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Minutes of the Cheshire and Merseyside Librarians meeting
Held on 23rd January at 10:00am
The Brain Charity, Liverpool
	PRESENT
	Susan Smith  (Chair)
Lorna Clarke (LClarke)
Lynda Cotterill (LCotterill)
Fari Bannerman

John Gale

Lisa McLaren

Emma Child

Suzanne Ford

Graham Breckon

Linda Ferguson

Anne Roberts

Lorna Goudie

MM O’Mahony



	APOLOGIES
	Zoe Gibbs-Monaghan

Bernie Hayes

Adrienne Mayers

Stephen Molloy

Vicky Bramwell

Alex Williams
Stephen Edwards

Helen Blackburn

Jacqui Maung

Yvonne Stubbington

Virginia Jordan

Janet Ireland

Glenda Morris


	NO
	MINUTES
	ACTION

	1
	MINUTES OF THE PREVIOUS MEETING

Notes were approved as an accurate record of the meeting.

	

	2
	MATTERS ARISING AND ACTION LOG


	

	3
	Show and tell: Information for patients and the public
General discussion around support for patients and public access to libraries. 

Some libraries offer access and are seen as neutral spaces. Some members of the public are “expert patients” and or from nearby colleges or universities.  Promotion of awareness days are attended by staff more than the public / patients. Often library stock is specialist and not suitable for the general reader. Some libraries offer reading well collections and support occupational health referrals.

Collaboration with public libraries was discussed with some libraries participating in outreach teaching for public library colleagues. 

It was pointed out that patient support does not need to be direct but can be support for staff / colleagues who in turn provide patient information. 

Mid Cheshire are involved with their patient information group, providing support with writing and editing leaflets. They also offer a course to those involved in writing leaflets. 

Other examples discussed:

Story telling

Forget me not

Memory boxes 

Bedside folders of information for patients

Facebook areas / discussion forums

Tips:
Make contact with patient information leads

PALS

Dementia leads

Patient experience leads

Attachments:
· Warrington & Halton Hospitals NHS Foundation Trust – Forget Me Not Times  
[image: image1.emf]Adobe Acrobat  Document


· JET Library -   
[image: image2.emf]Health information  online - sequential version.docx
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[image: image4.emf]Induction leaflet  revised.docx
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	4
	STP update
Cheshire and Wirral LKS have been asked to work more collaboratively as part of the C&M STP plan.  A one day HEE funded workshop was held in December, led by Tricordant Consultancy and with the Chief Executive of Mid Cheshire Hospitals (Tracy Bullock).  Tracy will presenting at the next library managers meeting on how the work of the STPs relates to libraries.
Tracy has agreed to champion libraries at the STP level across Cheshire & Mersey as part of #amilliondecisions.

	

	5
	Athens update

· BMJ were using out of date names for some of the North West NHS trusts and Open Athens organisations.  Before Christmas I sent them an updated list of the North West Open Athens organisations.  When organisations change their names the publishers need to be informed or when users log into their resources the old organisation name is displayed.

· Public Health England has made a number of resources available to Public Health staff working in local government.  There have been queries from public health staff and trust libraries regarding Public Health staff working within NHS trusts.  Public Health staff working in NHS trusts are not eligible for these resources.  

· There have been some access issues with the Public Health resources.  There are known issues with Elsevier/Science Direct, Cambridge, and Springer/Nature.  Please report any other issues to libraries@phe.gov.uk with screen shots or to me and I will forward them.

· There is an Open Athens catch all account in the North West called “Public Health organisations in the North west of England” which is administered by Kieran Lamb.  A long list of aliases has been added to the account to make it easier for staff to self-register.

· I have been sent E learning for Health usage statistics and will share them with anyone who is interested.  

· NICE have released a new registration page.  The main changes are for students.  It asks for the student placement email address and when you choose job role and select student, it automatically changes to Temporary and displays the box for them to enter their placement end date.  Please report any problems to me. There has been one query regarding the wording “student placement email address” which could be interpreted as a requirement for a Trust email address.
· The new free for all BNF app has still not been released and is now almost a year late.

· The issue around intermittent access to ProQuest in Cumbria is being experienced in at least two other trusts.  It appears to be related to a delay in the way Proquest, Open Athens and link resolver interact.  This is being investigated but if anyone else has problems please contact NICE and copy Steve Glover into it.
Attachments:

· E learning for health transfer stats 
[image: image7.emf]E learning for  health transfer stats 3.xlsx



	

	6
	HCLU update

HCLU:
· Full team now in place with Dominic Gilroy covering Yorkshire and the Humber (full time based in Leeds) and Joanne Naughton for the North East (three days per week, based in Newcastle).

· 16/17 budget has a small underspend and library managers are about to be asked for bids up to £2,000 per service.

· 17/18 budget is likely to be under severe pressure as HEE has announced an 18% reduction in management costs and a likely 30% reduction in programme funding which is where HCLU's budget is derived. DS is in discussions with the three northern local offices.

· Information about the 2017 LQAF return has been sent out to all library managers. There are 5 core criteria to report on plus reporting on any others that have changed.

· Information about the 2017/18 statistical collection will be issued soon. There are unlikely to be any major changes.

 

Networks and Wider NHS:
· The STPs are still considered to be important and library managers are encouraged to engage with their home organisations to keep up to speed on the discussions at the STP footprint and local level. HCLU is still encouraging local LKS to work together to present a service offer to STP boards.

· There are likely to be further mergers and schemes for co-operative working between Trusts:

· GMW has acquired Manchester Mental Health.

· Central Manchester and South Manchester are in discussions to create a single Trust in October 2017. Further discussions are underway in relation to North Manchester Hospital. 

· A very busy CPD programme is planned for 2017 including events on summarising & synthesising; patient and public information; knowledge management, talent management as well as the two leadership programmes on offer at national level.

 

Knowledge for Healthcare:
· Of particular note are the new HEE Policy and the upcoming HEE-CILIP Campaign #amilliondecisions. DS asked that managers ensure they and their teams are ready and up-to-speed on both of these particularly as the campaign begins on 30th January. Information about the campaign will be sent to LKS staff on 23 January.

· Workforce: a reminder to all LKS staff to complete the recently issued training needs analysis at: https://www.surveymonkey.co.uk/r/KfHTrainingSurvey
· The newly established Funding Working group meets this week. Chaired by Colin McInnis, Finance Director for HEE South, it will look at the funding model of BHS LKS and at further shared procurement of e-resources.

· Resource discovery: the Athens contract has been renewed with Eduserve. The Link resolver contract is currently out to tender. The national core content contract runs to March 2018 and is the subject of discussions between HEE and NICE. LKS Leads are very aware of the HDAS issues and this is being closely monitored at a senior level.

· Quality and Impact: work on the KfH evaluation framework is nearing completion and will go to the LKS Leads meeting on 27 January for approval before going to Patrick Mitchell for sign off. If approved this will drive much of the development around "new LQAF" and statistical collections.


	

	7
	ANY OTHER BUSINESS


	

	8
	DATE & TIME OF NEXT MEETING

Tuesday 25th  April, 10:30am  Meeting Room 2, Education Centre,  Ormskirk Hospital, L39 2AZ  https://goo.gl/maps/KVaqNPmB99K2 
	


________________________________________________________________________________________________________________

Victoria Treadway
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Date 11/10/2016 

Version 1.0

These minutes are an accurate record of the meeting subject to amendments agreed at the subsequent meeting.
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Health information online – who can you trust?

