Loosely Inspired by a “Nancy Kline Round”
Source: http://leadershipforchange.org.uk/wp-content/uploads/Time-to-Think.pdf
At the LIHNN/HCLU Briefing, attendees were asked to share some positive developments that had happened in their service in 2019. What follows are the positive developments that were shared.

Our first VR headsets have arrived and we have uploaded some software. – The Christie.

An Introduction to Health Librarianship module has been added to the MMU Library and Information Management MA. – Health Education England.

We moved to a hosted library management system. – Lancashire Teaching Hospitals. Andrew Craig - Andrew.Craig@lthtr.nhs.uk 
We subscribed to BrowZine. – Lancashire Teaching Hospitals. Andrew Craig - Andrew.Craig@lthtr.nhs.uk 
We launched the My Cirqa app. – Lancashire Teaching Hospitals. Andrew Craig - Andrew.Craig@lthtr.nhs.uk 
Evidence briefs for transformation collaborative. – Health Education England.
We have been working with board members on how they access resources. – Liverpool Heart and Chest Hospital.

Moved to a hosted library management system and obtained an app. –Bridgewater Community Healthcare​ NHSFT.
We started a project to refurbish our hot-desking space. – Lancashire Care.

We evaluated our Books on Prescription Eating Disorder Service. – Lancashire Care.

Became part of the Patient Information work group. – St Helens and Knowsley Teaching Hospital.
We started a health informatics current awareness bulletin. – St Helens and Knowsley Teaching Hospital.
We started a Menopause Task and Finish group. – Mid Cheshire Hospitals.

We started using a health and wellbeing chat bot (AI). – Mid Cheshire Hospitals.

We held a human library event. – Mid Cheshire Hospitals.

We developed an e-learning package. – Edge Hill University.

New outreach projects such as weekly pop-ups in the canteen, and collaborative working with other teams to bring them into the library. – Lancashire Teaching Hospitals.

We stopped issuing fines. – Lancashire Teaching Hospitals.

We started a knit and natter group. – Mid Cheshire Hospitals.

Installation of new NHS computers, which has improved access for NHS staff and bank staff. – University of Chester.
24 hour access issuing Tmminet will be in place by the end of July. – University of Chester.

We have started a ‘Writing for Publication’ course for Nursing, Midwifery and Health Professions. – Manchester University Foundation Trust.

We have updated RFID tagging, tech and security for stock. – Manchester University Foundation Trust.

We have created a health information course called the Better Information Programme, which will be open to Trust staff and health and social care organisations in Manchester. – Greater Manchester Mental Health. Amy Clancy – amy.clancy@gmmh.nhs.uk
A member of library staff has been included on the Trust’s Environment Committee to improve the hospital site. – Bolton Foundation Trust.
A new education centre and library has been given the go ahead to be completed in 2021. – Bolton Foundation Trust.

Our Twitter following has been increased to 500 due to continued efforts of book bears and library staff. – Bolton Foundation Trust.

The library team has been nominated for the Unsung Hero Award in the Trust awards. – Bolton Foundation Trust.

We had over 300 responses to our staff survey, our best result yet. – Bolton Foundation Trust.

The amalgamation of the OpenAthens regional administration accounts in the North. – Regional OpenAthens Administrator. 
The amalgamation and simplification of some OpenAthens organisations such as GPs in the North of England. – Regional OpenAthens Administrator. 
Processes have been streamlined to reduce obstacles and barriers following clinical librarian recruitment. – Countess of Chester Hospital.
The Knowledge Services was written into the Research and Development strategy. – Pennine Care.
Our library refurbishment created quiet study rooms, a self-issue kiosk and a wellbeing area. – Tameside General Hospital. Peta Jones - Peta.Jones@tgh.nhs.uk 
We created a patient facing ICU information page called What Goes On On ICU. – Southport and Ormskirk Hospital.
The first It’s Great Up North conference was a success. – Health Education England. – David Stewart - David.Stewart@hee.nhs.uk 
