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Service status - snapshot
• Update on survey – May 2020

• Is your service?
1. Open and staffed as normal: Physical space is open. Most LKS staff 

onsite.

2. Open and unstaffed: Physical space is accessible but not staffed. 

Staff working from home and services being provided virtually.

3. Open with minimum staffing: Physical space is accessible. One or 

more LKS staff onsite (e.g. on a rota) but others working from home.

4. Physical space not accessible. Staff working from home and services 

being provided virtually.

5. Service is routinely delivered virtually and is continuing to operate as 

before.

6. Other



KNOWvember20

Bookings will open in October.

Don't miss out - make sure your work is featured – contact alison.day12@nhs.net to find out more

mailto:alison.day12@nhs.net


Part 2 statistics

• Reminder that 209/20 Part 2 

Stats and the completion of the 

Activity Log are due by 30th 

October 2020



Library Management System

• 91 systems to 7

• National Discovery Service

• South [new supplier is: Infor]

• Next ELMS and KSS

• Engage, Communicate and Prepare

• Approaches

• What you can be doing now?



Moving forwards from HDAS: next steps

Early adopter pilot sites

• East of England (8 services)

• East Midlands (9 services)

• Greater Manchester (7 services)

• Kent, Surrey and Sussex (10 services)

Knowledge Services Development Lead 

(Expert Searchers)

Emily Hurt and Vicky Price

Now working on:

• Training programme for pilot 

sites

• Reference management 

software

• Scoping alternatives to HDAS



Impact case study vignette



Impact case study vignettes



CPD – what’s coming?
Save the date:

• National Library Assistants’ Study Day – 21 October 2020

• Artificial Intelligence Study Day – 3 December 2020

Senior Leadership Programme

• For senior healthcare librarians and knowledge specialists

• Starts October 2020 for 9 months: workshops, action learning sets and coaching

• https://www.lksnorth.nhs.uk/media/2271/kfh-senior-leadership-briefing-2020-

final.pdf

All CPD offers will be delivered online

https://www.lksnorth.nhs.uk/media/2271/kfh-senior-leadership-briefing-2020-final.pdf


Impact and staff development survey

• Biennial Survey for all library and 

knowledge services staff

• Closing 15 October 2020

• Seeking views and feedback on:

▪ The impact of your library service

▪ Learning and development 

opportunities offered

▪ Reflections on library and knowledge 

services response to Covid-19



• Health literacy month

• Libraries Week

• Learning at work week

• Open Access week

• World Evidence-Based Healthcare Day

Events in October