Trust. We couldn’t manage without it. Trusting people to give you the right information about illnesses and treatments is important to help you get better and to give you confidence you are getting the right kind of help. You should be able to trust your doctor and other health-care professionals but what happens when you look for health information on line?

[image: Y:\MarketingDog.jpg]

“On the internet, nobody knows you’re a dog”

Peter Steiner

Absolutely anyone can post information on the internet. University professors, researchers, quacks, cranks and snake-oil salesmen. So how do you know who you can trust?

Please note – you should discuss any worries about your health with your GP or the healthcare professionals looking after you in the first instance



Most people start with Google. You can find some good information on there but Google is a commercial company with shareholders and it needs to make a profit. It does this by carrying adverts. Some – perhaps most – of these adverts are for legitimate medicines and treatments but all of them are designed to get you to part with your money and none of them are unbiased. They want you to buy their products.



So who can I trust online? Check out the address.

There are some great web sites you can go to for health information which will be covered later in the leaflet but sites whose addresses end in … .org.uk, .ac.uk or .nhs.uk are more likely to be reliable. 

.org.uk web sites are produced by charities like Cancer Research or the British Heart Foundation and – because they are charities not commercial organizations - are more likely to contain unbiased information. However, some non-profit-making organisations can promote a particular treatment or course of action with good intentions, even though research shows that’s not the best way of treating a particular condition.

.ac.uk web sites are sites of universities or colleges who (in theory, at any rate) should be more concerned with researching into the truth than making money. But even colleges and universities contain the odd researcher with a bee in their bonnet who are in a minority of one as far as treating a particular illness is concerned. 

.nhs.uk web sites are the most reliable. The information on them has been put there by experts after reviewing the best available evidence compiled from high-quality research studies.





NHS Choices – www.nhs.uk

NHS Choices has been put together by experts working for the NHS. It uses the best available information from hundreds of research studies and, because it’s compiled by NHS doctors it will recommend the best course of treatment not the most profitable one.

On the NHS Choices web site you can use the search box at the top of the screen to search for information about different illnesses or symptoms.

[image: ]



You can also use the Health A-Z to browse through an alphabetical list of conditions or check your symptoms using the Symptom Checker.

[image: ]

Behind the Headlines – getting to the truth behind the hype

The NHS Choices web site also has a section called Behind the Headlines which analyses news stories to see how much truth there is behind them.

It looks at who carried out the studies, whether they were done well, what the results were and whether the results have been exaggerated by the newspaper or TV channel which reported them
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NHS Evidence – evidence.nhs.uk

The NHS Evidence web site has been put together by the National Institute for Health and Care Excellence (NICE). It’s aimed at NHS staff but it’s free to use and you don’t need to have a user name and password. The home page is a very simple Google-style search box but the information you will find is of a much higher quality. 

[image: ]

All of the information on NHS Evidence has to reach a certain standard so you can be sure it’s reliable, unbiased and based on a thorough analysis of all the best evidence. The results include Clinical Knowledge Summaries, compiled by NICE after a detailed review of the evidence, systematic reviews (reviews of lots of different research) from the Cochrane Library and information about different drugs as well as guidance from NICE, royal colleges and other official bodies. Information with the accreditation symbol has come from an organization which has had to comply with strict processes and procedures in the way it produces material. 

[image: ]Look for this symbol for information from accredited providers.

Other sources of information for patients

There are a number of other web sites where you can find high-quality patient information

Patient.info

Patient.co.uk is put together by a not-for-profit company which makes enough money to cover its costs and puts any surplus back into developing its web site. It does a similar job to NHS Choices and has got a search box at the top of the screen you can use to search for illnesses and a symptom checker. You can also create an account to keep track of diet and exercise and help you live more healthily and join a forum to meet other people with the same problems as you.

[image: ]

Health Talk Online – healthtalk.org

Health Talk Online is put together by a charity called DIPex and Oxford University. It contains patients’ stories – mostly videos of what it feels like to have a particular disease or condition. You can search for your own illness or browse through an alphabetical list and there is a section for young people

Great Ormond Street – Children’s Zone

http://www.gosh.nhs.uk/children

Great Ormond Street’s web site has information aimed at children and teenagers. They can search for their own illness, find out about the experience of coming to, staying in and leaving hospital and see real-life  stories from other patients, and there is a separate section for teenagers.



What if I’m not sure about a web site?

If you do come across a web site that seems interesting how do you assess its quality?

There are a number of ways you can do this. The Health on the Net Foundation is a U.S. organization that monitors the quality of health information on the internet. They outline a number of criteria you can use to judge a site by including:

· Authority – who are the authors and what are their qualifications?

· Attribution – does the site back up its claims with references to reputable journals?

· Currency – How up-to-date is a web site? Most sites should have something saying ‘last updated on …’ so you can check how old the information is

· Does it describe how a treatment works?

· Does it describe the benefits AND risks of a particular treatment?

· Does it talk about any potential side effects?

· Does it talk about other treatments?

· Transparency – How clearly worded is the site. Are there contact details for the people running it?

· Financial openness – Does the site clearly say who is paying for it?

· Advertising policy – Is there a clear distinction between editorial content and advertising?



You can search accredited web sites at https://www.healthonnet.org/HONsearch/Patients/index.html

[image: ]and the sites which have been accredited by the Health on the Net Foundation all have the symbol somewhere on them.    








[image: ]In the U.K. the equivalent scheme is the Information Standard – a quality kite-mark which assures people that the organization that produces the information has undergone a rigorous assessment and that the information they produce is clear, accurate, impartial, evidence-based and up-to-date. They have their own logo too so look out for it on web sites you visit

REMEMBER:

Anyone can put information on the internet and not everyone has your best interests at heart

Google is a commercial company so look out for links marked as adverts

Look for websites ending in ac.uk, org.uk or nhs.uk. In general these will be more reliable

Start off with NHS Choices or NHS Evidence – they will have the best-quality information

Other good places include patient.co.uk, Health Talk Online and Great Ormond Street for children and teenagers

And don’t forget to ask:

· Who has written this and what are their qualifications?

· What information are people basing this on?

· How old is this information?

· Who is paying for it?

· Are they going to make money from me?









For further information contact the JET Library at lr.leighton@chester.ac.uk or call 01270 273172
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Induction of Labour

Patient Information

This leaflet tells you what happens when we induce you and answers some of the questions you might have about being induced.explains the details of the induction of labour

process and aims to answer frequently asked questions. If you still have some questions after reading this leaflet please ask your midwife.

you require any further information please ask a Midwife.



Why am I being induced?

We recommend that you have an induction if:



Your baby is overdue Induction is indicated if your baby is overdue (after 40 

weeks and 10 days)



, iIf your  membranes (waters ) have 

broken spontaneously 24 hours beforepreviously 



or If you and your 

oObstetrician agree have agreed that it will be best for you and your baby to give birthin the best interests of

you or your baby for delivery to occur before your due date.



Where will I be induced?

Your induction will startThe Induction process will commence in a four bedded ward 

which is directly linked to the Labour Ward. Each bed has a 

television and there are kitchen facilities available to makeis a kitchen where you can make yourself drinks



yourself drinks.

Whenat time will I be induced?

Inductions can startare commenced throughout the day and we will arrange a time with you to come into the induction suite. A time will

have been arranged for you to arrive at the Induction Suite.

 On very rare occasions we might need to postpone your induction – if we do we will explain the reasons and give you more information at the time., if the workload and clinical need are

too great, it may be necessary to postpone the procedure.

All information and explanations will be given to you if this

situation occurs.

How will I be induced?

