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Minutes of the LIHNN Coordinating Committee
Held on 9th July 2019 at 1:30pm
The Park Royal, Warrington
	PRESENT
	Kieran Lamb (KL) (Acting Chair)

Susan Smith (SS) (Treasurer) 

Kathryn Graham (KG) (Secretary)
Vicky Bramwell (VB)

Mary Hill (MH)

Katie Nicholas (KN)
Gil Young (GY)

	APOLOGIES
	Paul Tickner (CHAIR)

Michael Cook (MC)

Debra Thornton (DT)


	NO
	MINUTES
	ACTION

	3
	MINUTES OF THE PREVIOUS MEETING

The minutes were approved as an accurate record of the previous meeting
	

	4
	MATTERS ARISING AND ACTION LOG

Review of action log
ALL to consider options for SurveyMonkey and the potential of alternatives:
Issues considered surrounding GDPR; discussions of esurv as an alternative

Matters arising
Feedback from the LIHNN/HCLU briefing:
Success of the Nancy Kline round of highlighting positive elements of services, discussion of implementing the positive examples exercise in other meetings or as a year-end reflection; HCLU update from David seen as useful for all; feedback and presentations from It’s Great Up North conference well received, especially from people who were unable to attend the conference in Harrogate
Going forward: possible heavy weighting of library managers rather than a range of levels of library staff, considerations of how this can be balanced for next year’s LIHNN/HCLU briefing, considerations of changing the name and angle of the briefing, in an attempt to appeal to all levels of staff; need to begin planning the briefing earlier, at the January meeting

	CHAIR to email network recruiting membership secretary role

KL will contact MC about who is using SurveyMonkey at the moment 

	5
	TREASURER’S REPORT
SS has been arranging suppliers lists and chasing outstanding membership fees; many outstanding membership fees have now been paid; positive reactions received to increased membership fees compared to what libraries receive for their contribution
Discussion of what the committee will sponsor in terms of conference fees and/or travel; for the International Clinical Librarians Conference (ICLC) 2019 it was decided that four places would be funded, including travel up to a certain amount 
Consideration of training that could be offered to the network by LIHNN; consider gaps within the network that could be filled in terms of training/networking 

KN suggests a static suggestion form/survey on the website for anonymous suggestions and comments


	GY to redesign funding form and email network offering places for ICLC
KN to email network regarding signing up for newsletter

ALL to consider the funding offered by the committee for different conferences 

	6
	GROUP UPDATES
Updates provided on postcards at the LIHNN/HCLU briefing, as follows:
Cheshire and Mersey:

 

· Victoria Treadway gave a presentation on the work of NHS Right Care.

· Jacqueline Pearce, Liverpool School of Tropical Medicine presented on the experience of splitting from University of Liverpool and establishing a new HEI Library from scratch.

· Group has been keeping abreast of local work of the Primary Care Academies and the Local Workforce Education Boards.

· Group currently has no plans to meet until new chair is found, will remain active on cheshire_and_merseyside@lksnorth.nhs.uk 
Clinical Librarians group:

Clinical librarians have had presentations/discussions on:

· Remote working with Babylon doctors

· Finding health statistics

· Research North-West

· Grey literature

· Working from home

· Communities of practice
Greater Manchester:

· Having a lovely time since being nominated for a GM Health Champions Award for our ebook consortium which continues to thrive with over 700 books available to our users

· We have welcomed Amanda Stevens representing GM Public Libraries to our group. One of us will attend their group meetings
 

Mental Health Libraries group:

· Shared graduate trainee between Greater Manchester Mental Health Foundation Trust and Cheshire and Wirral Partnership NHS Foundation Trust. Is a great extra opportunity to share ideas and encourage graduates to choose to work for Mental Health Libraries
· Continuing to share knowledge of hot topics in our Trusts including areas to promote on BMJ Best Practice
· We regularly discuss shared interests in resources where we can potentially bid and knowledge concerning the needs of different professions
· We keep up to date with each other’s organisational changes

 
Northern Lights:

· The new north newsletter “Northern Lights” was launched this year and lots of articles are now available on the new North LKS website - the first editorial issue in the new format was published at the start of May providing a roundup of everything from the previous quarter. This year there will also be a special issue focussing on the learning from the “It’s Great up North” conference. We have also recruited two new members to the Editorial Group, Hugh Hanchard (Library Manager, South Tees Hospitals NHS Foundation Trust) and Ingrid Francis (Enquiry Services Librarian, The Christie NHS Foundation Trust). We would like to remind you that anyone, at any level, working in or alongside the three networks in the North is welcome to submit an article to northernlights@lksnorth.nhs.uk 

· We’d like to thank you for contributions to LIHNNKup over the years and welcome your support with the new pan-North newsletter “Northern Lights”. The objective is still to share information and expertise – just across the whole of the North!

