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Minutes of the Clinical Librarians’ and Trainers’ Group 
Held on 2nd December 2016, 10.30am-2pm
Chorley and South Ribble General Hospital
	PRESENT
	Eva Thackeray (ET), Cath Harris (CH), Emma Child (EC), Paul Tickner (PT), Olivia Schaff (OS), Yvonne Stubbington (YS), Helen Medley (HM), Angela Page (AP), Clare Payne (CP), Zareena Mulla (ZM), John Gale (JG), Peta Jones (PJ), Joanne Shawcross (JS), Janet Reed (JR), Emily Hurt (EH), Sarah Owen (SO), 


	IN ATTENDANCE
	Steve Glover (SG)

	APOLOGIES
	Rosalind McNally, Jane Roberts, Gil Young, NICE, Alice Dowhyj, Michael Reid, Glenda Morris, Stephen Molloy, Vicki Ferri, Lucy Anderson, Tim Jacobs, Margaret-Mary O'Mahony



	NO
	MINUTES
	ACTION

	
	MINUTES OF THE PREVIOUS MEETINGS
The minutes of the meetings held on the 9th September 2016 were accepted as a correct record.

	

	
	MATTERS ARISING AND ACTION LOG

Being acknowledged in research
ET emailed the LIHNN list and the UK Clinical Librarians mailing list (CLIN-LIB@JISCMAIL.AC.UK) regarding acknowledgements for our contributions to research.  She received 9 replies and will circulate a brief summary to the list.
BestBETs

Katherine Wylie was unable to attend today but will come to a future meeting.

FISH WIKI
ET to write blog post around the FISH Wiki

A workshop has been pencilled in for March.
	ET
PT
ET

	
	PUBMED TRAINING
Steve Glover gave a training session on how to use PubMed

	SG




	
	NEW VERSION OF HDAS
CH had circulated a call for questions on functionality of the new HDAS interface ahead of the meeting.  There was only one question raised -  whether access to the native interfaces of databases will remain available.  SG confirmed that the native interfaces will remain available as long as the contracts with providers are in place.  It has also been confirmed that the old version of HDAS will remain available for the foreseeable future until all problems have been resolved.
We had a discussion around some problems with the new HDAS interface.  
It is important that everyone reports any queries or problems to NICE even if you think it may have already been reported – it is important for them to be aware of where and when problems are cropping up.

The following problems and frustrations were identified in the meeting and these will be passed to NICE:
- It is not possible to combine lines to which limits have been applied.

- It is not possible to sort results in EMBASE at all – they are ordered by date and ‘recently amended records’ which means that are not in a useful order.

- Several people are finding the interface very slow and finding it often times out.  It is more cumbersome to use than the old version with lots of scrolling.
- Not saving selected results from page to page of the results unless you remember to click the ‘save’ button is a problem, particularly for end users.
- The thesaurus doesn’t automatically close – you have to remember to close it.

- The export function defaults to only saving the first 50 results unless you remember to change it and the export options are not obvious on the screen.  This could be a particular problem for end users.

- There are problems with zero results being returned for thesaurus terms.  NICE have replied to say that the solution is to clear the cache (Ctrl F5) but this will not be obvious to end users and will be difficult for them to remember.

- There are repeated records in EMBASE results.

- It is frustrating that you can only delete one line at a time.

- If you edit a line it updates the line but does not update the results of the final combined line

- Help videos are on YouTube – this is blocked by IT in some trusts.


	ALL

	
	CLINICAL LIBRARIANS IMPACT STUDY

Alison Brettle, Michelle Maden and Clare Payne have recently published an article detailing their study which involved using surveys and interviews to capture the impact of clinical librarian services.  You can access it via this link.
The Quality and Impact group, which is part of Knowledge for Healthcare, have created a task and finish group which will roll out this research nationally to help create an evidence base.  They will host a survey for people to use with end users and will provide interview training regionally.  This is planned for next year and an email will go out in the New Year for expressions of interest. 


	EH

	
	CLINICAL LIBRARIANS: CO-CHAIR AND SECRETARY POSITIONS

ET is stepping down as co-chair of the Clinical Librarians’ group as she has now completed her two year term so the group is looking for a new co-chair.  They are also still looking for someone to take up the position of secretary.  If you are interested in either of these positions please contact Paul Tickner.


	PT

	
	TRAINERS’ GROUP: FREQUENCY OF MEETINGS

In the last meeting there was a suggestion to reduce the frequency of the Trainers’ Group meeting.  We had a discussion around this and the suggestion was made to have a shorter combined Clinical Librarians’ and Trainers’ meeting going forward as this worked well today.

If anyone has any comments or questions around this please contact one of the co-chairs.


	EC/CH

	
	DATES AND VENUES FOR NEXT YEAR

The proposed dates for next years’ meetings are:

3rd March 2017

9th June 2017

8th September 2017

1st December

The March meeting will be held at CMFT if possible.  If anyone is able to volunteer hospital meeting rooms for meetings please contact one of the co-chairs.


	ET/PT/CH/EC

	
	AOB

SG asked about arrangements in other trusts for critical appraisal training – most libraries deliver this locally.
EH attended the LIHNN Train the Trainers course and reported that it was very valuable.  LIHNN hope to run this again next year.


	SG

EH

	
	DATE & TIME OF NEXT MEETING

3rd March 2017 - TBC
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