We will start your induction with aYour labour will be induced with a Ppropess® pessary. This is a

small pessary (aboutapproximately the size of a small coin attached

to a length of gauze tape) that is inserted into your vagina

and left in place for up to 24 hours. You will need to remain

in hospital whilst the propess® is in place. Most women

are induced with propess® unless they have had a previous

caesarean section before – in this case the doctors and midwives will have made a plan about how to treat you. In these circumstances an individualised

plan will have been made by your obstetric team.





Does it hurt when the propess® pessary is inserted?

The Ppropess® pessary is inserted during a vaginal examination;

this may be slightly uncomfortable but should not be painful.

1



What will happen to me when I arrive?

When you arrive atOn admission to the Induction bay you will be givenallocated a

bed and shown the ward layout. A mMidwife will carry out somean

antenatal checks and will start  commence the monitoring of your

baby’s heartbeat rate. If everything is normalyou and your baby’s observations are 

normal the mMidwife will insert the Ppropess®.

Once the Ppropess® pessary has been inserted it’s a good idea for you to move around the induction bayed we would actively

encourage you to mobilise around the Induction bay. If your

the mMidwife agreesis in agreement you can are welcome to leave the ward but you must stay in the hospital

Labour Ward Suite, however you must stay within the hospital

grounds but please tell someone before you leave the ward. Please inform a member of staff before you leave

the ward. After six hours, if you are still not having experiencing

any contractions your the Mmidwife may offer to perform a vaginal

examination to ensure that the Ppropess® pessary is in the

correct position.

We will keep checking how you and your baby are doing throughoutThe wellbeing of you and your baby will be monitored

throughout t the process but you won’t ; however you will not receive one- to-

one care during your stay in the induction bay.



How does Ppropess® work?

Propess® contains the hormone dinoprostone which stimulates

cervical ripening (softening) and the onset of labour. Propess®

can remain in the vagina for up to 24 hours. It will be

removed beforeprior to this if labour becomes established (when 

yyou are having regular and painful contractions). Propess®

works differently for every woman so we can’t say for certain how long this will take.

therefore we are unable to

confirm how long it will be until you are in established labour.

What if the Ppropess® pessary falls out?

It is not unusual for the Ppropess® pessaryies sometimes to fall out. This quite

 often occurs when you go to the toilet or if your waters have 

broken. As a precaution we suggest you use a bedpan liner

under the toilet seat before having a weeprior to passing urine.

If the Ppropess® falls out please tellinform a member of staff as it

can be replaced quite easily.
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Can I get help for the painIs pain relief available?

Pain relief is available if you need itrequired,. Things that can help include:

· A TENS machine

· A warm bath

· Paracetamol or codeine phosphate tablets

·  we suggest the use of

a TENS machine, a warm bath and maybe paracetamol or

codeine phosphate tablets.

Will I get any foodAre meals provided?

We provide mealsMeals are provided for all women who are being induced.

This is usually consists of a cooked meal at lunchtime and

sandwiches in the evening. Women who are being induced can also use 

also have access to a small kitchen where they can make themselves a hot drinkare welcome to

make themselves a drink of tea and coffee throughout their

stay. Y. Your birth partner can is welcome to bring their own snacks 

or use the hospital shop or café.



What happens when I am in labour?

The Ppropess® pessary will be removed when the mMidwife

identifies that your labour has fully started become established. Once

labour has fully startedis established you will be movedtransferred to either the

Labour Ward or the Midwifery Led Unit depending on where you have chosen to have your baby.

e it has

been agreed you will be having your baby.

What happens if labour does not start after

24 hours?

The Midwife will remove the Ppropess® pessary. You will be moved 

transferred to the lLabour wWard when a bed is available. We will break your waters and we might need to put in a drip to give you hormones. to

have your waters artificially broken and a hormone drip may

be commenced if required. If we are very busy you might need to wait a while before moving to the labour ward

On occasions, due to the unpredictable nature of the workload

on the unit, transfer may be delayed but the safety of you and your baby is the most important thing to us and we will explain what’s happening to you. We apologise for the

inconvenience this may cause but please be assured that the

safety of you, your baby and the other women on the unit are

our priority. All information and explanations will be given to

you if this situation occurs.
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What are the visiting times?

One person can be with you in the induction bay but due to the limited space available nobody else can come to visit you there.Due to the limited space available and enhanced security

measures we are pleased to welcome one birthing partner in

the Induction bay process; however you will not receive one to

one care during your stay in the induction bay.

There is no visiting in the Induction bay for any other birthing

partners, friends or family members.

 Another person can join you once your labour has started properly and you have moved to the labour ward and the same two people can stay with you during the labour.The second birthing partner is welcome to join you once your

labour has become established and you have been transferred

to Labour Ward.

The same two birthing partners may be with you during

labour.



Can someone staymy birthing partners remain with me overnight?

One person can  birthing partner may stay with you overnight. However it

is important to remember that your labour may not start properlyestablish

for a number of hours. We will get in touch with yourYour birthing partner will be contacted

once your labour has started properlyis established and you feel you needrequire support.

If you needrequire any more information or you have questions at

any time during your induction the Induction process please do not hesitate

to ask a Midwife.

Contact Numbers:

Labour Ward: 01270 612146

Triage: 01270 273116
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Useful Web addresses

NCT

www.nct.org.uk

MIDIRS Informed Choice

www.infochoice.org

Royal College of Obstetricians and Gynaecologists

www.rcog.org.uk

National Institute for Health and Care Excellence

www.nice.org.uk

NHS Choices

www.nhs.uk

This leaflet is available in audio, Braille, large print

and other languages. To request a copy, please ask a

member of staff.
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		E Learning for Health Stats - Transfer stats

		Organisation		Jun		Jul		Aug		Sep		Oct		Nov		Dec		Total

		Central Manchester University Hospitals NHS Foundation Trust						11		19		30		41		57		158

		East Lancashire Hospitals NHS Trust						11		25		11		22		39		108

		Lancashire Teaching Hospitals NHS Foundation Trust						6		44		12		13		30		105

		Southport & Ormskirk Hospital NHS Trust								8		67		19		8		102

		Countess of Chester Hospital NHS Foundation Trust						8		32		35		12		12		99

		Pennine Acute Hospitals NHS Trust						10		19		27		21		21		98

		Mid Cheshire Hospitals NHS Foundation Trust						5		2		65		15		5		92

		St Helens & Knowsley Teaching Hospitals NHS Trust						3		11		8		27		27		76

		Royal Liverpool & Broadgreen Hospitals NHS Trust						1		37		19		9		6		72

		Blackpool Teaching Hospitals NHS Foundation Trust								8		26		23		10		67

		North West Ambulance Service NHS Trust						1		13		8		19		24		65

		Bolton NHS Foundation Trust						2		16		24		8		11		61

		Wirral University Teaching Hospital NHS Foundation Trust						11		19		13		10		7		60

		Other eligible staff in the North West of England						1		12		11		16		18		58

		GPs and Practice Staff in Greater Manchester						5		7		18		16		5		51

		NHS Isle Of Man						1		19		16		7		6		49

		University Hospitals of Morecambe Bay NHS Foundation Trust						8		10		6		10		10		44

		North Cumbria University Hospitals NHS Trust								17		10		1		14		42

		GPs and Practice Staff in Cheshire and Mersey (inc Wirral, not inc Halton Knowsley St Helens)						1		2		9		24		6		42

		Lancashire Care NHS Foundation Trust								4		15		12		9		40

		Aintree University Hospitals NHS Foundation Trust						3		11		10		5		9		38

		University Hospital of South Manchester NHS Foundation Trust						3		10		8		13		3		37

