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An everyday story 
of Library folk …



Literature search  -  and results out 
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Our usual Impact survey follow up 

https://library.hee.nhs.uk/quality-and-impact/value-and-
impact/value-and-impact-toolkit/impact-questionnaires-and-
case-studies

https://library.hee.nhs.uk/quality-and-impact/value-and-impact/value-and-impact-toolkit/impact-questionnaires-and-case-studies
https://library.hee.nhs.uk/quality-and-impact/value-and-impact/value-and-impact-toolkit/impact-questionnaires-and-case-studies
https://library.hee.nhs.uk/quality-and-impact/value-and-impact/value-and-impact-toolkit/impact-questionnaires-and-case-studies


Oooh ...
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So ….just a little extra…. 

https://library.hee.nhs.uk/quality-and-impact/value-and-impact/case-studies-
impact/value-and-impact-case-study-templates

https://library.hee.nhs.uk/quality-and-impact/value-and-impact/case-studies-impact/value-and-impact-case-study-templates
https://library.hee.nhs.uk/quality-and-impact/value-and-impact/case-studies-impact/value-and-impact-case-study-templates


Completed Impact case study 
• Interviewee details 

and 
   consent

• Summary of 
problem

• What we did 

• Summaries of 
immediate and 
probable future 
outcome and impact



And 



Knowledge and library specialists provided an 
evidence synthesis to inform a local protocol for 
a nurse-led IBS service which included 
hypnotherapy as a therapy option The 
evidence synthesis assured managers of the 
value of the intervention; contributed to a new 
patient leaflet and provides a valuable CPD 
resource for healthcare professionals.

Jane Martin, IBS Nurse Specialist, working with 

knowledge and library specialists at York and 

Scarborough Teaching Hospitals NHS Foundation 

Trust

Irritable Bowel Syndrome (IBS) and 

hypnotherapy

Take the ‘heavy lifting’ out of getting evidence into practice

Knowledge and Library Specialists

“Using the literature search service has and will 

continue to save us valuable time and being able 

to access the expert searching skills within the 

library team also gives us confidence that our 

decisions are based on the best available 

evidence.”



In summary 

• Receive E mail

• Lit search carried out 

• Email results to client. 

• Initial feedback from 
client to thank

• Email link to our impact 
survey after approx 12 
weeks

• Case study and vignette 
jointly produced and 
published 



Impact for Jane



Impact for/on us 
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Next steps - 
lessons learnt

• Its really easy and a worthwhile 
process – why don’t we do it 
more often?

• June 23 … Current national 
impact case study review and 
publication process paused – 
watch this space…
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Thank you for listening …
Any thoughts?

Jan Godwin  York and Scarborough Teaching Hospitals
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