  Incuda
nan-MH3 libraries where agrasments
catist o provide servicas g MRS g
praviding a complete selulion,

Cloire  Honeybourna, incaming
Mlational Core Contant r-.‘.e;lm;lgar
said: “Merging  clecironic
develcpments with rediticns| Tbrary
services ig improve Gccess o
h'm-.rluudge reflecs the meod For jiint
w-url-ci'lg = well as the 'l-bd?r&l::ﬂ;-c;:ul
athvancemenls that are accurring in the RHS?

Celin Dovies haz worked within He Morh Wes)
rejion of e MHS with his callcogues oonoss
the netwark and the regional leam induding
Dervied Sfeward the Director of Healf Care
Likearias Unit |F] b=ad and Ingrid Evans,
Wirluad Serviess Maneger . Dovid Stewart said
“Celin is exodlent of thinking strotegically and
ipralling werys of making strategy real fraugh
I|I1E wsa ol IT solulions. Calin saw an
cpparknily o beirg o foossed wser solution
delivaring wolus whi® orly rebhing an the
mirienal semurees gvelable o him throeugh the
use of innereatioe $rinking. The benzfs iousers
in brirging togather tha eledronic datohoses,
alectreniz joumals ard poper journals will
answre that MHS stall are chle o ooess o
maxch wicler avl deeper ronge of information
resaiereas and this will coniibuie 1o the
impresamanls in patieal care codined in MHS
sirencgic thirking,”

Ingrid Evong

Wirtwal Serices Mancger -

Health oz Likearias Linjl

Ground Flm:-':, Brers Hewina,

Wildnrspon| Pork, Gresesll's Avanue,
Warringlzm, Cheshire Wad aHL

email; lagridtass, NHS Sewda.mk

wabe: RHpes Sorwnseditprnbauk

Tel: D1925 444404

Moh: 07978 711009

Fos: 31825 444401
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Piloting the

AL+ Instrument

in NHS libraries

Purpose:

W To lest the applicability of
the LibQUAL+ instrument in
an NMHS environment, as o
method af medsuring

customer zafisfactions

B To test the applicability
of a single, centrally
co-ordinated instrument for
measurnng cusfomer
sahisfaction

lackpool,

Fylde and Wire Heolfs L
£ s creafed this display far

Huclts librarias Week fost Movember.

A ehecoholics dream. .

Sating/Particdpants:
acute trust

primary care trust
mental health
foundation trust
teaching hospital
care trust
professional body.

I BB EENE

Including trom the Morthwest -
Linda Riley,

Hannah Gray,

Methodology:

A pilet of the LibGQUAL: survey
inskrurnent will be conducted frem
February o May 2004, The sUrvey is
web-based, consisting of 22
guestions and o comments box. The
project greup hoave so For focwssad on
odopting the survey instrument for
MHS library wse and on mathods of
dizseminating and promoting the
survey in a range of different saffings.

Results:

Representatives of the pilat sites will
repaort on the collated results analysad
by type of orgonisation, staff group
and cther factars.  LibG@UAL+ has
been used successfully in UK
ocodemic libraries since o pilot led by
SCOMUL in 2003, Their results show
similarities between UK and US
academic libraries reflecting the
cammon problems faced by libraries
in both couniries. This pilat will
consider comparisons with U5

health libraries.

Discussion/Conclusion:

The project grovp will present
conclusions on the viability and
applicability of the Lib2UAL+
inskrument as o measure of custamer
satiskactian and as a benchmarking
tool far healh lbraries in the LK.
Lessoms [earnt will also be identified
and shared,

Further Information:

Flease cantact Hannah
Hannah.gray@merseycare.nhs.uk

or Linda

Lindo. Ritey @mail.bhrv.nwest.nhs.uk
Wisit LbOLUIALS website -

http:z/ fwww.libqual.org/

Hannah Gray

Knovledge Management Lead,
Mersey Core BHS Trust




notes for
contributors

1. Articles and news items are
welcome from ol members of Liknn,
inn:]l.ding support siaff and staff in
higher educafion inshftions.

Lihnn members ore  actively
encauraged bo write up accounts
of events ond cowrses affended.
Arficles on new developments ond
projects successhully managed are
alse welcome,

2, Mews items ond short pieces,
which can ronge from factuc] to
amusing, are alse weleame.

3. All flerns can be submited in print
ar electranic Farmat,

please abide by

ine I‘I:Ji|u::|wing pf:-l'rztﬁ:

Dan't fergel your name, lacation, tille
af oricle and date of article.

All acronyms sheuld be written out in
full for the first cocasion ﬂle}r are used
in the text. Please give full details of
events, courses ond conferences

attended. This should inchsde:
B The name of event and locaticn

B [Date of event

B Mame of organizing or spensar-
ing body

B Details of how suppert moterials
can be obigined [where necassary]

B Full roferences to ony published
reports, arficles, eic.

lBems not submitted in fime for the
publication deadline will be published
in the fallowing edition.

Guidalines for confributors are also
evailable on the Lihnn weksite.

confributions should
be submitted to:

Kathy Turle, Lbrarion,

Lenweesshire Taoching Hospitols MHS
Feundation Trusl, Educalion Cenire,
Charley Hospital, Prestan Read,
Chnﬂe:.-' PRY 1FP

Tel: 01257 245607
Fox: Q1257 2455801
Email: kurh;.-.mn’re'ﬂ'|lh'rr.nhg-u|{

Lihnn is on the weh via
Aditus at wewneraditus.nhs_uk.
Click en Cammunities, then

By Profession, to the Lihan link.
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