		Salford Royal NHS Foundation Trust						4		12		6		10		5		37

		Cheshire & Wirral Partnership NHS Foundation Trust						2				1		27		7		37

		Pennine Care NHS Foundation Trust								8		12		9		5		34

		Warrington and Halton Hospitals NHS Foundation Trust								6		10		11		7		34

		Non NHS  healthcare provider organisations in the North West of England								4		5		10		12		31

		Stockport NHS Foundation Trust						4		4		8		7		5		28

		GPs and Practice Staff in Lancashire						2		14		7		1		4		28

		Wrightington Wigan and Leigh NHS Foundation Trust										4		7		13		24

		Health Education North West								1		1		20				22

		Mersey Care NHS Trust						5		5		2		3		5		20

		Tameside and Glossop Integrated Care NHS Foundation Trust						1		3		4		5		4		17

		Liverpool Heart & Chest Hospital NHS Foundation Trust								7		5		5				17

		Greater Manchester West Mental Health NHS Foundation Trust								7		7		1		1		16

		Alder Hey Children's NHS Foundation Trust								2		6				7		15

		GPs, Practice staff, and CCG staff in Cumbria and Cumbria NECSU								4		2		4		4		14

		CCG, GPs and Practice Staff in Halton, Knowsley and St Helens						1		7		2		1				11

		Manchester Mental Health and Social Care Trust								8		1				1		10

		Liverpool Community Health NHS Trust								4		2		4				10

		5 Boroughs Partnership NHS Foundation Trust								3		5		1		1		10

		The Christie NHS Foundation Trust								1		3		3		2		9

		The Walton Centre for Neurology & Neurosurgery NHS Trust								4		1		3				8

		Cumbria Partnership NHS Foundation Trust						2		2		3				1		8

		East Cheshire NHS Trust												4		4		8

		Commissioning orgs in Manchester,Cheshire,Mersey,Wirral. Not Halton,St Helens,Lancs,Cumbria								1						6		7

		Bridgewater Community Healthcare NHS Trust										2		3		2		7

		Wirral Community Trust								1				1		2		4

		Public Health organisations in the North West of England										4						4

		North West Social Care Provider organisations								3								3

		Liverpool Women's NHS Foundation Trust														3		3

		Commissioning Organisations in Lancashire, (CCGs & CSUs)								2		1						3

		Public Health organisations in South Yorkshire & Bassetlaw (excl. Doncaster &  Rotherham)								1		1						2

		Clatterbridge Cancer Centre								1		1						2

		The Central Cheshire Integrated Care Partnership														1		1

		West Lancashire Clinical Commissioning Group												1				1

		5 Boroughs Partnership Community Health Services										1						1
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Induction of Labour


Patient Information







This leaflet explains the details of the induction of labour 
process and aims to answer frequently asked questions.  If 
you require any further information please ask a Midwife.


Why am I being induced?
Induction is indicated if your baby is overdue (after 40 
weeks and 10 days), if your membranes (waters) have 
broken spontaneously 24 hours previously or you and your 
Obstetrician have agreed that it will be in the best interests of 
you or your baby for delivery to occur before your due date.


Where will I be induced?
The Induction process will commence in a four bedded ward 
which is directly linked to the Labour Ward.  Each bed has a 
television and there are kitchen facilities available to make 
yourself drinks.


What time will I be induced?
Inductions are commenced throughout the day.  A time will 
have been arranged for you to arrive at the Induction Suite.  
On very rare occasions, if the workload and clinical need are 
too great, it may be necessary to postpone the procedure.  
All information and explanations will be given to you if this 
situation occurs.


How will I be induced?
Your labour will be induced with a propess® pessary.  This is a 
small pessary (approximately the size of a small coin attached 
to a length of gauze tape) that is inserted into your vagina 
and left in place for up to 24 hours.  You will need to remain 
in hospital whilst the propess® is in place.  Most women 
are induced with propess® unless they have had a previous 
caesarean section.  In these circumstances an individualised 
plan will have been made by your obstetric team.


Does it hurt when the propess® pessary is inserted?
The propess® pessary is inserted during a vaginal examination; 
this may be slightly uncomfortable but should not be painful.
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What will happen to me when I arrive?
On admission to the Induction bay you will be allocated a 
bed and shown the ward layout.  A Midwife will carry out an 
antenatal check and will commence the monitoring of your 
baby’s heart rate.  If you and your baby’s observations are 
normal the Midwife will insert the propess®.
Once the propess® pessary has been inserted we would actively 
encourage you to mobilise around the Induction bay.  If 
the Midwife is in agreement you are welcome to leave the 
Labour Ward Suite, however you must stay within the hospital 
grounds.  Please inform a member of staff before you leave 
the ward.  After six hours, if you are still not experiencing 
any contractions the Midwife may offer to perform a vaginal 
examination to ensure that the propess® pessary is in the 
correct position.
The wellbeing of you and your baby will be monitored 
throughout the process; however you will not receive one to 
one care during your stay in the induction bay. 


How does propess® work?
Propess® contains the hormone dinoprostone which stimulates 
cervical ripening (softening) and the onset of labour.  Propess® 
can remain in the vagina for up to 24 hours.  It will be 
removed prior to this if labour becomes established (when 
you are having regular and painful contractions).  Propess® 
works differently for every woman therefore we are unable to 
confirm how long it will be until you are in established labour.


What if the propess® pessary falls out?
It is not unusual for the propess® pessary to fall out.  This quite 
often occurs when you go to the toilet or if your waters have 
broken.  As a precaution we suggest you use a bedpan liner 
under the toilet seat prior to passing urine.
If the propess® falls out please inform a member of staff as it 
can be replaced quite easily.
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Is pain relief available?
Pain relief is available if required, we suggest the use of 
a TENS machine, a warm bath and maybe paracetamol or 
codeine phosphate tablets.


Are meals provided?
Meals are provided for all women who are being induced.  
This usually consists of a cooked meal at lunchtime and 
sandwiches in the evening.  Women who are being induced 
also have access to a small kitchen where they are welcome to 
make themselves a drink of tea and coffee throughout their 
stay.  Your birth partner is welcome to bring their own snacks 
or use the hospital shop or café.


What happens when I am in labour?
The propess® pessary will be removed when the Midwife 
identifies that your labour has become established.  Once 
labour is established you will be transferred to either the 
Labour Ward or Midwifery Led Unit depending where it has 
been agreed you will be having your baby.


What happens if labour does not start after  
24 hours?
The Midwife will remove the propess® pessary.  You will be 
transferred to the Labour Ward when a bed is available to 
have your waters artificially broken and a hormone drip may 
be commenced if required.
On occasions, due to the unpredictable nature of the workload 
on the unit, transfer may be delayed.  We apologise for the 
inconvenience this may cause but please be assured that the 
safety of you, your baby and the other women on the unit are 
our priority.  All information and explanations will be given to 
you if this situation occurs.
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What are the visiting times?
Due to the limited space available and enhanced security 
measures we are pleased to welcome one birthing partner in 
the Induction bay process; however you will not receive one to 
one care during your stay in the induction bay.
There is no visiting in the Induction bay for any other birthing 
partners, friends or family members.
The second birthing partner is welcome to join you once your 
labour has become established and you have been transferred 
to Labour Ward.
The same two birthing partners may be with you during 
labour.


Can my birthing partners remain with me overnight?
One birthing partner may stay with you overnight. However it 
is important to remember that your labour may not establish 
for a number of hours. Your birthing partner will be contacted 
once your labour is established and you require support.
If you require any more information or you have questions at 
any time during the Induction process please do not hesitate 
to ask a Midwife.


