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Knowledge for Healthcare context

This strategic framework sets the direction and defines 
priorities for the development of NHS knowledge and library 
services in England 2021-2026. There is renewed focus on:

• getting the right team, resources and services in place

• mobilising evidence and knowledge

• enabling resource discovery

• assuring the quality of knowledge services improving 
health literacy

• developing the knowledge and library services workforce
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It is not enough to have 
the right teams in the 
right place, collaborating 
to deliver high quality, 
efficient patient care. It 
is essential that they 
use the right knowledge 
and evidence at the 
right time.”
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Meeting the increased demand

HEE Recommended Staff Ratio:

1 qualified knowledge and library 
specialist for every 1,250 
healthcare staff
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Addressing the Workforce Profile

2021 Workforce Survey

45% of workforce aged 50+

Evidence from the networks
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Working with Higher Education

Apprenticeship Level 6/7

Level 3 in place

Level 6/7 under development
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NHS Careers 

Future Workforce:
Bursaries for Paraprofessionals

• Maximising existing NHS 
knowledge and library staff 
working in paraprofessional roles

• Bursary funding for part-time 
study
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Future Workforce:
Graduate Trainee Scheme

• Opportunity to fill gaps in 
recruitment

• Graduates learning on the job

• Blended learning programme
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