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Minutes of the Cheshire and Merseyside Librarians meeting
Held on 11 Oct 2016 at 10:00am
Wirral University Teaching Hospital NHS Foundation Trust (Arrowe Park Hosptial)
	PRESENT
	Victoria Treadway (Chair)
Lorna Clarke (LClarke)
Janet Ireland

Yvonne Stubbington

Lynda Cotterill (LCotterill)
Glenda Morris

Virginia Jordan



	APOLOGIES
	Susan Smith

Zoe Gibbs-Monaghan

Bernie Hayes

Adrienne Mayers

Stephen Molloy

Vicky Bramwell

Alex Williams
Stephen Edwards

Lisa McLaren

Emma Child

Fari Bannerman

Helen Blackburn

John Gale

Jacqui Maung




	NO
	MINUTES
	ACTION

	
	MINUTES OF THE PREVIOUS MEETING

Notes were approved as an accurate record of the meeting.

	

	
	MATTERS ARISING AND ACTION LOG


	

	
	Show and tell: Library promotion that works
Ideas and learning relating to library promotion were shared around the table.

JI: The Brain Trust provide non-medical patient information, hold some specialist journals.  Their promotional channels are via the website, library leaflet, ‘Tea. Coffee and Company’ morning for members of the public.  Patient information is produced by external charities and signposted by the library.  Produced a directory of resources on a theme e.g. holidays.  
Journals and magazines have been put in the café to promote the library. JI offered support to anyone who might need extra info.  
LC: LClarke provided a selection of promotional literature.  Aintree have support from staff with marketing expertise to produce glossy leaflets.  The website has just been refreshed www.edgehill.ac.uk/aintree and is edited by library staff.  Online toolkit for nurse reflection has just been produced.  Fiction section has been developed and an online book club has been launched (see webpages) which has reached non-traditional users.  Impact case studies have been printed on posters to promote the service at events. 
LCotterill: Thinks about the aim of the promotional activity to help focus activities.  A pop-up banner has been used in the canteen to promote the library.  The Clinical Librarian has done a walkabout of wards to promote World Book Night, resources for specific staff groups, series of helpsheets, ‘How do I…?’ e.g. get an Athens account, find a book etc.  Link in with national events, World Book Night, Six Book Challenge.  Resource of the Month promotes library resources in staff newsletter, email signatures, posters.  Other services in the library - foot massages, blood pressure taken to encourage people into the library space. Website also being developed.
GM: 10-15 minute slot on all staff inductions to promote the library. Targeted emails inviting non-members to join the library.  Linking in to events held in the Education Centre e.g. event on the deteriorating patient, produced bespoke leaflet giving an evidence overview.  Tying into Trust-wide emails once a month.  Linking in with nurse recruitment event to have a book display including revalidation information.  
VT: Expert Cancer Information session targeted at healthcare professionals working in cancer setting.  Worked in partnership with the PEF to promote. Pop Up Library delivered at locations away from library service points, has led on to Critical Appraisal training and establishment of Journal Clubs.  Revalidation Clinics, in partnership with Clinical Skills team, 15 minute slot at the end of Trust-led Revalidation Clinics.  Reminiscence Box loan service with public libraries, working in partnership has resulted in good use of the service.  
YS: Leaflets and webpages to promote the service, tailored to specific needs of staff in the hospital and in the community.  Facebook and Twitter accounts used in promotion.  Attendance at AGM and Wellbeing Day.  Adult colouring-in sheets brought people over to library display and got people to join the library.  Library display at Staff Awards event coming up.  Tying into national event, e.g. Men’s Health in November.  Library leaflet is being updated.  
VJ: Looking at producing some promotional items e.g. pens to promote the service.  Website has been refreshed, with specific information on resources on separate tabs, e.g. social media / UpToDate.  Asking people as they join how they heard about the library, allows the library staff to see which promotional methods are working.  The Trust welcome event results in increased numbers of people joining the library.  Library free-standing banner positioned near to the café.  Current Awareness can be selected on joining the library; the library bulletin is automatically set up when people register.  Tying into national events e.g. National Libraries Day (Week) with a display outside the café.  A series of handouts has been produced on various topics, e.g. leadership / management, therapy, nursing.  Management/leadership leaflet is promoted on ILM course by trainers.  Market place style event with F1s, conversations with new doctors.  Trying to get a display of historical items to encourage more visitors to the space.  
Submitted via email from Angela Hall, Royal Liverpool:

Below are some promotional activities from our Library Service – some or all of them have been proven to work at one time or another!

We:

·         Do a 20-30 min presentation on all Postgrad & Undergrad inductions and any other ad-hoc inductions e.g. physician associates.

·         Have a library advert permanently placed in the Trust-wide ‘core skills’ booklet which every member of staff is given as attendance is mandatory.

·         Having obtained contact details for all new starters from L&D, we send a follow up email reminding them of library services (with links to Athens sign up & website)

·         Have regular articles in the quarterly Trust wide 'Insight' magazine & weekly In-Touch Bulletin.

·         We produce leaflets, bookmarks & business cards for promotion.

·         We have 4 x 6ft pull-up banners strategically placed through-out the Hospital.

·         Attend, on invitation, Dept meetings e.g. recently the breast Unit team meeting.

·         We get involved in other Trust-wide learning programmes e.g. the RLB ‘Nurse badge’ programme, Care Certificate course

·         We attend various events throughout the year e.g. see Adult learners week, clinical effectiveness study day’s.

·         We have a rolling presentation which is permanently running on a 42 inch screen outside the library for all visitors in the foyer to see.

·         We produce monthly clinical evidence bulletins for 15 specialties which again highlights the service.

·         We have links in our automatic signatures

	

	
	Any Other Business
LC asked about setting up the Heritage catalogue for off-site users. VT advised that Wirral upgraded last year and suggested to speak to Graham Breckon who supervised the upgrade.

	


	
	ANY OTHER BUSINESS


	

	
	DATE & TIME OF NEXT MEETING

Meeting dates for 2017 to be arranged – VT to liaise with Susan Smith to arrange dates and request venues.

	VT


________________________________________________________________________________________________________________

Victoria Treadway
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Date 11/10/2016 

Version 1.0
These minutes are an accurate record of the meeting subject to amendments agreed at the subsequent meeting.