Contact Numbers:
Labour Ward:	01270 612146
Triage:	 01270 273116
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Useful Web addresses


NCT 
www.nct.org.uk


MIDIRS Informed Choice 
www.infochoice.org


Royal College of Obstetricians and Gynaecologists 
www.rcog.org.uk


National Institute for Health and Care Excellence 
www.nice.org.uk


NHS Choices 
www.nhs.uk


This leaflet is available in audio, Braille, large print 
and other languages.  To request a copy, please ask a 
member of staff.






Plain English style guide

Affect/effect: Affect is a verb while effect is a noun. For e.g. The drug affected the patients hugely – its effects were disastrous. Effect can be used as a verb but is a synonym for achieve e.g. he effected a remarkable transformation in the fortunes of Manchester United

Approximately: prefer ‘around’

Basis: On a weekly, daily basis etc is just waffle. Prefer daily, weekly or even better every day or every week

Commence: Prefer ‘start’

Comprised of: Prefer ‘made up of.’

Disinterested/uninterested: Disinterested means not having anything to gain or lose from a situation whereas uninterested means not taking an interest in what’s happening. Referees are – or at least should be – disinterested in the outcome of football matches but should certainly not be uninterested in what’s going on during them.

Endeavour: Can usually be replaced with ‘try.’

Enormity/enormousness: An enormity is another word for an atrocity not an adjective meaning very big. For example: The UN realised that an enormity had been committed in Serbia when they saw the enormousness of the mass graves there

Facilitate: Diplomats might facilitate talks between Russia and the UN but nurses and doctors should help patients put their trousers on, go to the toilet etc

Fewer/less: If you can count something you should use fewer if you have to measure it or weigh it use less e.g. Fewer people driving means less petrol has been sold

Going forward: Prefer ‘In the future.’

Humanist/Humanitarian: Humanists are atheists with a sense of optimism. Bill Gates is a humanitarian. But neither humanist nor humanitarian should be used instead of ‘kind’ or ‘well-meaning.’

Impact: Best reserved for car or plane crashes. If tempted to use ‘impact’ as a verb then ‘affect’ is probably better. If you are thinking of using it as a noun then ‘effect(s)’ would probably do just as well

Intervention(s): prefer treatment(s)

Less see Fewer/less

Male/female: Male and female are ADJECTIVES not NOUNS. E.g. Ten men/women were in the pub discussing male/female psychology. Male and female should only be used as nouns when talking about animals for which no alternative (e.g. bull and cow) exist

Multidisciplinary: It’s great that different professions work together to provide care for patients but they don’t really need to know. Pat yourselves on the back but don’t inflict this long and ugly word on the general public

Outcomes: prefer ‘results.’

Patient-centred: avoid. Begs the question what care was centred on before. Hat stands? Lampshades? Astrology?

Per annum: Prefer ‘a year.’

Practice/practise: Practise is a verb while practice is a noun e.g. ‘To practise medicine effectively doctors need to do hours of practice.’

Prior to: prefer ‘before.’

Simplistic Does NOT mean the same as simple. Building a wall is simple. Trying to solve the US’s problems by building a wall between it and Mexico is simplistic, but far from simple!

Situated/located: Castle and machine-gun emplacements can be well-situated but in most cases this word can be dropped altogether. The toilets are situated just outside outpatients makes just as much sense when changed to The toilets are just outside outpatients

Tasked with: is an abomination. Prefer ‘asked’

Token/tokenistic: ‘token’ can be used as an adjective. There is no good reason to use ‘tokenistic’

Uninterested: see Disinterested

Unique: Being unique is a bit like being pregnant. Something either is or isn’t, so ‘fairly unique,’ ‘very unique,’ etc doesn’t make any sense. Prefer ‘unusual.’

Utilise: It’s hard to think of any context when this word couldn’t be improved on by utilising ‘use.’

Utility: (see above) Prefer ‘usefulness.’

Whilst/While: Whilst = even though, whereas while covers meanings to do with time e.g. Whilst it can be annoying to have background music in the waiting room it does stop patients getting bored while they are waiting
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[bookmark: _Toc474497601]Alcohol Problems

Cheshire East Substance Misuse Service

Catherine House, Eaton Street, Crewe, CW2 7EG

01270 216118



Central Cheshire Drug Service (Northwich)

The Old Council House, Church Road, Northwich, Cheshire, CW9 5PD

01606 330033



Cheshire East Substance Misuse Service (Macclesfield)

Barnabas Centre, 15 Brook Street, Macclesfield, Cheshire, SK11 7AA

01625 422100



[bookmark: _Toc474497602]Asbestos – see Mesothelioma



[bookmark: _Toc474497603]Alzheimer’s

Alzheimer’s Society – South Cheshire

Eg4, Electra House, Electra Way, Crewe Business Park, Crewe, Cheshire, CW1 6GL

01270 501901



Alzheimer’s Society – Vale Royal

Unit 1, The Old Printworks, Spencer Street, Northwich, Cheshire, CW8 1BP

01606 781110



Alzheimer’s Society – East Cheshire

Springbank Centre, Victoria Road, Macclesfield, Cheshire, SK10 3LS

01625 503302



Cheshire East Council Re-ablement and Shared Lives Services

Ground Floor, Westfields, c/o Municipal Buildings, Earle Street, Crewe, Cheshire, CW1 2BJ

01270 375309





Age UK (Cheshire)

314 Chester Road, Hartford, Northwich, Cheshire, CW8 2AB

01606 881660



[bookmark: _Toc474497604]Arthritis

Arthritis Care Chester

Caldy Valley Neighbourhood, Church Centre, Caldy Valley Road, Chester, Cheshire, CH3 5PR

020 7380 6500



[bookmark: _Toc474497605]Asthma

Breathe Easy: South Cheshire

Eagle Bridge Health Centre, Dunwoody Way, Crewe, CW1 3AW

03000 030 555



Breathe Easy: Macclesfield

Salvation Army, Roe Street, Macclesfield, SK11 6UT

03000 030 555



[bookmark: _Toc474497606]Autism

Autism Parent Support Group, Crewe

Sir William Stanier Community School, Coronation Street, Crewe, Cheshire

01270 685433



Autism Networks

Resource Centre, Prince Albert Street, Crewe, Cheshire

01270 580444



Cheshire East Autism Team (CEAT) and Resource Library

Floor 7, Delamere House, Delamere Street, Crewe

01270 685960



Cheshire Autism Practical Support

PO Box 155, Frodsham, WA6 1BW

0844 850 8607

www.cheshireautism.org.uk



Space4Autism

The Space Centre, 1B Lowe Street, Macclesfield, Cheshire, SK11 7NJ

Info.space@hotmail.com

http://space4autism.com/



[bookmark: _Toc474497607]Bereavement

Survivors of Bereavement by Suicide

0300 111 5065

Sobs.support@hotmail.com

http://uk-sobs.org.uk/support-group/cheshire-crewenantwich/



The Compassionate Friends (Supporting bereaved parents and their families after a child dies).