 

PANDDA ILDS group:
· The PANDDA ILDS protocol has been updated and circulated

· Note that from 1st April 2019 any clinician can supply a digital copy of an article or book chapter direct to a patient, carer or guardian (this used to be restricted to a paper copy only)

· Big thankyou to staff at the following libraries for supplying data for a survey conducted by the Copyright Licencing Agency:  Lancashire Care, MFT, Mersey Care, Mid Cheshire, Northern Care Alliance, Pennine Care, Rotherham and St Helens & Knowsley

· List of PANDDA codes is now available on Library Knowledge Services (North) website

 
	VB to email group update to GY and KG

	7
	HCLU/KfH UPDATE

HCLU Team
· The HCLU team have transferred to direct employment by Health Education England (HEE). Full information is on the blog - https://www.lksnorth.nhs.uk/blog/posts/health-care-libraries-unit-north-some-changes-from-1st-may-2019/
· The  HCLU implementation plan for 2019-20 and the latest monthly reports are on the website at https://www.lksnorth.nhs.uk/hclu/monthly-reports/
 
Knowledge for Healthcare
· The refresh of Knowledge for Healthcare is continuing

· The new Quality and Improvement Outcomes went to the HEE Knowledge for Healthcare Board at the end of April for final approval. Official launch of the Outcomes is expected to follow at in the next few weeks. 

· Health Information Week was 1-7 July 2019 - https://kfh.libraryservices.nhs.uk/patient-and-public-information/health-information-week-2/
· A new national email list for LKS managers and their teams has been set up - https://lists.libraryservices.nhs.uk/cgi-bin/mailman/listinfo/lksmanagersengland
 
Northern CPD Programme
· The CPD programme is still under development. It has been delayed due to HCLU moving to HEE

· It’s Great Up North took place in June and was well received

· Events on GDPR and Health Literacy have been advertised

· All future events will be advertised on the new website - https://www.lksnorth.nhs.uk/events/
 
Communications
· The new Northern website is now up and running - https://www.lksnorth.nhs.uk/ The old website (www.lihnn.nhs.uk) will be closed down at the end of July

· All the LIHNN email lists with the exception of LIHNN@JISC.ac.uk have been moved to @lksnorth.nhs.uk The full list can be seen at  https://lists.lksnorth.nhs.uk/cgi-bin/mailman/listinfo 

· The HCLU bulletin has been refreshed and now comes out twice a month in line with other regional bulletins - https://www.lksnorth.nhs.uk/newsletters/hclu-bulletin-archive/ It will shortly be replaced by 2 national monthly bulletins. One for Knowledge for Healthcare news and one for CPD news.

· A new newsletter for healthcare librarians working across the north has been launched. It is called Northern Lights (https://www.lksnorth.nhs.uk/newsletters/northern-lights-archive/) and contributions from all sectors are welcome. Guidelines for authors are at https://www.lksnorth.nhs.uk/newsletters/northern-lights-author-guidelines/ 


	GY to email update to KG

	8
	WEBSITE
Discussion of format of the website, especially the tag cloud on the blog section
	KG to add formatting of website to next meeting’s agenda

	9
	FORMAT OF QUALITY AWARDS SUBMISSION AND CRITERIA
Confusion between “quality” of the awards and “innovation” on the criteria that they are judged against; suggestion of overhauling to entire criteria to match in with the “quality” elements, but still an emphasis on the impact it has had on their Trust as a whole, not necessarily innovative in the network
WebEx meeting: discuss the format of the quality awards

September meeting: discuss and finalise the criteria


	KN to distribute existing forms of criteria 
GY to distribute feedback form to consider 

ALL to consider the criteria to discuss at the WebEx meeting

	10
	ANY OTHER BUSINESS 
None raised 
	GY to book WebEx meeting for late July/early August
KG to book room at MFT for September and November meeting

	11
	DATE AND TIME OF NEXT MEETING
WebEx: 5th August, 2:30pm (TBC)
10th September 1:30pm, MFT
4th November 1:30pm, MFT

	


________________________________________________________________________________________________________________

Kathryn Graham
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Version

These minutes are an accurate record of the meeting subject to amendments agreed at the subsequent meeting.

