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An ambitious vision:

NHS bodies, their staff, learners, 

patients and the public use the 

right knowledge and evidence, at 

the right time, in the right place, 

enabling high quality decision-

making, learning, research and 

innovation to achieve excellent 

healthcare and health 

improvement.

Knowledge for Healthcare

https://www.hee.nhs.uk/our-work/library-knowledge-services



A change programme

Library Service

Library and Information Services

Library and Knowledge Services

Knowledge Management



Research

“The main challenge for evidencing libraries impact is 
that, despite the relatively modest nature of what 
stakeholders would be looking for libraries to 
demonstrate (that their activities make a measurable 
contribution to a range of intermediate outcomes, and 
that their services can reach particular target groups), 
the current evidence base still remains insufficient in 
a number of ways.”

Capturing the Impact of Libraries: 
Final Report 
January 2009 
DCMS



Statistics

• Measures busyness

• Busyness is in the eye of the 
beholder

• In an NHS library & knowledge 
service: is 5 literature searches 
busy?



Feedback

• An indication of how much they 
like you?

• ”A great service, the staff are so 
friendly”

• “Let’s count the Christmas 
cards…”



Impact
The difference your service makes:

• To the organisation's objectives

• To patient care

• To the bottom line

• To educational achievement
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CILIP Research & Evidence Base – Next steps

Now that we have clear evidence of sector demand for a Research 
and Evidence Base, CILIP is moving forward with three connected 
actions:

1. The establishment of a Research Coalition, bringing together 
academics and employers to develop a common Research 
Framework

2. Fundraising for a pilot initiative to develop ‘test cases’ – small 
Evidence Bases to address specific sector needs

3. Exploring practical long-term solutions to making research and 
evidence more accessible using existing infrastructure



Reconnecting with Ethics



Strengthening ‘professionalism’

We are launching a Professionalism Review, led by new Chief 
Librarian of the British Library, Liz Jolly, to redefine what it means 
to be a professional working in libraries and information today

Embracing a progressive and inclusive vision of a professional as 
someone who:

• Champions the profession
• Leads and instigates change
• Behaves ethically
• Aspires to excellence
• Is a reflective practitioner
• Maintains their skills



New training & online learning from CILIP

We have launched a comprehensive new online and 
face-to-face learning and CPD programme, featuring 
content and e-learning to help librarians and 
information professionals keep their skills up-to-date.



Chartered Knowledge Managers

In April, CILIP is launching Professional Registration for 
the global Knowledge Management community, 
coinciding with the publication of the ISO30401:2018 
Standard.  

For the first time, we will be able to accredit KM 
professionals as “Chartered Knowledge Managers”.

Launching Chartered Information Manager and 
Chartered Data Scientist in the next 2 years. 



Leadership support

The new CILIP Leaders Network has grown to more than 500 
emerging and established leaders in 2018. 

Leaders Network members get affiliate membership of the 
Chartered Management Institute (CMI) offering outstanding 
management and leadership training, plus exclusive leadership 
events and a regular Leaders Network bulletin



Information Professionals

Librarians

Public 
Librarians

School Librarians

Library Managers 
& Assistants

Health Librarians

Govt Librarians

Data Librarians

Academic & 
Research 
Librarians

Subject 
Librarians

Other Librarians

Information Managers

Information 
Architects

Information 
Governance 
Managers

Information 
Scientists

Information 
Rights Managers

Data Protection 
Officers

Taxonomy 
Specialists

Analysts

Cyber-security 
Managers

Web Managers

Knowledge Managers

Change 
Managers

Knowledge 
Architects

Knowledge 
Advisers

Chief Knowledge 
Officers

KM Facilitators

Know-How 
Managers

Data Professionals

Data Scientists

Machine 
Learning 

Specialists

Data Analytics 
Managers

Artificial 
Intelligence 
Specialists



CILIP is committed to securing the future of the information profession by 
future-proofing our skills, building influence and advocating for the 
difference we make.



Presidential 
Team

Staff team

Boards & 
National Committees

Member Networks

CILIP Members

The role of the CILIP President is to put the 
members’ voice right at the heart of the 
governance and direction of CILIP

The Presidential Team (Vice President and current 
President) are here to represent you and to ensure 
that CILIP is acting in your interests. 



Meet the President

London 16 January

Leeds 25 March

Taunton 10 April

Manchester 4 July

Newcastle 11 July

Belfast 18 September

Birmingham 3 October

Cardiff tbc

Edinburgh tbc





Support our shared cause

CILIP is the only independent voice of librarians 
and information professionals – entirely owned 
and led by our members. We are committed to 
securing a better future for our society, for 
information users and for our profession. 

With your support, we can do more, be more 
visible, shout louder and have a far greater impact.
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Thank you

David Stewart
David.Stewart@hee.nhs.uk
0774 702 1368
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