0345 123 2304

http://www.tcf.org.uk/find-support/local-support-groups/



[bookmark: _Toc474497608]Bipolar Disorder

Bipolar UK

2 Macon Court, Herald Drive, Crewe, Cheshire, CW1 6EA

01270 230620







Blood Cancer

Lymphoma Association

Meets at Blakenhall and District Community Hall, Mill Lane, Blakenhall, Nantwich, CW5 7NP – first Wednesday of alternate months

Call Karen on 07710 393891



[bookmark: _Toc474497609]Breast Cancer

Sunflowers Breast Cancer Support Group

Meets at:

· St Luke’s Hospice Winsford

· Macmillan Unit, Leighton Hospital

Carol Bell 07884 218716



[bookmark: _Toc474497610]Cancer

Macmillan Cancer Information and Support Service

Mid Cheshire Hospitals NHS Foundation Trust, Middlewich Road, Crewe, Cheshire, CW1 4QJ

01270 273603



Macmillan Cancer Information and Support Service (Macclesfield)

East Cheshire NHS Trust, Victoria Road, Macclesfield, SK10 3BL

01625 663128/9



Macclesfield Cancer Help Centre

macchelp@googlemail.com



Cancer Survivorship Course – HOPE (Help Overcoming Problems Effectively). Phone 01270 273603 for details



SWAGG – Support for Working Age Guys and Girls Affected by Cancer

Ring Liz Taylor on 01244 364948 or email cancer.support@nhs.net



[bookmark: _Toc474497611]Cardiomyopathy

Cheshire and Merseyside Support Group

01494 791224

http://www.cardiomyopathy.org/shared-experiences/cheshire-and-merseyside-support-group



[bookmark: _Toc474497612]Carers

Crossroads Care – Cheshire East, Manchester and Tameside

01260 292850



Central Cheshire Buddies Scheme

cheshirebuddies@outlook.com

http://cheshirebuddies.co.uk/carers.html





[bookmark: _Toc474497613]Child and Adolescent Mental Health Services

Mill Street Centre, Crewe

Mill Street, Crewe, Cheshire, CW2 7AR

01270 253841



Hawthorn Centre, Winsford

Commerce House, Dean Drive, Winsford, Cheshire, CW7 1AS

01606 555240



Elm House – Macclesfield

The Priory Unit, Lea Bank Road (Off Chester Road), Macclesfield, Cheshire, SK11 8QA

01625 663772



[bookmark: _Toc474497614]Coeliac Disease

Coeliac UK Cheshire Group

cheshire@coeliac.org.uk

https://www.coeliac.org.uk/local-groups/cheshire/

0333 332 2033



[bookmark: _Toc474497615]Diabetes

Diabetes UK Crewe and South Cheshire Group

http://crewe-and-south-cheshire.diabetesukgroup.org/



[bookmark: _Toc474497616]Disability

Cheshire East Council Reablement and Shared Lives Services

Ground Floor, Westfields, c/o Municipal Buildings, Earle Street, Crewe, Cheshire, CW1 2BJ

01270 375309



Cheshire Centre for Independent Living

Sension House, Denton Drive, Northwich, Cheshire, CW9 7LU

01606 331853

office@cheshirecil.org



[bookmark: _Toc474497617]	Children

	Central Cheshire Buddies Scheme

cheshirebuddies@outlook.com

	http://cheshirebuddies.co.uk/index.html



	



Friends for Leisure

	Albert Chambers, Canal Street, Congleton, Cheshire, CW12 4AA

	01260 275333

	info@friendsforleisure.org.uk		

	http://www.friendsforleisure.org.uk/

	



[bookmark: _Toc474497618]Domestic Violence

Cheshire Without Abuse

01270 250390



Cheshire East Domestic Abuse Family Safety Unit

01244 613532



Cheshire East Domestic Abuse Services

01270 253957



[bookmark: _Toc474497619]Down’s Syndrome

Cheshire Down’s Syndrome Support Group

125-129 Witton Street, Northwich, CW9 5DY

01606 246171

http://www.cheshiredownssyndrome.com/



[bookmark: _Toc474497620]Drug Abuse

Cheshire East Substance Misuse Service

Catherine House, Eaton Street, Crewe, Cheshire, CW2 7EG

01270 216118



[bookmark: _Toc474497621]Eating Disorders

Cheshire West Eating Support Team

Cheshire Carers’ Centre, London Road, Northwich, CW9 5HH

07763061307





[bookmark: _Toc474497622]Endometriosis

Endometriosis UK

0808 808 2227



[bookmark: _Toc474497623]Gastric Cancer

Oesophageal and Gastric Cancer Patient Support Group

Bi-monthly meetings at the Macmillan Cancer Unit, Leighton Hospital

Call Vicky Woodall on 01270 273803



[bookmark: _Toc474497624]Head and Neck Cancer Support Group

Phone Margaret Doyle – Leighton Hospital 01270 255141 x3665

[bookmark: _Toc474497625]Hearing Problems

Deafness Support Network Stepping Stones

Weir Street, Northwich, Cheshire, CW9 5HL

01606 330633



[bookmark: _Toc474497626]HIV

Body Positive Cheshire and North Wales

PO Box 321, Crewe, CW2 7WZ

01270 653150



[bookmark: _Toc474497627]Hodgkin’s Lymphoma

Lymphoma Association

Meets at Blakenhall and District Community Hall, Mill Lane, Blakenhall, Nantwich, CW5 7NP – first Wednesday of alternate months

Call Karen on 07710 393891



[bookmark: _Toc474497628]Infertility

South Cheshire Infertility Support Group

southcheshireinfertilitysupportgroup@hotmail.co.uk



[bookmark: _Toc474497629]Lymphoma

Lymphoma Association

Meets at Blakenhall and District Community Hall, Mill Lane, Blakenhall, Nantwich, CW5 7NP – first Wednesday of alternate months

Call Karen on 07710 393891



[bookmark: _Toc474497630]Macular Disease

Iris Vision Resource Centre

14 Chapel Street, Crewe, CW2 7DQ

0845 241 2041



Northwich Support Group

Hartford Methodist Church Hall, Beach Road, Hartford, Northwich, CW8 3AD

0845 241 2041



[bookmark: _Toc474497631]Mental Health Problems

Mid Cheshire Mind

Civic Hall Bungalow, 1A Dene Drive, Winsford, CW7 1AX

01606 863305



[bookmark: _Toc474497632]Mesothelioma

Crewe and District Asbestos Support Group	

07736 381721

Meetings at the Macmillan Unit, Leighton Hospital



[bookmark: _Toc474497633]Multiple Sclerosis

Multiple Sclerosis Society – South East Cheshire Branch

helpline@mssociety.org.uk

0808 800 8000



[bookmark: _Toc474497634]Oesophageal Cancer

Oesophageal and Gastric Cancer Patient Support Group

Bi-monthly meetings at the Macmillan Cancer Unit, Leighton Hospital

Call Vicky Woodall on 01270 273803



[bookmark: _Toc474497635]Older People

Age UK

Unit 31, Brierley Business Centre, Mirion Street, Crewe, CW1 2AZ

01270 219489

admin@ageukcheshire.org.uk



[bookmark: _Toc474497636]Pancreatic Cancer

Vicky Woodall / Caroline Firth 01270 273803

Meetings at the Macmillan Cancer Unit, Leighton Hospital



[bookmark: _Toc474497637]Parkinson’s Disease

Parkinson’s UK Winsford Support Group

Dingle Recreation Centre, High Street, Winsford, Cheshire, CW7 2AS

0844 225 3654



[bookmark: _Toc474497638]Postnatal Depression

Home Start Central Cheshire

Ashton House, 1A Gatefield Street, Crewe, Cheshire, CW1 2JP

01270 252719



The SMILE Group (Congleton)

Congleton Children’s Centre, New Street, Congleton, Cheshire, CW12 3AH

01260 371061



Home Birth Support Group (Northwich)

Hartford Campus, Chester Road, Hartford, Northwich, Cheshire, CW8 1LJ

01606 351859



The SMILE Group (Macclesfield)

