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Minutes of the Clinical Librarian/ Trainers Group Meeting
Held on 22nd March 2019 at Lancaster Royal Infirmary
	PRESENT
	Linda Taylor (LT - Chair), Rebecca Roylance (RR – co-chair), John Gale (JG – co-chair), Tracy Owen, Rosalind McNally, Kieran Lamb, Clare Daniel, Sandra Johnson, Olivia Schaff, Janet Reed, Paul Tickner
 

	
	

	IN ATTENDANCE
	Professor Gillian Southgate, North-West Research


	
	

	APOLOGIES
	Cath Harris, Yvonne Stubbington, Michael Reid



	NO
	MINUTES
	ACTION

	
	MINUTES OF THE PREVIOUS MEETING

The minutes of the previous clinical librarian/ trainers’ meeting were accepted as a true record.

	

	1


	MATTERS ARISING AND ACTION LOG
Dates for the next meetings of the group are to be confirmed. We are aiming to have a representative spread of locations and the chair called for people to offer venues. Meetings will be held on different days of the week so everyone gets a chance to attend. 

We were reminded of the groups’ Twitter hash tag.
Several people had registered for the It’s Great Up North conference and some people had agreed to give presentations there.

	

	2
	Professor Gillian Southgate – North-West Research
Professor Gillian Southgate talked about the work of North-West Research (NWR). NWR have been working with health libraries in the North-West to develop an evidence-base for library and knowledge services (LKS). NWR have also been working with early-career researchers to try and persuade them to engage more with libraries.
Before 2013 NHS R&D NW was part of the North-West Health Authority. After the 2013 Health and Social Care Act it became a ‘devolved hosted function,’ part-funded by Health Education England (HEE) and ‘nested,’ at Salford Royal. NWR aims to build research capacity in the NHS, enable collaboration, facilitate connections and build community – particularly among nurses, midwives and allied-health professionals engaged in research.


	


	3
	Ovid Pharmacovigilance
Ros McNally talked about Ovid Pharmacovigilance. This is a structured search process in five easy steps. Once installed an Ovid PV button appears at the top of the screen. The software supports Embase and Ovid Medline. Ros showed a video demonstrating the software and how to search it. Any user with an Athens password can use this software although they will need to set up a personal account on Ovid to do so. Ros outlined how we could set up Ovid PV on our own PCs although we need to be on an NHS network to do so.
 
	

	4
	Using Mail Chimp and Social-Media security
Kieran Lamb outlined the workflow for MailChimp, which is very particular. You need to start off by drawing up a maling list, which involves, in turn, deciding who your bulletin or emails are for. Once you’ve created a list you can start to design some content, although the software will also generate content itself based on an RSS feed. Once you’ve started a campaign you can monitor who has opened up your emails. Kieran also talked about social-media security. You need to decide why you are using it; who you intend to be the audience for it; learn the art of the self-edit; ask yourself ‘would I say this to my mother?’ Twitter, meanwhile, is like a postcard – unless you specify otherwise, anyone can see what you post. Facebook have a useful tool which you can use to assess your level of privacy and you can control what people see of the apps and web sites you link to via Facebook. It’s a good idea not to specify you current employer on your Facebook profile and you need to think about the pictures you share on it.

	

	5


	The International Clinical Librarians’ Conference
Olivia Schaff encouraged us to submit presentations and/or posters and apply for a place at this conference which takes place on the 3rd-4th October at the Science and Industry Museum in Manchester. Olivia said she had presented at the last ICLC conference in Leicester which had been attended by clinical librarians from all over the world. She had picked up lots of good ideas from other librarians about marketing but was disappointed that not many people from the North-West were there. The Conference has a nice supportive atmosphere in which to present and one’s presentation doesn’t have to be too long. Presentations can be given as a group and the conference is a good opportunity to network. LT reminded us that we had discussed presenting at conferences at previous meetings and that presenting at the Clinical Librarians’ group is, in itself, a good opportunity for a dress rehearsal. 

	

	6
	Search protocol
We discussed this document (see below). It was pointed out that South-Central Librarians have produced something similar which is now on the Knowledge for Healthcare web site. Victoria Treadway has also published something similar in the past. It was agree that the document would be a useful resource for new staff. RM said she would distribute the protocol from the Knowledge for Healthcare website

	RM to circulate the search protocol from the Knowledge for Healthcare web site

	7
	Suggestions for future speakers and venues
We decided to agree on locations then contact suitable venues. The committee will decide the dates of the next two meetings.
Topics suggested included Working from Home and Statistics. JG said he would carry out an evidence review on Working from Home which he could present at the next meeting. JG also said he would email the Northern Mailing list to see if there was anyone who had expertise in finding – not using – statistical information to see if they would be happy to give a presentation at the next meeting. Remote training was also suggested as a topic. 

	JG to prepare some material on Working from Home. JG to email Northern Lbraries’ mailing list to see if anyone would be prepared to talk about finding statistics.

	8

	AOB

There was no other business
	

	9
	Date and Time of Next Meeting

tbc
	


________________________________________________________________________________________________________________
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These minutes are an accurate record of the meeting subject to amendments agreed at the subsequent meeting.

