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* Welcome!
* Housekeeping

 We’re here to celebrate the great work that is
already in place

e Recognising that although our services are all
different, we face similar challenges ...
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e ...and all share the common interest of
wanting to help people

* Today is all about sharing experiences,
learning about what each other do, and

looking at ways we can work together more in
the future
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Our vision

NHS bodies, their staff, learners, patients and the public use the right knowledge and

evidence, at the right time, in the right place, enabling high quality decision-making,
learning, research and innovation to achieve excellent healthcare and health improvement.

Public and patient involvement

Research shows that patient satisfaction is linked to the quality of
information. Healthcare library and knowledge services will strengthen
working partnerships with key stakeholders to enrich the information
offered to patients and carers, to enable people to better manage their
health and wellbeing and make fully informed decisions about their
treatment and care.

The importance of the public, patients and carers having the right

knowledge and evidence, when and where they need it, is a significant
element of the HEE vision.
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e LLIS Partnership Group

— Partnership working — but only a limited number
of people can attend that

* Today is your opportunity to network, catch
up with colleagues, get to know new people,

learn what other services do, learn from each
other ....
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* We do have an agenda for today
— Very informal
— Timings are flexible
— Don’t forget to drink tea!
— No feedback to the whole group
— No roleplay

* Just please join in, make the most of the day,
and enjoy!