Hurdsfield Childrens Centre, Hulley Road, Macclesfield, Cheshire

01625 378081



[bookmark: _Toc474497639]Prostate Cancer

Leighton Hospital Prostate Cancer Support Group

www.prostateleighton.org.uk

01606 553097



[bookmark: _Toc474497640]Sarcoma

Merseyside and Cheshire Sarcoma Support Group

http://sarcomanw.weebly.com/



[bookmark: _Toc474497641]Stroke

Crewe Stroke Support Group

helenor@helton.org.uk

01270 567616
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Forget Me Not Times 
Winter Edition 


Warrington 
Market: through 
the ages 
There is evidence of a market at Warrington 
dating back to the 13th century in the form 
of the first of many royal charters. By the 
middle of the 15th century, when the 
population of the town had increased to 


about 1,300 persons and despite the 
difficulties of transport at that time, it 
became clear that Warrington’s markets and 
fairs were known to traders from far and 
near. The lanes around the market had 
become so crowded with stalls and animals 
that an open space had to be made in the 
north west corner of the crossroads. This 
became known as the corn market but on the 
earliest maps was called the Forum. 
A painting by the artist Thomas Hesketh 
(1882-1911) shows the market in the late 
19th century as an open and busy trading 
site, the Market was moved and rebuilt, 
reopening on its current site in the 1970s and 
continues to be a popular feature for the 
local community with stalls ranging from 


fishmongers and butchers to sweets and 
comic books.  The market is currently 
undergoing redevelopment again, with a new 
premises due to be completed in 2019 which 
will result in the permanent market front on 
Bridge Street, incorporating the front of the 
listed Howard Buildings (formerly Boots) in 
the new structure. 
Still in use in the market is the wooden hand 
cart shown above, which dates to about the 
First World War. Note that it still has County 
Borough of Warrington painted on the side. 
The cart is used to collect the delivery boxes 
which are later taken away for recycling. 







On this day... 


125th birthday for 
Middle Earth’s creator 
J.R.R. Tolkein was born in January 1892 in 
Bloemfontein in the Orange Free State (now 
Free State Province in South Africa) to 
Arthur Reuel Tolkien and his wife, Mabel. 
The couple had left England when Arthur 
was promoted to head the Bloemfontein  
 
 
 
 
 
 
 
 
 
 
 
office of the British bank for which he 
worked. Tolkien had one sibling, his younger 
brother, Hilary Arthur Reuel, and when their 
father died of rheumatic fever when Tolkein 
was three His mother took him to live with 
her parents in Kings Heath,[Birmingham. 
Soon after, in 1896, they moved to Sarehole 
(now in Hall Green), then a Worcestershire 
village, later annexed to Birmingham. He 
enjoyed exploring Sarehole Mill and 
Moseley Bog and the Clent, Lickey and 
Malvern Hills, which would later inspire 


scenes in his books, along with nearby towns 
and villages such as Bromsgrove, Alcester, 
and Alvechurch and places such as his aunt 
Jane's farm of Bag End, the name of which 
he used in his fiction. At the age of 16, 
J.R.R. Tolkien met Edith Mary Bratt, who 
was three years his senior, when he and his 
brother Hilary moved into the boarding 
house where she lived in Duchess Road, 
Edgbaston and they married in March 1916 
whilst Tolkein, who had deferred his 
enlistment until completing his exams, was 
in training with the Lancashire Fusiliers. He 
was called to France two months later in 
June 1916, arriving at the Somme in July. On 
27 October 1916, as his battalion attacked 
Regina Trench, Tolkien came down with 
trench fever, a disease carried by lice, which 
were common in the dugouts. Tolkien was 
invalided to England on 8 November 
1916.Many of his dearest school friends 
were killed in the war. Tolkien's battalion 
was almost completely wiped out following 
his return to England. He would later serve 
again in the second world war as a 
codebreaker. Tolkien was inspired by early 
Germanic, especially Old English, literature, 
poetry, and mythology, which were his 
chosen and much-loved areas of expertise 
and this shows in the poetry and language of 
his most famous creations– the Middle Earth 
depicted in The Hobbit and the Lord of the 
Rings trilogy.  


60 years of sound 
 
The original Cavern Club opened on 
Wednesday, 16 January 1957 as a jazz club, 
later becoming a centre of the rock and roll 
scene in Liverpool in the 1960s. The Beatles 
played in the club in their early years. The 
original club closed in the 1970s but was 
rebuilt using many of the original bricks and 
plans in the 1980s and is a popular tourist 
spot for Beatles fans, and remains a thriving 
venue for Liverpool’s music culture.  







On this day... 


Sending Seasons’ 
Greetings 
 
The first commercially produced Christmas 
cards were commissioned by Sir Henry 
Cole in 1843. Unlike many of the cards we 
send today, the early cards rarely showed 
winter or religious scenes. The first cards 
depicted a family drinking a toast together 
with scenes of charitable giving to the poor 
on either side. Other cards during this period 
were often of fantasy images such as fairies, 
and floral images: reminders of the coming 
Spring.  
The custom became common by the 1860s 
and has remained popular ever since. 
Christmas cards have become an integral 
part of advent celebrations, often we use 
them as opportunities to get in touch with 


family and friends who live further away or 
who we have not seen in a long time.   
Robins became very much associated with 
Christmas and Christmas cards, one theory 
for their popularity is that the 19th century 
postmen wore red uniforms and the robin 
featured on the Christmas card is an emblem 
of the postman delivering the card 


 


British Red Cross 


Support at Home 


The British Red Cross Support at Home service in 
Warrington is based within Warrington Hospital. We 
offer a friendly, caring team who provide a confiden-
tial service. They give practical help to people in the 
first few weeks after discharge from hospital, or 
after an illness. Staff and volunteers visit people in 
their own homes to help them regain their confi-
dence and get back to normal life.  


Service Criteria 


Anyone can refer to the service. This service is for all 
residents in the Warrington area, (Aged 18 years & 
over) who have no family/limited family nearby & 
therefore would struggle to cope without our assis-
tance.  


Telephone: 01925 662688 


Email: DTarpey@redcross.org.uk  


 www.redcross.org.uk   



http://www.redcross.org.uk/





Places we know. 


Warrington’s Spotted 
Leopard? 
How Warrington’s Pubs got their 
names. 


 
 
 
 
 
 
 
 
 
 
 


Not one but two pubs on Church Street were 
named after heroes of the Seven Years War 
in the mid-1700s. 
Time was called on the General Wolfe more 
than a decade ago after it was rebuilt and 
converted for residential use, but did you 
know that the pub was originally known as 
the Spotted Leopard? 
It was renamed in 1759 after General James 
Wolfe became a national hero when he 


helped to capture Quebec from the French in 
a battle that became pivotal in cementing the 
British control of Canada and the rest of 
North America. 
General Wolfe led more than 4,000 men in 
small boats to take the city, but died of 
injuries sustained in the ensuing battle. 
A few doors 
down and across 
the street, the 
Marquis of 
Granby was also 
named in honour 
of a Seven Years 
War hero. 
Lieutenant General John Manners was 
famed for his military prowess and for 
charging at the head of the British cavalry 
during the Battle of Warburg in 1760. 
Losing his hat and wig during the charge, 
legend says that the Marquis’ bald head 
shining in the light helped to guide his 
troops. 
Following the war he helped several men 
who served in the war to become publicans, 
with their pubs then being named after him 
as a mark of respect. 


Ghostly Tales 


 
 
 
 
 
 
 
 
 


Did you know, The Black Horse Inn on 
Liverpool Road is also rumoured to have its 
very own ghost!  
 


