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Who we are, where we came from, 

what we do



Founding members:

New members:

Bolton Public Health

Diabetes UK







Bolton Libraries Access Group - formed with the mandate of 
providing access to the University of Bolton Library for local 
sixth form college students

HELP@Bolton Health Education Libraries for Professionals/People -
University of Bolton and Bolton NHS Foundation Trust offer 
Bolton residents who work for the NHS, public health or social 
services access to their libraries

Access schemes



Working Together Informally



By 2017:

Health Education England’s Knowledge for Healthcare framework for NHS library and 
knowledge services:

Developed to enable NHS bodies, staff, learners, patients and the public to use the right 
knowledge and evidence, at the right time, in the right place, enabling high quality 
decision making, learning, research and innovation to achieve excellent healthcare and 
health improvement. 

The framework acknowledges the pivotal role of healthcare library and knowledge 
services and states that their purpose is to:
• provide knowledge and evidence to enable excellent healthcare and health 

improvement
• use the excellence of their staff to ensure that NHS bodies, staff, learners, patients 

and the public have the right knowledge and evidence when and where they need it



The public library service supports people with their health and wellbeing by providing 
expert help and information to signpost them to advice and guidance, help them make 
decisions and understand what is happening to them. 
Libraries are places where people can learn informally, research, browse and borrow 
books on health matters. All library authorities provide access to online information on 
the internet, often free of charge. It is free to join and borrow books from a public 
library.

Public libraries support national and local health campaigns, provide a space for 
organisations to promote their services and hold regular activities to support people’s 
health and wellbeing.







Memorandum of Understanding (MoU):

This Memorandum of Understanding (MoU) is between the named 
parties below in respect of forming a local partnership to improve the 
Public and Patient Information (PPI) provision in the area.

Purpose of this MoU
• To agree to establish a network in order to build understanding 

and strengthen working relationships 
• To identify where each partner can be more impactful, effective 

and efficient by working together
• To agree to work in partnership to provide health information to 

patients, public, staff and learners
• To articulate and describe mutual expectations and any agreed 

commitments for this joint working



Memorandum of Understanding (MoU):

Aim
To help people in Bolton with their health and wellbeing

Objectives
• To promote the importance of health literacy, including 

functional personalised information, which all people can 
make sense of and act on, to assist them to make informed 
choices, share in decisions about their care and treatment, 
take control and improve the quality of their life

• To share and communicate good practice



Memorandum of Understanding (MoU):

All parties agree:
• to operate as strategic partners, looking for suitable opportunities to promote the 

aims stated in this memorandum of understanding.
• to work together on an increased evidence base to support these aims and 

objectives.
• to work with partners to share guidance, good practice, expertise, experience and 

resources.
• to facilitate/coordinate mutual training opportunities.
• to work on joint projects and events, such as Health Information Week.
• that any formal or detailed arrangements developed to implement joint actions 

through this agreement will be recorded and shared through the respective 
reporting arrangements to ensure that appropriate governance is established and 
good practice is cascaded. These will include:

- Development of any structural relationships
- Building the evidence base
- Nominating an alternative contact person if the named lead changes.



Training EventsHIW 2017

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjP472lyf_hAhVDWxoKHS2ZCB0QjRx6BAgBEAU&url=https%3A%2F%2Ftwitter.com%2Fhashtag%2Fhappylibraries&psig=AOvVaw3o1cztt8fw1fCMUPU6_MvW&ust=1556980150112398


Blog Health LiteracyMeetings

• Meet quarterly 
and take notes

• Take turns 
hosting and 
note taking

• Train the 
trainer

• Doncaster 
workbook





https://www.dbth.nhs.uk/services/patient-information

https://www.dbth.nhs.uk/services/patient-information




Dawn Grundy, Academic Librarian
Faculty of Health and Wellbeing 
The University of Bolton Library 

Joined B-HIP to support the needs of students and staff at the University.
Attending meetings and events in my role as Academic Librarian for the Faculty Health 
& Wellbeing it’s of great value being part of the consortium and having regular 
meetings to share knowledge and good practice. The chance to work with other 
services such as Bolton Public Library, CVS and MacMillan gives us a real breadth of 
awareness of what’s going on locally. 
I’m most proud of the ethos of the group, its sharing and inclusivity and how 
welcoming we are to new members joining.  Future plans include collaborating more 
closely this year at Health Information Week.



Patrick Long, Community Asset and 
Information Worker
Bolton CVS

From a CVS perspective, the Bolton Health Information 
Partnership has been an invaluable tool to find out a lot more 
about the great work that the various libraries do throughout our 
town, from learning about ‘Reading Friends’ at the Central 
Library to being part of Health Information Week. As a 
partnership, we’ve been able to promote each other’s work 
successfully, whilst combining on projects where appropriate.
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What questions do you have?