The Black Horse was once a stabling yard 
and run by a blacksmith called Giles Boston. 
One night, the Cavaliers entered the Black 
Horse and demanded the horses. 
 
A fight ensued and Giles was shot in the 
chest by the leader of the Cavaliers. 
 
Giles crawled for about two hundred yards 
to raise the alarm, dying on the road only 
moments after. 
For more than 200 years, witnesses have 


claimed they have seen a sad ghost holding 


one hand to his chest outside the pub. 







Places we know. 


ANAGRAMS 


I T O 


L E S 


M T E 


How many words can you make using  the 


central letter? 


Can you find the hidden 9-letter word? 


 


5-10 words—Good 


11-14 words– Very Good 


15-24words– Excellent 


25 words or more– Genius 


WORD WHEEL 


Unscramble the words to complete these Christmas-themed words 


1. GCTOKINS 


2. ERET 


3. DUNGDIP 


4. YURTEK 


5. IMENC SPESI 


WORDSEARCH 







Sing - A - Long 
Away in a Manger 


 


Away in a manger no crib for a bed, 


The little Lord Jesus laid down his sweet head, 


The stars in the bright sky looked down where he 


lay 


The little Lord Jesus asleep on the hay. 


 


The cattle are lowing, the baby awakes 


But little Lord Jesus no crying he makes 


I love thee Lord Jesus looked down from the sky, 


And stay by my side until morning is nigh 


 


Be near me Lord Jesus, I ask thee to stay, 


Close by me forever and love thee I pray 


Bless all the dear children in thy tender care 


And fit us for heaven to live with thee there. 


 


 


 


 


Silent Night 


Silent night, holy night, 


All is calm, all is bright 


‘Round yon virgin both mother and child, 


Holy infant so tender and mild 


Sleep in heavenly peace 


Sleep in heavenly peace 


 


Silent night, holy night, 


Shepherds quake at the sight 


Glories streaming from heaven afar 


Heavenly hosts sing ‘Alleluia!’  


Christ the Saviour is born! 


Christ the Saviour is born! 


 


Silent night, holy night 


Son of God, love’s pure light 


Radiant beam from thy holy face 


With the dawn of redeeming grace 


Jesus Lord at thy birth. 


Jesus Lord at thy birth. 


O Holy Night 


O holy night 


The stars are brightly shining 


It is the night of the dear Savior's birth 


Long lay the world in sin and error pining 


Till he appear'd and the soul felt its 


worth. 


A thrill of hope the weary soul rejoices 


For yonder breaks a new and glorious 


morn 


 


Fall on your knees 


Oh hear the angel voices 


Oh night divine 


Oh night when Christ was born 


Oh night divine 


Oh night divine 


 


Led by the light of Faith serenely beam-


ing 


With glowing hearts by His cradle we 


stand 


So led by light of a star sweetly gleaming 


Here come the wise men from Orient 


land 


The King of Kings lay thus in lowly man-


ger 


In all our trials 


born to be our 


friend 







Sing - A - Long 
Winter Wonderland 


Sleigh bells ring, are you listening,  


 In the lane, snow is glistening 


 A beautiful sight, 


 We're happy tonight. 


 Walking in a winter wonderland. 


 Gone away is the bluebird, 


 Here to stay is a new bird 


 He sings a love song, 


 As we go along, 


 Walking in a winter wonderland. 


 


 In the meadow we can build a snowman, 


 Then pretend that he is Parson Brown 


 He'll say: Are you married? 


 We'll say: No man,  


 But you can do the job 


 When you're in town. 


 


 Later on, we'll conspire, 


 As we dream by the fire 


 To face unafraid,  


 The plans that we've made, 


 Walking in a winter wonderland. 


 


 In the meadow we can build a snowman, 


 And pretend that he's a circus clown 


 We'll have lots of fun with mister snowman, 


 Until the other kids knock him down. 


 


 When it snows, ain't it thrilling, 


 Though your nose gets a chilling 


 We'll frolic and play, the Eskimo way, 


 Walking in a winter wonderland. 


SING AND SOCIALISE 


The Big Sing is an opportunity for anyone from any back-


ground and of any ability to meet and sing together. Age or 


ability does not matter:  if you enjoy singing just come along! 


For more information contact Rob at  


victoriamusicltd@gmail.com or get in touch with the news-


letter editor with your contact details  


The Big Sing meets every Tuesday, St Michael’s Church, 


Greenway Road, Runcorn 


Chestnuts roasting on an open fire 


 Jack Frost nipping at your nose 


 Yuletide carols being sung by a choir 


 And folks dressed up like Eskimos 


 


 Everybody knows a turkey and some 


 Mistletoe help to make the season bright 


 Tiny tots with their eyes all aglow 


 Will find it hard to sleep tonight 


 


 They know that Santa’s on his way 


 He's loaded lots of toys and goodies 


 On his sleigh 


 And every mother's 


 Child is gonna spy to see if 


 Reindeer really know how to fly 


 And so, I'm offering this 


 Simple phrase to kids from 


 One to ninety-two 


 Altho' it's been said many times 


 Many ways 


“Merry Christmas to you”  











Crossword 


Contributions welcome! 


 


 


We want your: 


 Stories 


  Reminiscences 


    Poems 


     Photographs 


and more! 


We welcome contributions from 
staff, patients or visitors. If you 
would like to share a memory of 
your childhood, or suggest a local 
event, custom or topic that other 
readers would like to hear about, or  
any photographs of local people or 
places let us know!  


 


library@whh.nhs.uk 







SPORT 
 


Comments or Contributions? Please contact us: library@whh.nhs.uk ext 2128 


Next Issue Due: March 2017 


Sporting History 


Football Broadcasting 


 


In keeping 
with much 
of the 
BBC's pio-
neering 
broadcasts 
there was 
something 
very hap-
hazard 
about prep-
arations for 
the first live 


coverage of a football match. In January 
1927 former rugby player, Henry Wakelam, 
who had turned out in his younger days for 
Harlequins received a call out of the blue 
asking if he wanted to try his hand at com-


mentating, and he did. 
The practice run for the great day was Wake-
lam commentating on a school match, per-
haps not the most realistic of rehearsals. One 
interesting piece of publicity and innovation 
that went along with the radio first was the 
publishing of a graphic in Radio Times 
which marked the pitch into numbered 
squares, for a commentator's assistant to 
state the square number in which the ball 
found itself at any given time. 
The game selected as the first was at High-
bury (no great surprise that the BBC chose 
to focus on a London event), Arsenal play-
ing Sheffield United .  
A 1 - 1 draw was the result of the match, but 
the result of the broadcast was a very defi-
nite hit with the public and the critics. A new 
British sporting institution had begun. 


Remembering Tommy Martyn 


1947-2016 


Tommy Martyn won caps for England while 


at Warrington in 1975 against Wales, in the 


1975 Rugby League World Cup against 


France, and Wales (sub), and in 1979 against 


Wales, and France.  


Martyn was a tremendous ball playing for-


ward who not only created many tries for his 


teammates, but also scored 51 tries himself, 


in 220 appearances and 6½ years at Wil-


derspool.  He was a member of the Warring-


ton sides that won the John Player Trophy in 


1978 and 1981 and the Lancashire Cup in 


1980. 


One of his best performances came against 


Australia on that memorable Wilderspool 


night in October 1978 when Warrington beat 


the Kangaroos 15-12.  Tommy and Mike 


Nicholas lead a youthful Warrington side to 


one of their greatest ever victories.  






